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ABSTRACT
This study examined the impact of information and communication technology on the Nigerian banks sector. The study examines the ICT on banking operations, and efficient service delivery, workers’ performance and bank’s profit level.
The survey research design was used in this study. It involved the use of a self-designed structured questionnaire in collecting data from selected First Bank Plc staff through simple random sampling method. The population of this study comprised one hundred staff of First Bank Plc while the sample size was is one hundred  (100) respondents randomly selected from ten (10) purposively selected branches within Kwara State.
Data collected were analyzed using Simple Regression Analysis with the aid of Statistical Package for Social Sciences (SPSS) software version 20.
The result showed the usage of ICT contributed significantly to the speed of banking operations, and efficient service delivery, workers’ performance and bank’s profit level.
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CHAPTER ONE
INTRODUCTION
Background of the Study
Information and communication technology has become global tool for banking industry to reach global markets. The use of ICT in banks has become a global phenomenon and every bank must be ICT compliance in order to survive in global competitive environment. The introduction of ICT has changed manual and traditional forms of doing business and is being replaced by the sophisticated technology that is based on automation and interconnection of computers and other electronic devices. For instance, ledger books, paper invoice, printed materials and business trips are being replaced with online billing and payments, elaborate website with product information and real- time teleconferencing across continents and time zones (Ojokuku and Sajuyigbe, 2019). Ovia (2010) said that the banking industry has moved into an era of menu-driven ultra-robust specialized software programmes called banking applications and these applications can carry out virtually all banking functions relying heavily on information collection, storage, transfer and processing. Woherem and Adeogri (2018) claimed that only banks that overhaul the whole of their payment and delivery systems and apply Information Communication Technology (ICT) to their operations are likely to survive and prosper in the new millennium. He advices banks to re-examine their service and delivery systems in order to properly position them within the framework of the dictates of the dynamism of information and communication technology.
Abubakar (2019) observed that Information and Communication Technology has become the heart of the banking sector, which is the heart of every robust economy. The advancement in Technology has played an important role in improving service delivery standards in the Banking industry. In its simplest form, Automated Teller Machines (ATMs) and deposit machines now allow consumers carry out banking transactions beyond banking hours. With online banking, individuals can check their account balances and make payments without having to go to the bank hall. This is gradually creating a cashless society where consumers no longer have to pay for all their purchases with hard cash (Josiah and Nancy, 2018).
The bank reforms in Nigeria are pursued with a view to make the sector realize its objectives in advancing the economy (CBN, 2016) as cited in Osabuohien, (2018). It is expected that the impact of these reforms will be enhanced with the use of ICT because it will create some form of competitive advantage and improve banking services through accuracy and efficiency in their transactions.
Statement of the Problem
Any financial institution that desire a repaid development in al its ramification will neither despise nor neglect computer this is because computer is an essential tools for achieving a good administration and proper keeping of records in financial institution.
If financial institution fails to use computer in all its operation, it is possible for is possible for them to encounter some of problem.
It will be noted that one of the major functions of computer is to accept data, process data and produce the data as required. Therefore, any financial institution that uses computer will be able to provide adequate data.
Since computer enhances fastness in financial institutions therefore any financial institution that did not put computer in to consideration in its administration and records keeping will have their result at a slow rate. Any financial institution that does not use computer will not be economically buoyant in the sense that computer can perform different works at the same time; therefore the needs to replace workers in place computer will lead to an increase in the expenses. The need for automation arises that the replacement of computer in place of workers.
Finally, computer enhances effective administration therefore, if any financial institution fails to use computer, it will reduce effective and efficient administration. This is because computer is an indispensible tool in the financial institution
Purpose of the Study
· The main objective of this research is to investigate the impact of Information Communication Technology on the Nigeria Banking Sector, focusing on First Bank Plc Ilorin, Kwara State.
· To examine if the usage of ICT in bank improves workers performance?
· To identify if usage of ICT in bank enhances banking operations and efficient delivery?
Research Questions
· What are the impacts of Information Communication Technology on the Nigeria Banking Sector?
· Does Information Communication Technology improve banking sector?
· Does usage of ICT in bank improves workers performance?
· Doe usage of ICT in bank enhances banking operations and efficient delivery?
Research Hypothesis
HO1: There is no significant relationship between the impacts of Information Communication Technology and Nigeria Banking Sector.
HO2: There is no significant relationship between the Information Communication Technology and improvement of banking sector.
HO3: There is no significant different between the use of ICT and workers performance.
HO4: There is no significant relationship between effective performance in financial institution and use of management information system.
Significant of the Study
The study present study in highly important because it will expose some benefit that financial institution derives from using computer.
The study will also be useful to the student in order for them to know the effectiveness and efficiency of computer on the financial institution. It will enable them to know the great impact of computer in the administration and record keeping in the financial institution especially First Bank Plc, Ilorin, Kwara state.
This study is also useful to all other banking industries. It will enable them to realize the reason why computer is indispensible in their industries.
This study is useful to the financial institutions in the areas of revealing the prospects and contribution or influence of computer in their endeavors.
Scope and Delimitation of the Study
This research study is to cover the impact of Information Communication Technology on the banking sector in a financial institution known as First Bank Plc, Ilorin Kwara state.
Definition of Terms
Computer: can be defined as an electronic device that receives information inform of data, process it and produce an output with a minimum of human intervention.
Information Technology (IT):  This represents set of tools, processes, and methodologies and associated equipment employed to collect, process, and present information.
Information and Communication Technologies (ICTs): is a broader term for Information Technology (IT), which refers to all communication technologies, including the internet, wireless networks, cell phones, computers, software, middleware, video-conferencing, social networking, and other media applications and services
Bank: An organization offering financial services, especially, the safe keeping and lending of money.
Banking Sector: A network or group of financial institutions that provide banking services to corporate and individual customers.
Financial Institution: is a collective word used from institutions established and charged with the responsibilities of keeping money and other valuable items.
Automated Teller Machine:  This is computerized machine that enables the customers to perform several banking operations without the help of a teller, such as to withdraw cash, make deposits, pay bills, obtain bank statements, impact cash transfers etc.
Customer: A person or company that regularly patronizes a particular bank.
Electronic Money Transfer: Moving funds between different accounts in the same or different banks, through the use of wire transfer, automatic teller machines, or computers.
Telephone Banking:  this means provision of certain banking services (such as account balance inquiry, funds transfer, and payment of bills) through telephone.


CHAPTER TWO
REVIEW OF RELATED LITERATURE
This chapter deals with the review of important of literature that are relevant to the study. In this chapter, the following topics are highlighted: 
· Concept of ICT
· Concept of ICT and a Perspective of Nigerian Banks
· Electronic Banking and the Banking Products
· Extend of Use of ICT Facilities in the Banking Industry
· Summary of the Literature Reviewed
Concept of ICT
Information and communication technology has become global tool for banking industry to reach global markets. The use of ICT in banks has become a global phenomenon and every bank must be ICT compliance in order to survive in global competitive environment. The introduction of ICT has changed manual and traditional forms of doing business and is being replaced by the sophisticated technology that is based on automation and interconnection of computers and other electronic devices. For instance, ledger books, paper invoice, printed materials and business trips are being replaced with online billing and payments, elaborate website with product information and real-time teleconferencing across continents and time zones (Ojokuku and Sajuyigbe, 2019). Ovia (2016) said that the banking industry has moved into an era of menu-driven ultra- robust specialized software programmes called banking applications and these applications can carry out virtually all banking functions relying heavily on information collection, storage, transfer and processing. Woherem and Adeogri (2019) claimed that only banks that overhaul the whole of their payment and delivery systems and apply Information communication technology (ICT) to their operations are likely to survive and prosper in the new millennium. He advices banks to re-examine their service and delivery systems in order to properly position them within the framework of the dictates of the dynamism of information and communication technology. Abubakar and Rasmaini (2019) observed that Information and communication technology has become the heart of the banking sector, which is the heart of every robust economy. The 
advancement in Technology has played an important role in improving service delivery standards in the Banking industry. In its simplest form, Automated Teller Machines (ATMs) and deposit machines now allow consumers carry out banking transactions beyond banking hours. With online banking, individuals can check their account balances and make payments without having to go to the bank hall. This is gradually creating a cashless society where consumers no longer have to pay for all their purchases with hard cash (Josiah and Nancy, 2019).
The bank reforms in Nigeria are pursued with a view to make the sector realize its objectives in advancing the economy( CBN, 2016) as cited in Osabuohien, (2018). It is expected that the impact of these reforms will be enhanced with the use of ICT because it will create some form of competitive advantage and improve banking services through accuracy and efficiency in their transactions.
Concept of ICT and a Perspective of Nigerian Banks
The revolution in ICT has made the banking sector changed from the traditional mode of operation to presumably better ways with technological innovation that improves efficiency. According to Mejabi (2018), information and communication technology is a general term that describes any technology that helps to produce, manipulate, store, communicate and/or disseminate information. Microsoft Encarta 2009 defined information and communication technology as the processing of data via computer: the use of technologies from computing, electronics, and telecommunications to process and distribute information in digital and other forms. Information technology combines the technology of computers and communications to provide information processing services throughout the office or around the world. Sajuyigbe and Alabi, (2019) posited that ICTs encompass technologies that can process different kinds of information (audio, video, text, and data), and facilitate different forms of communications among human agents, and among information systems.
Information and communication technology is a term which generally covers the harnessing of electronic technology for the information needs of businesses at all levels, (Anderson, 1990). In addition, Longley and Shain (2019), defined information and communication technology as the acquisition, processing, storage and dissemination of vocal, pictorial, textual and numerical information by a micro-electronic based combination for computing and telecommunication. While an information system (IS) is a group of formal process that together collects, retrieve, process, store and disseminate information for the purpose of facilitating planning, control, coordination and decision making in organizations. Information and communication technology on the other hand provides the technical solutions identified in the (IS) information system; including the networks, hardware and software (Accad, 2019). Ovia, (2019)conceived of information and communication technology to broadly encompass the information that business creates and use as well as a wide spectrum of increasingly convergent and linked technologies that process the information. In addition to computers, the data recognition equipment, communication technologies, factory automation and other hardware services are involved. Traditionally, telephone, radio and television were referred to as media technology.
The use of information and communication technology in banking operations is called electronic banking. Ovia, (2019) argued that Electronic banking is a product of e-commerce in the field of banking and financial services. In what can be describe as Business-to-consumer (B2C) domain for balance enquiry, request for cheque books, recording stop payment instruction, balance transfer instruction, account opening and other forms of traditional banking services. Banks are also offering payment services on behalf of their customer who shop in different e-shops. The use of ICT has delivered a wide range of value added products and services to bank customers (Ojokuku and Sajuyigbe, 2019). The use of information technology in banking operations is called electronic banking. Josiah and Nancy, (2012) observed that there are positive impacts of e-banking on bank turnover and profitability and to a lesser extent on employment, most notably when e-commerce is part of larger business strategies of bank. The use of e-banking can contribute to improved bank performance, in terms of increased market share, expanded product range, customized products and better response to client demand. Only banks that use their technology resources effectively have the opportunity to secure real competitive advantage in this fast changing industry through real product or service differentiation.
Information and Communication Technologies (ICTs) may be viewed in different ways. The World Bank defines ICTs as “the set of activities which facilitate by electronic means the processing, transmission and display of information” (Alu, 2017). ICTs “refer to technologies people use to share, distribute, gather information and to communicate through computers and computer networks” (Laudon and Laudon, 2019). ICTs can be described as a complex varied set of goods, applications and services used for producing, distributing, processing, transforming information (including) telecoms, TV and radio broadcasting, hardware and software, computer services and electronic media” (Laudon and Laudon; 2019). ICTs represent a cluster of associated technologies defined by their functional usage in information access and communication, of which one embodiment is the Internet.
Electronic Banking and the Banking Products
Ojokuku and Sajuyigbe (2019) identified the following ICT banking products:
Point of Sale Terminals: POS terminals handle cheque verifications, credit authorization, cash deposit and withdrawal, and cash payment. This enhances electronic fund transfer at the point of sale (EFTPOS). EFTPOS enables a customer's account to be debited immediately with the cost of purchase in an outlet such as a supermarket or petrol station. It consists of the accumulation of electronic payment messages by the retailer, which are subsequently passed on to appropriate institutions for processing. The purchase price is debited on the buyer's account and credited on the seller's account.
The Card System: The card system is a unique electronic payment type. The smart cards are plastic devices with embedded integrated circuit being used for settlement of financial obligations. The power of cards lies in their sophistication and acceptability to store and manipulate data, and handle multiple applications on one card securely. Depending on the sophistication, it can be used as a Credit Card, Debit Card and ATM (Automated Teller Machine) card.
A Credit Card: This is a payment card issued to users as a system of payment. It allows the cardholder to pay for goods and services based on the holder's promise to pay for them. The issuer of the card creates a revolving account and grants a line of credit to the consumer(or the user) from which the user can borrow money for payment to a merchant or as a cash advance to the user.
A Debit Card: This is also known as a bank card or check card is a plastic payment card that provides the cardholder electronic access to his or her bank account(s) at a financial institution. Some cards have astored value with which a payment is made, while most relay a message to the cardholder's bank to withdraw funds from a payee's designated bank account. Online debit cards require electronic authorization of every transaction and the debits are reflected in the user’s account immediately. The transaction may be additionally secured with the Personal Identification Number (PIN) authentication system; some online cards require such authentication for every transaction, essentially becoming enhanced automatic teller machine (ATM) cards.
Automated Teller Machine (ATM): An ATM device allows a bank customer to withdraw cash from his account via a cash dispenser (Machine), and the account is debited immediately. A fundamental advantage is that it needs not to be located within the banking premises. It is usually in stores, shopping malls, fuel stations etc. It saves customers time in service delivery as alternative to queuing in bank halls, customers can invest such time saved into other productive activities. ATMs are a cost-efficient way of yielding higher productivity as they achieve higher productivity per period of time than human tellers.
Mobile Banking: Mobile Banking refers to provision and availment of banking- and financial services with the help of mobile telecommunication devices. The scope of offered services may include facilities to conduct bank and stock market transactions, to administer accounts and to access customized information.
Extend of Use of ICT Facilities in the Banking Industry
Agboola (2017) disclosed that, with regards to the spread of ICT facilities, ATM still ranks the least, whereas Telephone Banking, Make Cheque Available Program and Electronic Home and Office Banking follow in that order. He associated the low rate of spread of these technologies with, lack of facilities necessary for their operation, fear of fraudulent practices, and cost. However, Mallat, Dahlberg, Saarinen, and Tuunainen (2018), revealed that, in accessing account information on transactions and accessing account balance, ATM was the utmost popular channel utilized (53%) by customers as a primary channel. They further stated that, the internet followed as a good runner-up, and the use of other channels as primary mode was very low. They further explained that, it is likely that a lot of people access account information while withdrawing cash or paying bills. However, as secondary means, they disclosed that, the use of several channels was more deviated. ATM was again the most commonly used, by 24.6% of respondents, followed by Counter Service (17.8%). Then Internet (14.9%) and phone banking (10.3%) were also used. They also disclosed that, ATM (90.8%), was the most common channel used for cash withdrawals, while in bill payments, the Internet (41.6%) surpassed ATM (35.1%) as the most popular transaction channel used. ATM was most popularly used as secondary means for bill payments (21.6%). They opined that, the roles performed by mobile services, and phone banking, were significantly low, while Counter Service was the utmost used channel for investment services, submitting loan applications which customarily necessitates high-touch service with human interaction that involves asking of questions and advice, and Retail loans which involves negotiations about interest rate.
Akinuli, (2018) opined that, banking is becoming vastly ICT based, and due to its link between sectors, it seems to be gaining most of the benefits of technological revolution, and this is apparent since ICT is applied in almost all areas of its activities. He further stated that, ICT revolution in the area of cost per unit, speedy operation, and innovation rate, has made a lot of banks to embrace the use of ICT infrastructure in their operations. In fact, nearly all the banks in Nigeria have internet and on-line real time banking facilities, and this has enhanced the scope of Nigerian banking (Osabuohien, 2018). The culture of ICT in Nigerian economy can be said to be on the rise. Ndukwe (2015) disclosed that Nigeria’s tele density has greatly increased by more than 2,550% from 0.35% in 1992 to 9.3% in 2004. In so doing, it has hugely surpassed the benchmark of the International Telephone Union’s (ITU) of 1%. He further revealed that Nigeria is the biggest Internet subscriber in Africa with about 100,000 internet users as at the year 2000, and this estimate has greatly increased (Balancing Act, 2017). Woherem (2014) and Ovia (2016) disclosed that since1980s, Nigerian banks have achieved better in their investment profile and use of ICT systems, than the rest of industrial sector of the economy. The usage level of ICT in the banking sector, has substantially improved, although it may not be as high as those experienced in advanced countries (Adeoti, 2015). The speedy reduction in the price of ICT gadgets, coupled with the business environment that became comparatively flexible to accommodate new forms of technological changes occasioned by reforms in the country, has encouraged banks to increase their level of ICT usage (Ovia, 2015).
On the other hand, Harold and Jeff (2017) and Ayo (2019), opined that the most significant shortcoming in the banking industry presently, is the extensive failure by banks’ senior management, to grasp the relevant of technology and incorporate it into their strategic plans. Also, Chinedu, (2019) discovered that, despite the distribution of above 900 ATM machines by banks in Nigeria, a huge number of customers are still hesitant to patronize the ATM service. He further emphasized that in Lagos area, where you have the most ancient of banking customers; fewer than 10% of customers presently patronize the banks’ product/service. Again, Devlin (1995) emphasized that although the number of branch offices is reducing; personal services offered by personnel in physical branch offices are still and will remain vital in getting to a lot of customer segments. In addition, Mallat, (2019), stated that, presumably branch offices will specialize in providing services for customers that are unwilling to carry out banking services by themselves, and also, offering more complicated banking and finance products that necessitate personal service, guidance, and interaction with bank personnel.
Summary of the Literature Reviewed
It can be inferred from the findings above, that, the ICT facilities mostly used by customers in the selected banks, in a descending order include: Automated Teller Machine, with Cumulative RII of 0.85, and Fist bank, having RII of 0.83, and Fist bank, having RII of 0.67, then, Electronic Funds Transfer, with Cumulative RII of 0.73 and Fist bank, having RII of 0.67. Also revealed is that, the least types of ICT facilities that customers use in the selected banks, starting from the least used, are, Mobile Commerce, with Cumulative RII 0.61, and Fist bank, having RII of 0.54, followed by Enterprise Resource Planning, with Cumulative RII of 0.61, and Fist bank, having RII of 0.61. Based on these finding, the study recommended that the banks’ customers need to be enlightened and educated their customers, on the use and benefits of Mobile Commerce, Enterprise Resource Planning, and other ICT facilities that are not popularly used by these selected banks’ customers in particular, and other banks’ customers in general. This is to enable banks’ customers take advantage of the use of these facilities, and reduce the stress of bank workers, who continuously have to augment their ICT services, with manual services, due to customers’ failure to use some ICT services provided by the Nigerian banks.


CHAPTER THREE
RESEARCH METHODOLOGY
Introductions
There must have been in a place a problem before solution and a question before an answer is being provided for which is the same thing applying to the situation on ground. Research is nothing but the investigation into what may be responsible for a certain action. A certain procedure is needed to be followed before arriving at the solution to any question and this is majorly what this chapter discussed.
This chapter describes the procedure that will be employed in the conduct of the study which includes: 
· Research Design
· Population of the Study
· Sample and Sampling Techniques
· Research Instrument
· Validity of the Instrument
· Reliability of the Instrument
· Procedures for Data Collection
· Methods of Data Analysis.
Research Design
The research design is descriptive incorporating a survey method. The research was designed to find out the impact of information communication technology on the Nigeria banking sector in Ilorin. A case study of First Bank of Nigeria, Ilorin, Kwara State.
The questionnaire was designed for the casulers so as to gather information about the impact of information communication technology on the banking sector in the selected financial institution.
Population of the Study
The target population for the study is the First Bank of Nigeria, Ilorin, Kwara State. That is the staff and the entire management which comprises of one hundred (100) respondents.
Sample and Sampling Techniques
The researched will not be able to cope with the target population and so a random sampling technique was used to select one hundred (100) respondents the staff in the operation department, that is, the chashier.
Research Instrument
The instrument used for this study is the questionnaire copy which was administered to the staff in the operation department of the First Bank of Nigeria, Ilorin, Kwara State. However, the questionnaire is divided into two sections, section A and B. section A deal with personal data of the respondents and Section B contain the questions.
Validity of the Instrument
After the construction of the questionnaire before administering, it was given out to scholars, experts educationists, linguistics and to the project supervisors for proper examination.
Reliability of the Instrument
The instruments are said to be reliable as a result of measuring what they are purported or intended to measure. This was made evident after the use of test and re-test method of testing instrument reliability.
A series of study outside the area was included for the research work. Research was concluded to validate the instruments were given to another group. The result was computed and they were correlated. This shows that the instrument is highly reliable for its testing of what is was intended to test satisfactory.
Procedure for Data Collection
	The questionnaires were distributed personally by the researchers to the respondents. Respondents, were given sufficient time to supply on the questionnaire before review.
Procedure for Data Analysis
For the purpose of this study, the data collected was analyzed using percentage distribution of respondents and chi-square.


CHAPTER FOUR
PRESENTATION AND DATA ANALYSIS
This section of the research work deal with the presentation and analysis of data collected from the field. Having gathered the data from reliable source as extracted from the completed questionnaire data collected were presented based on the premise that the analysis could be carefully done especially in providing secondary data done further research work.
The following are labels computed from the response to each of the questions contained in the questionnaire together with their explanations.
Analysis and Interpretation
Table 4.1: Age Distribution of Respondents
	Age 
	Frequency
	Percentage

	15-20
	-
	-

	21-30
	20
	20%

	31-40
	50
	50%

	41-50
	15
	15%

	51 and above
	15
	15%

	Total
	100
	100%


Source: Research Field Survey, 2024
From the table above respondents representing 20% were between 21-30, respondents representing 50% were between 31-40 (15) respondents representing 15% were between 41-50 and (15) respondents representing 15% were between 51 above.
         This shows that, these respondents between 31-40 years were majority. They are staffs that are very strong to do better work.
Table 4.2: Sex Distribution of Respondents
	Sex
	Frequency
	percentage %

	Male
	60
	60%

	Female
	40
	40%

	Total
	100
	100


Source: Research Field Survey, 2024
	From the above 4.2 (60) respondents representing 60% were male, while (40) respondents representing 40% were female
Table 4.3: Marital Status of Respondents 
	Alternatives
	Frequency 
	Percentage %

	Single
	30
	30%

	Married
	65
	65%

	Divorced
	5
	5%

	Total
	100
	100


Source: Research Field Survey, 2024
This shows that the majority of staff are married meaning that work will be carried out maturely.
Table 4.4: In what class do you belong to?
	Alternative
	Frequency
	Percentage %

	Top management
	20
	20%

	Middle management
	50
	50%

	Low level management
	30
	30%

	Total
	100
	100


	Source: Research Field Survey, 2024
	It shows that, most of the staff sampled fall within the table management level.
Table 4.5: In what Department are you presently?
	Alternative
	Frequency
	Percentage %

	Marketing
	25
	25%

	Operation
	15
	15%

	Administration
	50
	50%

	Transport
	10
	10%

	Total 
	100
	100


	Source: Research Field Survey, 2024
This table shows that most of the respondents are in administrative department.
 	It also indicates that good administrative work will be carried out.
RH1
	There is no significant relationship between the impacts of Information Communication Technology and Nigeria Banking Sector.
Table 1 Ho
	Variable

	D.F

	X2 Cal.

	Table X2
	Alpha
Level
	Decision


	Impacts of Information Communication Technology and Nigeria Banking Sector
	12
	362.99
	21.03
	0.05
	Rejected


	Source: Research Field Survey, 2024
From the above table, we can see that the calculated value is 368.2 while the table value is 21.03 at 12 degree of freedom and significant level or alpha of 0.05. Since the calculated value is more than the table value, therefore the hypothesis of relationship between impacts of Information Communication Technology and Nigeria Banking Sector is rejected while the alternative hypothesis which stated that there is significant relationship between impacts of Information Communication Technology and Nigeria Banking Sector is accepted which means computer has impact on the effective performance of staff in financial institutions. 
RH2
	There is no significant relationship between the Information Communication Technology and improvement of banking sector. 
Table 2 HO
	Variable

	D.F

	X2 Cal.

	Table X2
	Alpha
Level
	Decision


	Information Communication Technology and improvement of banking sector
	12
	362.99
	21.03
	0.05
	Rejected


	Source: Research Field Survey, 2024
From the above table, we can see that the calculated value is 368.2 while the table value is 21.03 at 12 degree of freedom and significant level or alpha of 0.05 since the calculated value is more than the table value, therefore the hypothesis of Information Communication Technology and improvement of banking sector is rejected while the alternative hypothesis which stated that there is significant relationship between Information Communication Technology and improvement of banking sector is accepted which means computer has impact on the effective improvement of on banking sector. 
RH3
	There is no significant different between the use of ICT and workers performance.
Table 3 H0
	Variable

	D.F

	X2 Cal.

	Table X2
	Alpha
Level
	Decision


	There is no significant different between the use of ICT and workers performance
	12
	362.99
	21.03
	0.05
	Rejected


	Source: Research Field Survey, 2024
From the above table, we can see that the calculated value is 368.2 while the table value is 21.03 at 12 degree of freedom and significant level or alpha of 0.05 since the calculated value is more than the table value, therefore the hypothesis of relationship is no significant difference between the use of ICT and workers performance rejected. 


Discussion of Results
	It was observed that 50% of the staff of First Bank, Ilorin falls within the range of 31-40 years while only 20% of them falls within the age range of 51 and above. This shows youthfulness in them. The overall statistics of sex distribution shows that 60% of the populations sampled were male, while only 40% were female. The largest number of the employees has permanently commitment to either husbands or wives the remaining ones were single or divorced.



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
	In this chapter the summary of the investigation of the study, the conclusion drawn from the findings and offers recommendation for the impact of information communication technology on the Nigeria banking sector in Ilorin with particular references to First Bank of Nigeria, Ilorin, Kwara state.
Summary 
This study assess the impact of information communication technology on the Nigeria banking sector in Ilorin with particular references to First Bank of Nigeria, Ilorin, Kwara state. In the introductory chapter, background information was given about the concept of computer, the purpose of the study was also stressed.
Attention was also focused on the review of existing literatures written by different authors on computer administration, classification of computer, computer package used in financial institution, roles of computer in the financial institution, influence of computer in an administrator in financial institution and major impact of computer on the administration and record keeping in financial institution. Empirical study inform of methodology is carried out to determine the following:
There is significant relationship between effective performance in financial institution and the use of management information system {M.I.S). There is significant difference between financial operation and computer system.
Conclusion
	The liberalization of the Nigerian banking sector has brought about a positive change and a healthy competition in the Nigerian banking industry, through a computerized and improved bank service delivery. The following conclusions are made based on the findings of this study:
(i) Investment in ICT do not improve the performance of DMBs in Nigeria. The basis for this is that most of the commercial banks in Nigeria are in financial distress since consolidation.
(ii) Profit serves as a driving factor for the performance of DMBs in Nigeria. However, the appropriate measure of performance is the ROA, ROE and EPS. The analysis suggests that electronic banking is negatively correlated with Bank performance signifying that electronic banking services of deposit money banks do not increase their performance, but somewhat decreases it insignificantly. This result may be because, investment in e-banking increases expenditure and also grows assets thereby causing a reduction in the operating profits as well as return on assets (ROA), return on equity (ROE) and earnings per share (EPS). Again, most of the banks invested heavily in ICT related facilities as a result of the competition that arose after the consolidation to enhance efficiency, growth and survival.
Recommendations
i. The efficient utilization of the ICT facilities put in place should be encouraged rather than the purchase of new ones.
ii. For effectiveness in electronic banking, there should be rigorous campaign and awareness for clients to patronize the facilities for them to reap the benefit of ICT.
iii. The Government and the various regulatory agencies must put in place proper policy measures regarding electronic banking operations as well as monitoring team to ensure compliance to attain the goal of the adoption of ICT and organizational efficiency. 
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QUESTIONNAIRE
BUSINESS EDUCATION DEPARTMENT 
KWARA STATE COLLEGE OF EDUCATION, ILORIN 
Dear Sir,
I am carrying out the study in order to find out the impact of information communication technology on 	the Nigeria Banking Sector Ilorin {a case study of First Bank of Nigeria, Ilorin Kwara state}.
Please complete the questionnaire and return to the researcher.
The data collected here will be treated confidentially and be use strictly for the purpose it is meant for.
Thanking you in anticipation. 
								Yours faithfully,

Issa Titilayo Fatimoh


Section ‘A’ Background Information
Kindly work were applicable with boxes provided and supply appropriate response where needed.
Please complete the following
1. Department:……………………………………………………….………… 
2. Sex: male {    }, female {    }
3. Age: 25years below {    }, 26-35years {    }, 36-55years {    }
4. Status: Single {    }, Married {    }, Divorces {    }
Section ‘B’
Instruction: Please tick as appropriate the one that suits your response 
	S/N
	ITEMS
	A
	SA
	D
	SD

	1.
	ICT has improved the efficiency of banking operations in Nigeria
	
	
	
	

	2.
	Online banking has increased customer satisfaction in Nigeria
	
	
	
	

	3.
	ICT has reduced the risk of fraud in Nigerian banks
	
	
	
	

	4.
	Mobile banking has expanded financial inclusion in Nigeria
	
	
	
	

	5.
	ICT has enhanced the security of banking transactions in Nigeria
	
	
	
	

	6.
	Electronic payment systems have reduced cash handling costs for Nigerian banks
	
	
	
	

	7.
	ICT has improved the competitiveness of Nigerian banks
	
	
	
	

	8.
	Digital channels have increased banking accessibility in Nigeria
	
	
	
	

	9.
	ICT has led to job losses in the Nigerian banking sector
	
	
	
	

	10.
	Online banking has reduced the need for physical bank branches in Nigeria
	
	
	
	

	11.
	ICT has improved the quality of customer service in Nigerian banks
	
	
	
	

	12.
	Mobile banking has increased financial transactions in Nigeria
	
	
	
	

	13.
	ICT has reduced the time spent on banking transactions in Nigeria
	
	
	
	

	14.
	Electronic banking has increased the risk of cyber attacks in Nigeria
	
	
	
	

	15.
	ICT has improved the accuracy of banking transactions in Nigeria
	
	
	
	

	16.
	Digital banking has increased the reach of banking services in Nigeria
	
	
	
	

	17.
	ICT has reduced the cost of banking services in Nigeria
	
	
	
	

	18.
	Online banking has improved the speed of banking transactions in Nigeria
	
	
	
	

	19.
	ICT has enhanced the transparency of banking operations in Nigeria
	
	
	
	

	20.
	Digital channels have changed the way Nigerian banks interact with customers
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