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ABSTRACT
[bookmark: _GoBack]This study investigated influence of human relation skills on profitability of Small and Medium Scale Businesses in Kwara State. Specifically, the study examined the relationship between human relation skills and profitability of small and medium scale business.Descriptive survey research design was adopted for this study. The target population comprised managers, owners and senior employees of SMBs within Ilorin Metropolis, and a total of 100 respondents including owners, managers/directors and senior employees of small and medium scale Businesses were selected using purposive sampling technique. The instrument for the study was a self-developed questionnaire titled ‘Human Relation Skills and Profitability of Small and Medium Scale Business Questionnaire (HRSPSMSEQ). For the purpose of validation, a reliability coefficient of 0.82 was obtained using test-retest method. Analysis of data collected was done descriptive and inferential statistics such as Pearson Product Moment Correlation (PPMC) coefficient at 0.05 level of significance. The findings of the study revealed a significant positive relationship between human relation skills and profitability of small and medium scale Businesses. Based on the findings of this study, it is recommended that managers of SMBs should be educated and enlightened more about the importance of their skills in enhancing the profitability of a business. They should be enlightened more on the various human relation skills they can deploy and their impact on the profitability of small and medium scale Businesses. Also, the managers should be trained to be versatile in the human relation aspect of an business so as to further enhance the profitability of a business. It is imperative for managers to be familiar with the technical aspects of an business, and this will him or her to know the appropriate technique or method to use during certain period that yield more profit. Similarly, seminars and workshops should be organized on a continuous basis for the managers on the various human relation skills can use to enhance the success or achievement of their businesses. They should be kept abreast of any latest skills or be retrained on the existing human relation skills so as to make more efficient in their duties.
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