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ABSTRACT

The outbreak of COVID-19 affected almost every sector, including secondary education institutions across the world particularly, Ilorin metropolis. For this purpose, the researcher aimed to investigate the influence of COVID-19 on the students’ academic performance of in secondary schools in Ilorin metropolis. It also explored the significant difference in academic performance of students in secondary schools in Ilorin metropolis based gender. There were 1231 respondents, including 867 males and 364 females, from public and private secondary schools in Ilorin metropolis. Descriptive and inferential statistical analyses were employed. The findings of the study revealed that COVID-19 has negatively affected the academic performance of Ilorin metropolis students. Besides, the study revealed significant differences in the academic performance of students based on gender. A strong positive correlation was found between the academic performance of Ilorin metropolis students and their level of satisfaction during the COVID-19 outbreak. According to the findings of the study, several implications and recommendations have been provided.




[bookmark: _GoBack]

CHAPTER ONE
INTRODUCTION
Background to the Study
The unexpected outbreak of the coronavirus (COVID-19) pandemic has affected almost every sector, including the higher education institutions around the world (Adedoyin&Soykan, 2020). During this critical moment of the COVID-19 pandemic, most of the countries around the world shifted to online teaching (Bokayev et al., 2021). Like many other countries around the globe, the government of Afghanistan has also decided to dismiss all the educational institutions to contain the huge spread of the COVID-19 pandemic (Orfan&Elmyar, 2020).
Due to the closure of all the academic institutions across the country, the ministry of higher education (MoHE) of Afghanistan decided to compensate for the teaching process through an online teaching system. Therefore, MoHE of Afghanistan designed and administered an online platform system called Higher Education Learning Management System (HELMS) to rapidly respond to the COVID-19 crisis in the educational context. The transformation process of face-to-face teaching began to online teaching where thousands of teachers and students were allowed to employ this platform. Since then, the public universities across the country have experienced online teaching as the new phenomenon during the COVID-19 pandemic where there was no prior preparation for such an emergency case.
During the last two decades in some parts of the world, online teaching has grown and changed dramatically due to various reasons (Bayrak et al., 2020). College and university lecturers are more interested in teaching and learning with online approaches where the learning process can be done more at a lower cost (Green, 2010). Besides, Green (2010) stated that online teaching can provide more opportunities of saving time and money since no one drive to seek knowledge. Despite this growing interest in online teaching, students’ satisfaction level remains the most concentrated indicator of online teaching experience. Students’ satisfaction level can be linked to a variety of factors, including students–teachers interaction, students–students interaction, course assessment quality, internet quality, self-efficacy, and students’ learning process (Harsasi&Sutawijaya, 2018; Kirtman, 2009). Therefore, online teaching played a vital role during this critical situation of the pandemic and gained a double reputation.
Hence, one of the affected outcomes of COVID-19 can be the academic performance of students as they experience their first attempt towards online teaching and therefore, their level of satisfaction from online teaching can also be significant to be measured. To address the significance of online teaching in such emergency cases, the present study aimed to investigate the effects of COVID-19 on the academic performance of Afghan students and their satisfaction level with online teaching during the COVID-19 outbreak. In addition, this study figures out the significant difference in the academic performance of Afghan students along with their level of satisfaction across gender. Besides, the relationship between the academic performance of students and their level of satisfaction with online teaching is examined. For this purpose, the researcher formulated the following research questions to reach these goals.
Statement of the Problem
It was observed in the last one when covid-19 ravaged the economies of all countries of the word that, academic performance of the students have been affected in one or the other. Business studies is one of the subjects offered at junior secondary education which is geared towards equipping students with knowledge business and its components. Perofmance of the students in the welcome C. A. conducted on students after the covid-19 vacation was very poor, thus the need to carry out study on the influence of covid-19 on the academic performance of students in business studies in secondary schools in Ilorin metropolis.
Purpose of the study
The following were the purposes of this study:
i. Find out the relationship between COVID-19 and students’ academic performance in secondary schools in Ilorin metropolis; and
ii. Examine the significant difference in the students’ academic performance across gender in secondary schools in Ilorin metropolis.
Research Questions
The following research questions guided the study:
i. What the relationship between COVID-19 and students’ academic performance in secondary schools in Ilorin metropolis?
ii. the significant difference in the students’ academic performance across gender in secondary schools in Ilorin metropolis?
Research Hypotheses
The following hypotheses were formulated for the study:
Ho1: There is no significant relationship between COVID-19 and students’ academic performance in secondary schools in Ilorin metropolis.
Ho2: There is no significant difference in the students’ academic performance across gender in secondary schools in Ilorin metropolis.
Significance of the Study
The importance of this study cannot be over-emphasized and recommendations which will be provided will be of help to the business educators, curriculum developers, students, future researchers and government.
It is hoped that this research work would be of help to business educators so that they would know the areas of curriculum that must be emphasized to the recipients of the Programme so that they would be self-employed when conclude their academic programmes.
It will also be of help to curriculum developers by exposing them areas of the business education curriculum that need further review. This review will make the curriculum be more robust to provide its recipients entrepreneurial skills they need to be self-employed after graduations.
In the same vein, students will gain from this work by exposing them to various entrepreneurial employment opportunities available in business education programme.
Future researchers (both undergraduate and postgraduate) would find this work useful as a veritable tool to achieve the aims of their researches.
Above all, government would find this work helpful as a basis for providing more interventions to business education programmes in universities in Kwara State and Nigeria universities at large.
Scope of the Study
This work focuses on the entrepreneurial employment opportunities and business education programmes in universities in Kwara State. The population for this study is all business education students in universities in Kwara State.
However, the coverage of this study is limited to three universities where business education programme is offered in Kwara State. To achieve both general and specific purposes of this study, 120 students are selected all together for data collection through a timely-prepared well-structured questionnaire as an instrument. Mean and Standard Deviation will be used to answer research questions while inferential statistic of Pearson moment correlation will be used to analyze research hypotheses formulated. 
Operational Definition of Terms
Covid-19: pandemic disease that ravaged the world in 2020 with previous predictions about its occurrence.
Academic Pefromance: refers to students’ level of pass in business studies.
Business Studies: means a subject designed to equip students with business knowledge at junior secondary education.



CHAPTER TWO
LITERATURE REVIEW
Concept of Covid-19
Although not many studies have been done exploring the effects of COVID-19 on the academic performance of students and assessing their level of satisfaction with online teaching during the outbreak of COVID-19, but the researcher made an effort to find out the most related studies concerning the present study. Regrettably, the outbreak of COVID-19 affected greatly almost all the educational levels in different contexts across the globe and have been incorporated into the educational settings to have possible provision for teachers and students (Oyinloye, 2020).
A study conducted by Gonzalez, Rubia, et al. (2020) examined the impacts of COVID-19 confinement on the performance of students at the higher education level. They used field experimental research with 458 learners by two groups: control and experimental. Surprisingly, their research revealed that COVID-19 confinement left a positive impact on the performance of the students and helped them to enhance the learning strategies of the students. Similarly, another study was carried out by Realyvásquez-Vargas et al. (2020) explored whether the environmental factors affect students’ academic performance during COVID-19. To do this research, they found that students’ academic performance has been affected by environmental factors during the COVID-19 pandemic.
Furthermore, Elhadary et al. (2020) evaluated the impacts of COVID-19 on the academic performance of science and social science students in Turkey. Their findings showed that many factors affected the academic performance of the students during the COVID-19 crisis. Despite that, their study also revealed that both teachers and students are satisfied with the application of online learning and teaching. Loton et al. (2020) studied online learning during the COVID-19 pandemic with their satisfaction and performance. The result of their findings showed that there is a significant impact on both performances of the students and their level of satisfaction with online teaching and learning during the COVID-19 outbreak.
Likewise, another study conducted in Indonesian context where the researcher explored the solution, advantages and constraints with online learning during the COVID-19 pandemic. They have discussed their participant’s satisfaction on the performance of the students during the COVID-19 outbreak (Fatoni et al., 2020). Hence, based on the aforementioned researches carried out on the effects of COVID-19 on the performance of students, one can infer that there is a great impact of COVID-19 on the academic performance of students available in the literature.
Concept of Academic Performance
Concerning the satisfaction level of students with online teaching during the COVID-19 pandemic, many studies have been done by many researchers. A study conducted by Almusharraf and Khahro (2020) investigated the level of students’ satisfaction with online learning during the outbreak of COVID-19. The result of their study revealed that all the participants were greatly satisfied with online learning tools and platforms. Their study also showed that students were satisfied with the support provided by staff during the COVID-19 crisis. While another study was conducted in Kazakhstan to explore distance learning and the parents’ satisfaction during the COVID-19 pandemic of the educational quality. Their findings indicate that parents’ level of satisfaction with online learning is positively correlated, while numbers in children have negatively correlated to the satisfaction of parents with online learning platforms during the COVID-19. Overall, their satisfaction with the quality of online learning is greatly positive (Bokayev et al., 2021).
The findings of a study revealed by Baber (2020) are in line with the indicated studies where the researcher found a positively great level of satisfaction in providing online teaching. In contrast, the findings of the study revealed by Sharma et al. (2020) indicated that the majority of their respondents are dissatisfied with online learning platforms. Similarly, the findings of a study revealed by Dinh and Nguyen (2020) show that online teaching and learning had a lower satisfaction level than face-to-face teaching.
Besides, many other studies explored the level of satisfaction with online teaching during the COVID-19 pandemic in various contexts and found a high level of satisfaction with online teaching (Chen et al., 2020; Choe et al., 2019; Fatani, 2020). On the other hand, Alanazi et al. (2020) studied technology satisfaction and students’ performance in online courses. They reported that there was a weaker relationship between students’ performance and technology satisfaction in online courses. While there was another study carried out in China by Chen et al. (2020) analyzing students’ satisfaction level with online teaching during the outbreak of COVID-19. The findings of their study showed no direct effects found on students’ satisfaction by personal factors, while the availability of online applications had the greatest impact on students’ satisfaction level.
Despite all studies on satisfaction level, various researchers reported high satisfaction level of students with online teaching during the COVID-19 outbreak (Ali et al., 2011; Bauk et al., 2014; Coman et al., 2020; Johnston et al., 2005; Naziya& Khan, 2020; Roach &Lemasters, 2006; Sharma et al., 2020; Surahman&Sulthoni, 2020). Unexpectedly, not many studies have been found with low or dissatisfaction in online teaching during the COVID-19 pandemic. Surprisingly, there were also no studies found examining the gender differences in the academic performance of students and as well as differences in the level of satisfaction across genders with online teaching during the COVID-19 crisis.
Given that Afghanistan is one of the low-income countries around the world along with less infrastructure of ICT at the public universities (McMahon et al., 2020; Noori et al. 2020). Online teaching and learning as a new phenomenon remained unacquainted to the students and most of the teachers (Hashemi, 2020). Lack of pedagogical training in using technological devices and applications, the high cost of Wi-Fi, and lack of electricity with a shortage of devices for providing online teaching environments are the key barriers towards online education (Hashemi& Kew, 2021).
Hence, during the pandemic of COVID-19 in Afghanistan, multiple challenges and dissatisfaction, and uncertainty of the application with online teaching were reported. Based on personal experiences, most of the students did not participate in the online session and their engagement in the online classes was so weak. On the other hand, the uncertainty of using applications and platforms made the students to be confused about taking part in online teaching sessions. For example, HELMS was introduced by the MoHE of Afghanistan as the alternative application and platform responding to COVID-19, but instead, most of the teachers were willing to teach their students through Google Classroom, WhatsApp, and or other social Medias platform. This uncertainty of using the platforms lead the student to be dissatisfied and surely affected their performance in online teaching.
Despite that, it was also reported that female students were not willing to take part in the online sessions and did not accomplish the assigned task due to some unpleasant culture and/or inequality in terms of having money to buy electronic devices such as a computer, mobile and/or pay the cost of internet. According to Orfan (2021), these situations are considered due to the limitation and cultural norms limit that exists in Afghan society. These inequalities in accessing the aforementioned devices and applications affected the academic performance of students during the outbreak of the COVID-19 crisis in some parts of the country and by all means dissatisfied students from online teaching.
However, online teaching has played a crucial role in the higher education institutions of Afghanistan during the COVID-19 pandemic, many studies have been carried out to investigate the effects of COVID-19 on the academic achievements of students worldwide. Unfortunately, no studies have been done to explore the effects of COVID-19 on the academic performance of Afghan students and their level of satisfaction with online teaching. In this regard, the current study is an attempt to eliminate this research gap to explore whether COVID-19 affected the students’ performance and are they satisfied with online teaching across the country. This study is also significant on the rise to the literature in Afghanistan context and as well as to provide insights for MoHE of Afghanistan, researchers, and students to enhance their preparedness of such emergency cases in the future.






















CHAPTER THREE
RESEARCH METHODOLOGY
This chapter describes the procedure that will be employed in the conduct of the study which includes: 
· Research Design;
· Population, Sample and Sampling Technique;
· Instrumentation;
· Procedures for Data Collection; and
· Methods of Data Analysis.
Research Design
The design of this study was a descriptive survey of correlation type. This was adopted because the study centers on the business education programme and entrepreneurial employment opportunities in Kwara State. 
Population, Sample and Sampling Technique
The present study was carried out in in secondary schools in Ilorin metropolis where all the respondents (N = 1231) including 867 male and 364 female students participated in the study from public and private schools. Their ages ranged between 18 and 30 years old. The selection process of the sampling was employed through the simple random sampling technique to ensure that every sample has an equal chance of being selected in the study. 
Instrumentation
The researcher designed the survey questionnaire based on the literature studied. There were 41 items adapted from the works of (Almazova et al., 2020; Almusharraf et al., 2020; Elhadary et al., 2020). The questionnaire consists of three sections designed with five points Likert scale ranging from 1 to strongly disagree to 5 to strongly agree. The first section of the questionnaire was focusing on the demographic profile of the students containing five items. Section 2 of the questionnaire containing 18 items aimed to seek the academic performance of the students. The third section of the questionnaire containing 18 items focuses on the students’ level of satisfaction with online teaching during the COVID-19 outbreak. To conduct this research study, the researcher translated the questionnaire into Dari language since English is a foreign language and most of the students cannot speak English.
To check the validity, the questionnaire was sent to two experts of research in the faculty of language and literature at Takhar University. The expert’s suggestions and comments were incorporated and considered in the questionnaire for further improvement.
For the reliability of each item, the researcher conducted a pilot study among 56 students from different universities. The Cronbach’s Alpha value was 0.838 > 0.07 which was acceptable.
Procedures for Data Collection
The survey questionnaire was administered through Google forms. The link of the questionnaire was shared through the social media platforms (Facebook, WhatsApp, and Twitter) with an invitation letter. It was shared 53 times on my Facebook page by the students and friends publicly. It was also sent to hundreds of university lecturers requesting them to share the questionnaire with their student groups. The respondents were given 20 days to complete and answer the questionnaire. Besides, the privacy and confidentiality matter was mentioned in the consent form ensuring the respondents that the provided information can only be used for research purposes
Methods of Data Analysis
The process of data analysis began after the closure of the questionnaire from the Google form shared with the respondents through the Statistical Package of Social Science (SPSS) software, version 26. The descriptive statistical analysis was used to compute the mean, standard deviation, percentage, and frequency of the respondent’s demographic profile and the level of satisfaction with online teaching. While the inferential statistical analysis was employed to examine the gender differences in the academic performance of students along with the level of satisfaction. Besides, it was also used to examine whether there is any relationship between the academic performance of the students and their level of satisfaction during the COVID-19 outbreak.














CHAPTER FOUR
DATA ANALYSIS AND INTERPRETATION OF RESULTS
Introduction
This chapter is concerned with the analysis and presentation of data. The data analysis is based on the hypotheses formulated for the study using the Pearson Product Moment Correlation Coefficient (r) at 0.05 alpha level of significance.
Demographic Data
This section presents the results of data obtained from the respondents in percentages.
Table 1: Distribution of respondent by Gender
	Variables
	Frequency
	Percentage

	Gender
Male
Female
Total
	
57
63
120
	
47.5
52.5
100


	
Table 1 indicated that 120 students that participated in the study out of which, 57 represent (47.5%) were male, while 63 represent (52.5%) were females. This shows that there were more female students than male students in the study.
Table 2: Distribution of the percentage based on Age
	Age
	Frequency
	Percentage

	<12
12-14
>14
Total
	31
47
42
120
	25.8
39.2
35.0
100

	
	
	


Table 2 indicated that 120 respondents participated in the study out of which 31(25.8%) of the respondents were below12 years of age, 47 (39.2%) were between 12-14 years of age and 42 (35.0%) were above 14 years of age.
Hypothesis Testing
Two null hypotheses were generated and as well tested for this study. The hypotheses were tested using Pearson product moment correlation (PPMC) statistical methods; both at 0.05 level of significance.
Hypothesis One: There is no significance relationship between covid-19 and students’ academic performance in secondary schools in Ilorin metropolis.


Table 1: Pearson Product Moment Correlation Coefficient (r) of relationship between Covid-19 school and students’ academic performance
	Variables
	N
	X
	SD
	Df
	Calcr-value
	Crit. r-value
	Decision

	Covid-19
	120
	78.03
	13.42
	
118
	
0.180
	
0.049
	
Rejected

	Students’ Academic Performance
	120
	63.32
	8.07
	
	
	
	


P<0.05; df = 118; r-critical = 0.049 
Fromtable1, the calculated r-value of (0.049) is less than the alpha level of significance which is 0.05. The decision rate is that the null hypothesis is rejected. Hence, there is a relationship between classroom management and their academic performance in some selected subject.
Hypothesis 2: There is no significance relationship between covid-19 and students’ academic performance in secondary schools in Ilorin metropolis based on gender.

Table 1: Pearson Product Moment Correlation Coefficient (r) of relationship between Covid-19 school and students’ academic performance based on gender
	Variables
	 N
	 X
	 SD
	Df
	Calcr-value
	Crit. r-value
	Decision

	Male
	 120
	72.76
	12.77
	
118
	
0.209
	
0.022
	
Rejected

	Female
	120
	63.32
	8.07
	
	
	
	


P<0.05; df = 118; r-critical = 0.022
As shown in table 2 above, the calculated r-value is 0.022. This means that there is a positive relationship between good classroom management and their academic performance in some selected subject. The positive relationship implies that the more conducive the good classroom management, the higher the academic performance. The calculated r-valueis 0.209. Since this is greater than the critical r-valueof 0.022 at 0.05 level of significance and 118 degrees of freedom, it means the observed positive relationship is significant. Hence, the null hypothesis is rejected and the alternate was retained.
Summary of findings
From the data analysis, the following findings emerged: 
1) Computer training school has a significant relationship between covid-19 and students’ academic performance.
2) There is a significant relationship between covid-19 and students’ academic performance based on gender.
Discussion of Findings
The present study aimed at investigating mainly the effects of the COVID-19 pandemic on the academic performance of Afghan students and their level of satisfaction with online teaching as well as the gender differences in the academic performance and their level of satisfaction with online teaching. Besides, it also attempted to explore the relationship between academic performances of students with their level of satisfaction during the COVID-19 outbreak. In this regard, according to the findings, a general question was asked by the respondents to evaluate their preferences of teaching mode (online or face-to-face). Hence, the findings of the study in this respect revealed that almost all of the respondents preferred to have face-to-face teaching, while fewer respondents preferred to have online teaching. The findings of the study are in line with the studies conducted by (Beltekin&Kuyulu, 2020; Surahman&Sulthoni, 2020) whose findings revealed that online taught course was not as effective as face-to-face teaching.
In other words, their respondents preferred face-to-face teaching over online teaching. Unlike this finding, the findings of studies conducted by (Khan et al., 2021; Novikov, 2020) revealed that online teaching for its freedom and ease of use had been preferred over face-to-face teaching during the COVID-19 outbreak. This may account for the negative effects of COVID-19 on students’ academic performance. Concerning the first research question on whether there was any effect positive or negative of the COVID-19 on the academic performance of Afghan students.
The findings of the study showed that COVID-19 has negatively affected the performance of students in many aspects such as their ability to perform well in each course activity, their performance in doing assignments, and their grades. It is in line with the findings of studies conducted by (Elhadary et al., 2020; Realyvásquez-Vargas et al., 2020) whose findings revealed that COVID-19 affected the academic performance of students. Unlike this finding, a study conducted by Novikov (2020) reported that there were no considerable effects of COVID-19 on students’ exams.
Furthermore, the findings of a study conducted by Sintema (2020) support the result of the present study indicating that COVID-19 affected the examination result of the students. Similarly, other studies conducted by (Mahdy, 2020a; Oyinloye, 2020) confirming that COVID-19 has negatively affected the education system of Nigeria, particularly the performance of students. In addition, this finding is similar to the studies reviewed on the literature indicating that COVID-19 affected the academic performance of students. To consider the overall findings related to the effects of COVID-19 on the academic performance of Afghan students, it was found that COVID-19 has negatively affected the academic performance of Afghan students.




















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Summary
This is the first study investigating the effects of COVID-19 on the academic performance of Afghan students and exploring their level of satisfaction with online teaching across Afghanistan. A major strength of this study is considered to be its large sample size of 1231 along with its huge context among public and private universities in Afghanistan. Hence, the findings of the study present several implications and suggestions for the MoHE and other involved parties for them to enhance both the quality and capacity of online teaching during unexpected and emergencies and, from another side, to stimulate the students’ academic performance and to improve their level of satisfaction with online teaching.
Therefore, it is recommended for the MoHE and all the involved stakeholders to provide online teaching applications, provide professional training for online teaching applications and devices, provide Wi-Fi facilities, provide cheap internet packages, and provide virtual resources. Also, it is recommended for teachers to provide interactive and comprehensive online services along with supportive guidance and constructive feedback that could enhance the students’ level of satisfaction with online teaching. As the finding of this study concerning the correlation between academic performance and satisfaction level showed a positive relationship, it is indicated that low performance results in high dissatisfaction with online teaching.
Conclusion
The present study aimed at investigating the effects of COVID-19 on the academic performance of Afghan students and to identify to what extent are the Afghan students satisfied with online teaching in the Afghanistan context. The study also sought to explore whether there is any significant difference in the academic performance of Afghan students and their level of satisfaction with online teaching across gender. In addition, the relationship between the academic performance of students and their level of satisfaction has also been examined. Thus, the findings revealed that COVID-19 negatively affected the academic performance of Afghan students. It was also found that Afghan students were highly dissatisfied with online teaching during the COVID-19 crisis. The findings showed that there was a significant difference in the academic performance of Afghan students across gender, as well as a significant difference in the level of satisfaction with online teaching was found across gender. Finally, a strong positive correlation was identified between academic performance and their level of satisfaction with online teaching.
Recommendations
On the basis of findings of the study, the following recommendations were made: 
i. Government should provide technologies that can be used for learning in covid-19 situations.
ii. Government should provide incentives for teachers at the situations.
iii. School authorities should equip teachers on the constructive use of social media at the covid-19 situations.
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