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ABSTRACT
This study investigated into the Factors influencing the implementation of  electronic services in higher institution in Kwara State  Library. Descriptive research design was adopted for the study. The population of the study comprised of 100 registered users with the library and a sample of 100 was selected using simple random sampling technique. Questionnaire was used as the instrument for data collection. 100 copies of the questionnaire were administered while 0 were returned which used for the study. The data were analyzed using descriptive statistics for the research questions. The findings showed that all the types of electronic resources listed in the study are available with electronic books having the highest responses. The study found out that there is no significant difference in the extent to which users utilize ERs. The study recommended among others that since electronic books are available in the  library, the college library management should intensify the availability of other types especially CD-ROMs and DVD by supplying more. 
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CHAPTER ONE
INTRODUCTION
Background to the Study
The electronic library (e-library) can be described as physical site or website that provides 24-hour online access to digitized audio, video and written material. Also the term ‘electronic library’ is being used broad terms to mean a collection of network digital information resources and associated technical and managerial infrastructure. The electronic library is assumed to include data in various formats which are created or assembled in order to provide a service to end users. The term ‘electronic library’ and ‘digital library’ are used as synonyms (Boginan 2021).
To demonstrate how irrelevant the traditional library is becoming Kunneke (2019) remarked that the library services tend to focus on means rather than ends. This may cause confusion and reduce satisfaction for users. With several alternative sources of information, many library users have turned their backs on the library for information professionals.
In modern times, the content of libraries is not restricted to physical formats such as books, magazines or journals. Libraries are now shifting from traditional printed resources to the use of electronic resources and other electronic-driven services (Nnadozie and Nwosu, 2016; Okazie, 2016). However, the use of electronic resources does not take the place of printed resources but facilitates it through access to large stock of Library materials (Okazie, 2016). The changes that have occurred in the world of ICT are what have shifted the content of libraries’ resources from printed information to online information resources (Israel and Edesire, 2016). They also make electronic sources of information available to users because e-learning is giving new dimension in learning and hence affecting education in many ways (Bajpaiet al. 2016). Besides, following technological revolution, libraries do not need to be in a physical space to be able to provide information to its users. The main reason is that ICT is contributing significantly towards the removal of geographical barriers across the globe (Prakash, 2017). Libraries have also formed cooperation among themselves to facilitate resources sharing. 
Academic libraries have over the years been referred to as the ‘heart of the university system’ serving the academic community of its parent institution but in reality, it has never reflected that title in reality. However, Grimes notes (cited in Brophy, 2001) that the metaphor has been used loosely and with little evidence that it reflects institutional realities. He refers to a number of areas: “Students and faculty alike fail to involve library resources and services in regular learning and instruction, turning to the library primarily as an undergraduate study hall or reserve book room. National initiatives fail to mention, much less to plan, improvement of library resources. There is a disheartening decrease in academic library share of institutional funding they remain, for the most part, on the periphery of decision-making and innovative processes, librarians are often not involved in information policy development. In all, the ‘library is the heart of the university’ metaphor leads librarians and academics to erroneous conclusions about the real relationships between the library and the university. 
Brophy (2001:) notes that many other commentaries on the academic library as the centre of scholarly activity neglect the fact that for most university researchers such notions simply do not reflect reality, if they ever did. During the last decade the discussion about change in academic libraries focuses most frequently on the ICT developments, the implications of information in digital format, new learning and teaching concepts, new economic models and legal frameworks. Many authors discuss expectations for the academic library in today’s information age, an array of new functions and partnerships for library staff that flow from changes in society and HE, the implications that these changes within the library will have for all parts of the academy and what will the changes NDJLIS - Niger Delta Journal of Library and Information Science Vol. 2 (1) – ISSN 2756-3758 121 mean for students, faculty, academic administrators, technical staff, and librarstaff themselves. Several authors believe that these “changes could catapult the library into a central role within the teaching/learning enterprise if appropriate adaptations are made; if not, they could further remove the library from the institutional center” (CETUS, 2017 cited In: (Virkus & Metsar, 2014).

Moreover, the use of information technology in libraries is not only a choice but inevitable in the era of information technology (Dar et al., 2017). Libraries are gradually establishing resource sharing to reduce cost and meet the requirements of user demands (Prakash, 2017). This establishes a direct link between libraries and information services with joint influence on knowledge discovery and dissemination in the digital era (Atram, 2017). The use of information technology has created advance contribution in the information technology field which has improved the services of libraries significantly. Besides, the application of ICT in libraries is providing opportunities to users to access and utilize both online resources and other services effectively (Saikia and Gohain, 2013; Atram, 2017; Prakash, 2017).
Also Technology has already become a major presence in almost every sphere of society, Education, the corporate world and governance has seen a revolution particularly with the effect of the COVID 19 pandemic. The pandemic has mandated a reduction in face-to-face meetings, public gatherings, and with noticeable change in the  way businesses, government operations, social functions are now conducted (COVID 19 guidelines). This has resulted in an increased reliance on technologies. The impact that information technology has had during this period has seen it becoming an essential operational tool for organisations, it has shaped the organisational structure, management and delivery practices of many hitherto traditional entities (Saharan, 2019). Development in Information and Communication Technologies (ICTs) and computing has changed education altering the roles educators and the administrators. Leveraging on the possibilities that ICTs can provide has the potential to change the entire outlook of tertiary institutions in Nigeria. Many tertiary institutions in advanced climes have invested heavily in technology and this has distinguished them in terms of rankings, research output, attraction of candidates (educational tourism), and with significant contribution to their host communities and countries at large. Tertiary institutions have a great role to play in the development of the society. Research, teaching and learning remain at the heart of what tertiary institutions represent and the libraries are at the heart of this, rendering support to the core mandates of teaching, learning and research.
The focus must shift from the Information Provider to the Information Consumer Consumers’ needs must guide organizational strategy. Libraries in Kwara State higher institutions therefore need to migrate from traditional library services to 
electronic format and remote access. Electronic library materials differ significantly from traditional media. In particular, unlike paper, it is possible to make electronic media available so that they:
· Can be used from distance
· Can be used by more than one person at a time, and
· Can be used in more different ways.
Statement of the Problem
In constructing an electronic library service environment, the library becomes responsible for configuring access to a world of information of which it owns and or manages only a part. Similarly, the library will become known for the extent and nature of the collections it owns and the networked information space it defines through its online services. In the world of commercial publishing, aggregators compete on the basis of the value-added services that they layer on top of overlapping electronic collections. Similarly, electronic libraries establish their distinctive identities, serve their user communities, emphasize their owned collections, and promote their unique institutional objectives by the way in which they disclose, provide access to, and support the use of their increasingly virtual
collections. However, despite the benefits of having a functional electronic library, many libraries in Nigeria are yet to leverage fully on the prospects the electronic library offers and this was highlighted with the covid 19 pandemic that rocked the academic industry.
Traditional librarians have not helped readers for they so pre-occupy themselves with the acquisition, lending of books, cataloguing and maintaining routine statistical records of the number of people that enter the library daily, that they have no time to reflect of the mission of the library as a service organization. An electronic library is a great challenge in Kwara State institutions because of so many negative factors in the economy. Kwara State could not afford broad access to all the latest achievements available for education, as well as enable new educational technologies and e-library to be widely used in higher institution in Kwara State. Part of these negative factors included difficulties with Computers and Internet access, electricity, inadequate skills, low literacy etc. These are the challenges investigated in this project.
Purpose of the Study
The main of the study is to investigate into the factors that influence the implementation of electronic library services in higher institutions in Kwara State. Specifically, the study intends to:
i). Find out whether economic factors have any influence on the implementation of electronic library services in higher institutions in Kwara State.
ii). Find out whether geographical location have any influence on the implementation of electronic library services in higher institutions in Kwara State.
iii). Find out whether the electricity factor have any influence on the implementation of electronic library services in higher institutions in Kwara State.
Research Questions 
The following research questions were raised for the purpose of this study and answered
i. What are the factors influencing the implementation of electronic library service in higher institutions in Kwara State.
ii. Does economic factor have any influence on implementation of electronic library service?
iii. Does geographical location have any influence on implementation of electronic library service?
iv. Does electricity factors have any influence on the implementation of electronic library service?.
Research Hypotheses
The following hypotheses were formulated and tested in the study:
HO1: There is no significant influence between the economic factors and the implementation electronic library services in higher institution in higher institutions in Kwara State.
HO2: There significant influence between the Geographic location and the implementation of electronic library services in higher institution in higher institutions in Kwara State.
HO3: There significant influence between and Electricity factors and implementation of electronic library services in higher institution in higher institutions in Kwara State.
Scope/Delimitation of the Study
Due to time and financial constraints to travel around, the research work is delimited to one (1) library in Higher institution in Kwara State College of Education Ilorin. One Hundred and twenty (120) people will be used, which involves both male and female, library users and library staff, thirty (30) people from library staffs. In all 60% of males and 50% of females will involve.
Significance of the Study
This study is designed to investigate the factors that influence the implementation of e-library services. The study will be or significant to higher institution proprietors, administrators, library staff and library users.
The study will also be of great value to library users and staff because it identifies the need for sensitization, ICT literacy training and therefore recommend seminars and workshop in the line of computer literacy and electronic library by the management.
Finally, the study raises issues for further research, such as investigating appropriate e-library framework and model that will be appropriate and implementable in higher institution in Kwara State.
Definition of Terms
Terms or keywords as used in this study for the sake of clarity and ease of understanding are defined by the researcher as below:
· Library: A library is a collection of sources, resources, and services, and the structure in which it is housed. It is organized for use and maintained by a public body, an institution, or a private individual. In the more traditional sense, a library is a collection of books. It can mean the collection, the building or room that houses such a collection, or both.The term “library” has itself acquired a secondary meaning: “a collection of useful materials for common use,” and in this sense is used in fields such as Computer Science, Mathematics, Statistics, electronic and Biology. Library is a building or room containing a collection of books etc for consulting or borrowing. It also refers to a private collection of books.
· Electronics: usually refers to something that is available via the computer (as opposed to a traditional format such as a book or article in a magazine). Electronics can also be defined as the branch of technology concerned with the development and application of circuits or systems using electron devices, including magnetic amplifiers, transistors. Also according to Oxford Dictionary (2007 Edition), Electronics is the study of the behavior and movement of electrons, it also refers to as electronic circuit or devices.
· Information Technology: Is defined as any equipment or interconnected system or subsystem of equipment that is used in the automatic acquisition, storage, manipulation, management, movement, control, display, switching, interchange, transmission, or reception of data or information. The term ‘Information Technology’ includes computers, ancillary equipment, software, firmware and similar procedures, services (including support services), and related resources.
· Electronic and Information Technology: Includes information technology and any equipment or interconnected system or subsystem of equipment that is used in the creation, conversion, or duplication of data or information. The term electronic and information technology includes, but is not limited to, telecommunications products (such as telephones), information kiosks and transaction machines, world wide web sites, V multimedia, and office equipment such as copiers and fax machines. The term does not include any equipment that contains embedded information technology that is used as an integral part of the product, but the principal function of which is not the acquisition, storage, manipulation, management, movement, control, display, switching, interchange, transmission, or reception of data or information. For example, HVAC (Heating Ventilation, and Air Conditioning) equipment such as thermostats or temperature control devices and medical equipment, where information technology is integral to its operation, are not information technology.
· Electronic Library: Defined as a physical site or website that provides 24-hour online access to digitized audio, video, and written material. Also the term ‘electronic library’ is being used in broad terms to mean a collection of network digital information resources and associated technical and managerial infrastructure. The electronic library is assumed to include data in various formats which are created or assembled in order to provide a service to end users. The terms ‘electronic library’, ‘e-library’, and ‘digital library’ are used as synonyms.













CHAPTER TWO
REVIEW OF RELATED LITERATURE
In this chapter, works of various researchers, authors, scholars and writers that are related to the topic were reviewed; their options will also be either accepted or constructively criticized and the literature will be reviewed under the following subheadings:
· Literature relating problems to that inhibit efficient and effective library services
· The human factors in developing electronic library services
· Job specification for the digital librarian
· Scope of the functions of readers’ services department
· Factors Influencing the library implementation of electronic library service
· Influence of economic factors on the implementation electronic  library service
· Influence of Geographical factors on the implementation electronic  library service
· Influence of Electricity Factors on the implementation electronic  library service
· Summary of the Literature Reviewed.
Problems that Inhibit Efficient and Effective Service
According to Ifidon (2019), the unjustifiable increase in the student population takes pride of place among the factors that inhibit efficient and effective services to users. In 1985, the Nigerian National Universities Commission (NUC) prescribed the growth rate for Nigerian universities as follows: 2.5 percent for first generation universities; 5 percent for second generation universities and 10 percent for third generation universities. But these prescriptions are flagrantly ignored, especially by the third generation state universities. For example, the founding fathers of Ambrose Ali University intended that university to be a small-sized Institution of not more than 10,000 students (Planning Report 2011). But within five years of its establishment the student population had risen in 1986 to 20,000 and by 2000 the latter figure doubled to 40,000. This attracts the attention of the World Bank when it commissioned a study. The report of that study stated: Enrolments are often increasing faster than the capacity to plan for and finance this growth. The university student population on the continent grew by 61 percent between and rising from 337,000 to an estimated 542,700. During the 1980’s the capacity of African governments in financing public services fell sharply. Higher education suffered in consequence with its share of overall education sector budgets sliding from 19.1 percent (2018-2021) to 17.6 percent (2014-2016). Recurrent expenditures per student measured in concrete terms also fell by about two-thirds during this period. This was not due to efficiency gains through improved management but was the negative result of cutbacks in library acquisitions, research staff development and maintenance prompted by rising enrolments (Saint, 2021).
The problem of student population explosion is always compounded by the introduction of postgraduate programme even before the undergraduate programme had time to mature.
The reason for the paucity of teaching and research materials is not hard to discover. It is the low level of financial support. This is another major inhibiting factor in the provision of effective and efficient reader’s service. It must be conceded here, however, that the federal universities are better oiled than the state universities. For, by a memorandum dated 18th January 2017 the Nigeria National Universities Commission (NUC) directed that:
a) A separate bank account should be opened for the library
b) 10 percent of the total approved recurrent expenditure to each federal university should be set aside for operations – the Junior/Paraprofessional stall does the shelving while the junior professional staff takes on the task to shelf-read. But these same groups of stalls are expected to issue out and discharge books, make reservations, assemble the used books on the reading tables and arrange them in readiness for re-shelving, register readers, and answer simple user enquiries. Usually, there is just one senior professional staff in Circulation unit to do the shelf reading. The other two options are to involve all the staff in readers’ services department or indeed all the staff in the other departments of the library. In the latter case, the staffs that do not belong to Circulation unit do not see shelving and shelf-reading a part of their job. Therefore, they hardly make themselves available. Even when they present themselves, they are not committed to what they are doing consequently. The job is improperly done and service to the users is adversely affected.
Unavailability syndrome is yet another problem that inhibits efficient and effective service to users. Unomah (2018) did an excellent study on users’ frustrations occasioned by the unavailability of the items they want. According to Unomah, six major factors account for this. These are:
a) Failure of the library to acquire the desired item;
b) Failure of the user to locate an item on the shelf even though it is listed in the catalogue;
c) Failure of the user to locate the properly shelved item on the shelf because of the user’s carelessness;
d) Failure of the user to locate an item in the catalogue even though it was required;
e) Failure on the part of the library staff to properly keep and display records of books that are in the bindery;
f) Restricting access to certain collections such as the research collections whose use is to only final year students and researchers.
Automation of library processes is still in its infancy. Most of the library operations are still being manually performed. Even if they were automated, the epileptic electric power supply would have been another impediment.
The Human Factors in Developing Electronic Library Services
According to Mc Donald (2019), many people in the library world believe that electronic libraries can simply be grafted onto traditional print-based libraries, and that the management culture which has been developed for “analogue” services is equally appropriate for the electronic library. However, there is growing evidence, both from research projects and from library managers themselves that a different organization and managerial culture is required for successful electronic libraries. Indeed, there are considerable human, cultural and organizational challenges in developing and sustaining electronic libraries. Significant “people” factors include the cultural organization of our parent institutions; the culture and values in the library service; the organizational structure and arrangement style of the library; and the effect on library staff themselves. The users, suppliers and the other stakeholders may also influence electronic library development. It is also interesting to reflect on the skills and attributes required of the ‘electronic’ or ‘digital’ librarian, who is sometimes referred to in rather unflattering terms as the librarian, or cyberpunk librarian, or even the herbaria.
It is perhaps inevitable that the other factors involved in developing electronic libraries have received much greater attention than the human factors. They include content creation; connectivity; cost; communications and information technology; copyright and other legal issues; bibliographic control; quality control; and preservation. There is also the whole question of user interfaces and gateways, and enough acronyms to keep even the most enthusiastic librarian happy!
Electronic librarians need digital librarians. A.S. Hastings and Tennant (2017) observed in their excellent article “It is more important that digital librarians possess particular personal qualities {which are innate} rather than specific technical expertise {which can be learned}).” They suggest that the digital librarian requires certain distinctive personal qualities, and they present a challenging list which could form the basis of the job description of the future:
“Digital” librarians must thrive on change. They should read constantly (hut selectively) and experiment endlessly. They need to love learning; be able to self teach, and be inclined to take risks. And they must have a keen sense of both the potentials and pitfalls of technology. Any individual with those qualities (or some measure of them) is an excellent candidate to forge new methods for accomplishing the age-old mission of libraries to select, acquire, organize and preserve the intellectual and artistic record of humanity. We are after all making it up as we go along. We need professionals who don’t need a lot of guidance or hand-holding. We need individuals with imagination and foresight and the ability to make their vision a reality.
There are a number of influential factors, including managerial vision and leadership; management style; the way in which decisions are made and communicated; the structure of the organization; the extent to which different parts of the organization work together, particularly the integration of personal and financial management with strategic planning and of course, the overall level of resourcing. It is clear that an effective electronic organization is very different from an analogue one. While some institutions, particularly
Job Specification for the Digital Librarian
It seems that the skills, knowledge and experience required to be a digital librarian are very different from those required of the analogue counterpart. Indeed, one speculates about the person specification for the post of a digital librarian which might read something like this:
“We require a professional who has the skills and experience to turn our vision for a digital library into a reality.” You should be imaginative and thrive on taking risks and change; you must be independent and flexible; you will read constantly and experiment, have understanding of the potentials and pitfalls of communications and information technology to achieve the digital library. Above all you must have an understanding of the human factors involved.
It is interesting to note that successful digital librarians have often been self-starters who have picked up the relevant skills through experience and on-the-job training rather than through any formal I.C.T qualifications. We also badly need professionals who can think information and learner rather than institution, and who can manage in a “joined-up” way, across the traditional sectors of library provision. It is reassuring that some library schools are encouraging this approach. On the other hand, it is probably true to say that many of these qualities are just as relevant for analogue as electronic library managers and, since most of us continue to manage hybrid libraries, they are really the generic skills required to be an effective manger in today’s library and information services.
There are whole ranges of human factors which are important in creating the environment in which electronic services can be effective and sustained. There are considerable human challenges for our institutions, library management and our staff in a way, the electronic library has broken the mould of traditional approaches to the organization and structure of libraries and, in particular, this has challenged our views; of recruitment, career development and electronic information is a great traveler, and users can increasingly retrieve the information they require from home and other places, as well as traditional libraries. Libraries could lose their “monopoly” of information provision in their particular organizations, and we run the risk of becoming displaced by other service providers. Digital TV, cable and satellite channels, Microsoft and others will all become increasingly important in the delivery of electronic information and learning materials to people when, how and where they require them, particularly for the new distance and lifelong learners.
The implications of all of this for library and information services staff are profound. Information professionals are now required to take on a wider variety of roles requiring a broader range of skills than perhaps ever before. A number of e-library projects have helped to successfully highlight these issues in recent years. Library managers need to address the issue of how staff are obtained, trained and retained in order to carry out this work. Many e-library projects reported that they often have problems recruiting and retaining staff with the right skills and this is a general problem across the sector which needs to be addressed. Thought also needs to be given to staffing structures which are often biased in favor of traditional library roles. Electronic library roles are often tacked on to the side of organizations. There may be a need in many organizations to review the fundamental organizational structure to see whether it is best able to deliver the wide range of services currently required.
These services involve library staff taking on roles. The librarian is now:
· Multi-media use – comfortable with a wide range of formats.
· Intermediary with a good knowledge of sources and user requirements.
· Enabler – proactively connecting users with information they require.
· Metadata producer creating records of information sources in a variety of schemas.
· Communicator – formally and informally liaising with users.
· Trainer/educator taking on a formal role to teach information skills and information literacy.
· Negotiator dealing with publishers and suppliers.
· Project manager leading on development projects to enhance the service.
· Fund raiser working for greater income from the institution and beyond.
And these roles require a wide range of new or enhanced skills, including:
· Professional skills
· Technical and IT skills
· Flexibility
· Ability to work under pressure
· Ability to learn quickly
· Communication skills
· Negotiating skills
· People skills
· Presentation skills
· Teaching skills
· Team working skills
· Customer service skills
· Analytical and evaluative skills
· Subject skills
· Project management skills
· Vision
Some of these are hard skills (such as technical knowledge), others are soft skills (such as vision). All are important to have in the organization.
Scope of the Functions of Readers’ Services Department
According to Ifidon (2016), states the objective of the readers’ services department as to fulfill the library’s service mission by meeting users’ information needs. This involves:
i. The circulation of materials: this is the traditional function of the library whereby users are registered, book are charged out and discharged at regular or irregular intervals and overdue and fine regimes are evolved.
ii. Shelf management: this involves shelving of materials by the paraprofessional staff and shelf-reading by the senior professional staff. The aim is to ensure that every book is in the right place so that retrieval can be facilitated. Another way of making it easy for users to find what they want in the library is for the readers’ services librarian to create service points on each floor, where a divisional system of arrangement is adopted. These service points, where they exist, are linked with the central service point by telephone.
iii. User education programmes: these may take the form of single teaching or a series of lectures spread over a long period, integration into a course structure, seminar, workshops, or demonstrations. Simple library orientation is only a part of the larger user education programme and it ranges from an explanation of the filing system in the public card catalogue and directing users to the appropriate section of the library for a given enquiry, through how to make profitable use of abstracts and indexes to the giving of talks on bibliographies on various fields.
iv. Provision of information service: meeting the information needs of users has gone far beyond merely directing them (i.e. the users) to where the books should be found. The current trend is for the librarian to go extra mile to provide the real information (Bankole 2018).
v. Maintenance of current of current awareness and bulletin services.
vi. Management of quick service collection.
vii. User centered and resource based services.
viii. Formation of general rules and regulations for use of library materials.
ix. Installation of a variety of security measures, including security guards, CCTV (Closed Circuit Television) and electronic tagging.
x. Operation of the Online Public Access Catalogue (OPAC).
xi. Meaningful maintenance and analysis of statistics by status and sex of borrower, subject field, and type of material.
xii. Readers enquiring services.
xiii. Compilation of subject reading lists for students.
Journal of documentation, 57, 3, September 2022, (PP. 434 – 443) emerging e-book services such as net library, are quoting prices far in excess of paper prices (http://www.netlibrary.com). Net library prices are being quoted at 150% of the printed book (i.e. the full price of the book plus electronic access fee of 50%). There is also the added problem of VAT which is chargeable for electronic resources whereas printed publications are exempt (at least for the moment).
Factors Influencing the library implementation of electronic library service
Library adopted new technologies for the users to provide value-added services theyalso faced many problems with new modes of collecting, storing, retrieving and providing information(Emmanuel and Sife, 2022),Ghuloum and Ahmed (2011) have identified the factors like financial factor, technological factors, human factors, cultural factors hinders the E-library services adoption, Ani, 2015 and Starr, 2 014 included some other factors such as lack of qualified librarian, lack of motivation and need among librarians to adopt E-library services for their daily duties.
Financial Factors
 Amutabi, 2019 pointed out that to provide E-library services sufficient fund are required to acquired modern E-library services facilities like computer, server, scanner, software, printer, and subscribe onlineand offline resources such as e-book, e-journals, and other resources, Kamba (2017) concluded that sustainable funding is necessary to update their acquired technologies and software otherwise the institute could not take the advantage of early adoption of E-library services.
 Technological Factors
Several people have opined that insufficient of technological infrastructure in the library is the hindrance of ICT adoption. A study by Rosenberg (2005) reveal the fact 85% of the libraries provide less than one computer for every 100 students and 36% provide less than one computer for every 500 students Chisenga studied on the application of E-library services in the libraries and result showed that most of the librarians had internet connectivity but none of them offering web-based information service to their users. Minishi.
 Human Factors
Human factors are very important because E-library services is implemented by the human for the human trained library personnel play an important role in E-library services adoption, many researchers (Sife, 2018,Minishi-Majanja, 2017, Kamba, 2016) have identified the problem of trained library personnel and attitude of the authority towards ICT adoption is the major factor.
Cultural Factors
Educational background, socio-cultural values, institutional relations, socio-economic condition influence the perception of the users and therefore it has an impact on E-library services adoption. Amutabi, 2019 opined that lack of IT culture in public universities impedes rapid diffusion of new technologies. He stated that many university officials started their carrier as a typewriter, before the wide-scale application of computer in the university and find it is very tough toaccustom with the computer. In the study of Gould and Gomez, 2010, found that most countries, libraries are still being regarded as a place to study or store books thus many users have doubt whether library is a place to go for E-library service or not?, many people still think that computer can only be found in cyber cafes and computer lab but not inside the library, so there is need for library management and library personnel to change this perception in order to encourage the users to visit the library for E-library services use. Manjanja (2015) identified that the telecommunication service is the main cause of web-based service for the low bandwidth, technical fault and other network configuration problems.
Influence of Economic Factor on the implementation of electronic Library Service
Introduction
The potential benefits of digital access are considerable. Patrons who previously traveled to a repository of rare books or a microfiche room at a research library can instead access historical information from their desktops. This dramatically decreases the time and effort patrons spend traveling to the source of the information. This also increases the potential benefits to new patrons who can now access historical texts that previously were only available at sites too distant for them to consider. The economic question is whether the cost of digitization is lower than this stream of future benefits.
[bookmark: div3_15.2][bookmark: 7.2.2]This study examines the economics of digital, microfiche, and print access for the Early Canadiana Online project. The costs for these three methods of access include the costs of archiving and providing access to original print materials, microfiche copies of these materials, and digital copy accessible over the Internet. This study examines the production and storage costs and opportunity costs to patrons for digital access to the Early Canadiana online collection.


 The Costs and Benefits of Digital Access to Information
Digitization of information provides lower costs than do print products for the production, distribution, and access to information for producers, consumers, and intermediaries. Digital access results in on-demand access to information for patrons or consumers, lowering the opportunity cost of access. Consumers can more easily view digital information over networks without having to spend time traveling to the library. The low cost of web development and word processing lowers the cost of producing information in digital form. Producers do not have to print and distribute copies but can instead mount digital products on a local server enabling network distribution. Likewise, digital access provides lower cost distribution by intermediaries such as libraries, saving the costs of storing and circulating printed materials.
[bookmark: div4_15.2b][bookmark: 7.2.2.2]
Producers
The initial promise of digital information was that production costs would decrease when the costs of printing and distribution were replaced in the networked environment. These lower costs have led to an increasing number of free electronic journals published by faculty at colleges and universities. However, digital production also has costs. HTML programming costs, patron service costs, and production in both print and digital formats can increase the costs of production. Traditional print publishers have found that additional costs of production are necessary to publish a journal in both print and digital format, increasing subscription costs to libraries that require access to both forms.
Digital costs are lumpy, with a large fixed cost of production, and zero marginal cost to produce an additional digital copy over the Internet. However, digital copies have the same, if not greater, patron service costs as print and microfiche. Patrons need service in any environment. In the digital environment patron services include the cost of server maintenance, the cost of updating web pages, and the cost of answering electronic mail from patrons who are having difficulties with access. Since the networked environment allows more patrons to access the information than at the library, the cost of patron service may be greater for the digital information producer. Unlike print publications that are produced and then sent to information intermediaries, customer service in the digital environment requires the information producer to provide direct service to patrons.
Intermediaries
Libraries serve a crucial economic role as intermediaries in the distribution of and access to information. Libraries serve as a point of collective demand for information products, providing access to information as a public good to patrons.
The economic role of the library as an information intermediary is to estimate the collective demand of patrons and purchase and provide access to information goods. The collective value of any information product in a library is the sum of the value or benefit all patrons receive from it. This can be estimated by the number of times the information product is used multiplied by an estimate of the benefit from each use. If this collective value exceeds the purchase price then it is economically efficient for the library to purchase it and provide access to patrons. Additional access should be priced at zero to insure economic efficiency.
[bookmark: div4_15.2d][bookmark: 7.2.2.4]Individual and Shared Costs and the Role of Information Intermediaries
The costs for information products and services can be categorized into private and shared costs or the costs of individual demand and public demand for a good. Private costs are the costs to an individual or consumer of his purchase of a good or service. Private costs include the costs of a personal subscription, personal home computer, photocopying papers, and downloading and printing information from the Internet. Shared costs are the costs of information products purchased for public use. Shared costs include the costs of library goods and services. The costs of library goods and services are shared among patrons through tuition payments, tax revenue, membership fees or other sources of revenue used to support the library.
[bookmark: div4_15.2e][bookmark: 7.2.2.5]Market Forces: Demand and Supply
Digital information in a networked environment results in lower costs of reproduction and distribution for producers and intermediaries and lower opportunity costs for users. The lower costs contribute to an increase in the supply of information. Lower costs also result in more producers providing more methods of access to more information.
Lower costs mean new information products are produced. New publishers including universities, libraries, faculty and students find that they can produce web-based journals using low cost desktop publishing tools. This has led to an explosion in the supply of new electronic journals.
Influence of Geographic Factor on the implementation of electronic library service
Location Web-Based Social Networks, mobile social networks have geographic location attributes and real name registration system, making it easier for virtualized social interactions to translate into offline actions such as consumption and gathering. With mobile social ISPRS Int. J. Geo-Inf. 2018, 7, 189; doi:10.3390/ijgi7050189 www.mdpi.com/journal/ijgi ISPRS Int. J. Geo-Inf. 2018, 7, 189 2 of 16 networking applications, people can share their feelings, emotions, opinions or attitudes about what they have seen and heard in the physical world, and about popular events or viral advertisements in virtual networks, at any time and place. Their friends from all over the world can view, comment and forward the received information at any time, thus facilitating the spread of the information across time and space [2–7]. The rapid development of mobile social networking technology makes the costs imposed by geographic factors during the information dissemination process negligible
Numerous factors affect the dissemination of information in mobile social networks, such as the network topology, the information content, the credibility and influence of source, the opinion and attitude of the majority, and the spatial-temporal characteristic of human behaviour [9–18]. However, the role geographic factors play is usually ignored, despite growing evidence suggesting that geographic factors restrict the online communication and interaction patterns [19–. In this paper, we aim to investigate the impact of geographic factors on the information dissemination in mobile social networks.
 Usually, geographic factors are considered from two perspectives: distance and location. On the one hand, for the distance factor, many studies find the distance decay effect in online social networks, i.e., the larger the geographic distance, the lower the possibility of user interaction as well as information dissemination.
Influence of Electricity Factors on the Implementation of Electronics Library Services
 	Electronic library provides access to information resources in electronic format which complements print collection. Electronic newspaper is an on-line version of print newspapers. To that extent, electricity is a critical infrastructure which would enhance the provision of newspaper services. According to Ighodaro (2010), electric power supply affects the efficacy and competitiveness of every critical economic and social activity which includes university library services. Electricity has been described as the life wire of a robust electronic library services in any part of the world. Therefore, constant electric power supply with high speed internet access would likely facilitate the effective provision of electronic newspaper resources in THE 21st century university libraries. In Nigeria, however, power outages affect the provision of e-newspaper services (Akinwale 2010). The Power Holding Company of Nigeria Plc. (PHCN) is vested with the responsibility of electricity supply in Nigeria. However, the failure of PHCN to provide adequate and reliable electricity to consumers including University libraries still generates a confidence-crisis in the country. Ifedi (2005) observed that public confidence in PHCN’s ability to supply uninterrupted and stable electric power is so low that consumers coined a term for the organization’s former acronym, NEPA (Never Expect Power Always) for National Electric Power Authority. Problem confronting PHCN has been linked to low investment in power generation over the years. All the plants are very old. Thirty six percent of them are over twenty five years old, 48 percent are over twenty years old, and no new plant has been installed in the last fifteen years prior to the advent of civilian administration in 1999 (Agbo 2017; Idris 2013). With this it is pertinent to note that the power supply situation in the country has not improved in the last ten years despite huge investments government claimed to have invested on it. This has necessitated the move to restructure and privatize PHCN declared Agbo (2017). Besides ICT infrastructure which facilitates the running of e-newspaper services are oftentimes damaged by power surges that usually accompany epileptic power supply (Kadiri and Adetoro, 2016). Most University libraries in Nigeria have now resulted to using power generating sets to provide basic services. It is ironical that, in spite of the enormous power generation potential that Nigeria has, about 60 percent of the country still has no access to electric power supply (UNDP 2001; Ajanaku 2007 and Adegbamigbe 2017). Regular ELECTRIC power supply is the primary infrastructure for provision of electronic newspaper services (Uwaifo, 2013). Nigeria is richly endowed with various energy sources, crude oil, natural gas, coal, hydropower, solar energy, fissionable materials for nuclear energy. Yet the country consistently suffers from energy shortage, a major impediment to industrial, technological and electronic library growth. E-Newspaper E-newspapers are newspapers which are published electronically as against the traditional ones which are in the hard copy or in print. They take the form of normal print publications published on the Internet. It is also an additional or complementary content to print publications published on-line; or original publications published exclusively on the World Wide Web.
Summary of the Literature Reviewed
E-Library/Digital Library/Virtual Library
The study examined factors hindering implementation of electronic library in Tertiary Institutions in Nigeria. The study reviewed problems that inhibit efficient and effective library, concept of human factor in developing electronic library services as well as the functions of readers’ service department. The study also reviewed electronic library economics and possible solution to the problems encountered in implementing electronic library service.
 The idea of electronic, interconnected, digital, virtual libraries have been around for many years. The terms “electronic library”, “virtual library” and “digital library” have been used synonymously. An electronic library may be created by two different approaches: the integration of existing electronic documents into an organised, searchable and public collection, or the con- version of an existing paper library into an electronic one. In the first case, a new philosophy is applied and the result could appear far from the common concept of a library. In the second case, the process is gradual and tends to preserve existing structures in the electronic environment. An “electronic library”, according to Daniel (2012, p. 1), is a “collection of networked digital information resources and associated technical and managerial infrastructure”. The electronic library is assumed to include data and metadata in various formats that are created or assembled in order to provide services to users. 
The e-library is a library in which collections are stored in digital formats as opposed to print, microforms or other media. It can be accessed only through computers. Digital library extends the breadth and scale of scholarly and cultural evidence and supports innovative research and lifelong learning. To do this, it mediates between diverse and distributed information resources on the one hand and a changing range of user communities on the other. In this capacity, it establishes “a digital library service environment” – that is, a networked online information space in which users can discover, locate, acquire access to and, increasingly, use information. One of the natural responses to the challenges of e-learning environment is the introduction of the digital library to support e-learning with resources network, designed to meet the needs of the learners, in both individual and collaborative settings, constructed to enable the dynamic use of a broad array of materials for learning primarily in digital format, and managed actively to promote the reliable access anytime and anywhere to quality collections and services, available both within and outside the network. The introduction of digital libraries into the education process was made easier by distance education, which has developed over the years. With the Internet and the World Wide Web, distance education programs can mount sets of materials on web servers to support online courses. One of the basic ideas is to aggregate the learning materials on various topics, written by many educators, in a digital library of courseware. Digital libraries have the potential to significantly change the fundamental aspects of the classroom in ways that could have an enormous impact on teaching and learning. New pedagogical methods should accompany digital libraries as an emerging technology for education to reach the compelling vision of education. Therefore, for an ideal e-learning situation, digital libraries are regarded as the hub of the library collections and services that function together in the real e-learning
environment.
The problem inhibiting efficient and effective library service is the rate at which the population of students is increasing annually. The geometric progression has paved way for problem of seat, inadequate books for readers, teaching, research, materials and the atmosphere of the library. In his own assertion, Ifidon (2000) stressed that students population has taken first among factors that inhibit efficient and effective services to users despite the memorandum written by NUC in 2000 on funding of library. Employment of untrained personnel to handle professional aspect of library also compounded library service. At times, the trained ones also lack the seal of work effectively due to condition of service.
On reviewing readers’ service department, it was cleared that fix maintaining efficient and effective electronic library, readers service must fulfill the library’s service mission by meeting users information needs in area of circulation of materials, shelf management user education programme and operation of the online public access catalogue. Solutions were proffered to major problems identified in the review. Some are formal while others are not. Above all, central administrative were charged with the responsibility of providing conducive environment for implementing electronic library.
Based on the literature reviewed, researcher has found it worthy to survey and bridge the gap between paper presentation and what really happen on the field in order to get first hand information on factors hindering implementation of electronic library in Tertiary Institutions in Nigeria.





CHAPTER THREE
RESEARCH METHOD
Introduction
A good research work needs employing a particular methodology simply because it will afford the researcher the opportunity to systematically demonstrate the relevant analysical tools employed in the course of the study.
This chapter deals with the
i. Research Type
ii. Population of Study
iii. Sample and Sampling Techniques
iv. Research Instrument
v. Validity of the instrument
vi. Reliability of the instrument 
vii. Administration of the Instrument
viii. Procedure for Data Analysis


Research Type
Descriptive survey method was adopted in carrying out this study. According to Ibrahim, Landu and Opadolun (2019), descriptive survey is a survey that designed to employ questionnaire and interview in order to determine the options, attitude, preferences and perceptions of persons of interest to the researchers. A descriptive survey was suitable for the study, because it enables the researchers to design structured questionnaire for sampling the opinion of the selected respondents.
Population
The target population for this study comprised all higher institutions in Kwara State. However, one higher institution is purposely chosen from the higher institutions in Kwara State, which is: Kwara State College of Education Ilorin.
Sample and Sampling Technique
The sample of this study consist of hundred (100) students randomly selected from five (5) schools in Kwara State College of Education, Ilorin. Twenty students were chosen from each school to make a population of one hundred respondents.
Research Instrument
The main research instrument for the research study was the structured questionnaire tagged “Investigation into the factors influencing the implementation of electronic library services in higher institutions in Kwara State” designed by the researcher.
The questionnaire was structured at surveying the main factors hindering the implementation of electronic library services. The questionnaire consists of two sections “A” and “B”. Section A seeks to bring out background information of the respondents, such as respondents’ gender, type of school selected for this study.
Section “B” consists of question developed to cover the investigation into the factors influencing the implementation of the electronic library services in higher institutions in Kwara State. Items on the questionnaire were structured and answered by ticking any of the four options listed below:
SA 		–	Strongly Agreed
A	–	Agreed
D	–	Disagreed
SD	–	Strongly Disagreed


Validity of the Instrument
The questionnaire was submitted to research experts and supervisors for validation. After necessary correction had been effected by the supervisor and questionnaires were recopied and later administrated to the field draft for the  respondents to fill  and collect the respondent response back.
Reliability of the Instrument
The questionnaire was administered to 30 respondents who are not participating in the study twice within three weeks interval. Their responses were corrected using Pearson product moment correlation which gives reliability coefficient of 0.82. The test-retest method was used to test the consistency of the results.
Administration of the Instrument
For purpose of accuracy, the researcher personally administered the structured questionnaire by visited the institutions concerned in the selected higher institutions in Kwara State and this was done in a mutual manner. Adequate time to supply the required information was given to them, after which the completed questionnaire was retrieved from the respondents for analysis.


Procedure for Data Analysis
[bookmark: _GoBack]Simple frequency count and percentage method statistical analysis whould be used to analyzed the result obtained in the test. This method was used to allowed for easy understanding of the whole research findings. 

The statistical formula for simple percentage   =   
							[image: ]


	





CHATER FOUR
RESULTS AND DISCUSSION
TABLE 1:	Distribution of respondent
	STUDENTS
	FREQUENCY
	PERCENTAGE(%)

	School of Science
	30
	40%

	School of Vocational
	20
	25%

	School of Art and Social Science
	25
	15%

	School of Educational
	15
	10%

	School of Language
	10
	10%

	Total
	100
	100%



The table above shows the responses of the Schools in Kwara State College of Education, Ilorin where by 30 respondents from school of Science, 20 respondents from school of vocational, 25 respondents from school of Arts and Social Science, 15 respondents from school of Education and 10 respondents from school of language 
RESEARCH QUESTION 1: Does economic factor have any influence on implementation of electronic library services?
	S/N
	QUESTION ITEMS
	SA%
	A%
	D%
	SD%

	1. 
	Does the cost of purchasing enough computers affect the establishment and implementation of academic library service?
	56
( 11.2%)
	44 
(8.8%)

	0
(0%)
	0
(0%)

	2.  
	Does the cost of designing electronic web based package for library service in higher institution affect its implementation?
	60
(20.6%)
	32
(7.2%)
	4
(0.8%)
	0
(0%)

	3. 
	Does the cost of subscription hosting fee and maintenance of both internet facilities and web based package for running of electronic library service affect its implementation?
	48 
(9.6%)
	44 
  (8.8%)
	8 
(1.6%)
	0
(0%)

	4. 
	Does the cost of training staff on how to use and maintain electronic web based delay its implementation?
	40 
(8%)
	52 
(10.4%)
	4
(0.8%)
	0
(0%)

	5. 
	Does Leadership style central administrative influence successful implementation of electronic library.
	40 
(8%)
	44 
(8.8%)
	16
(3.2%)
	0
(0%)

	TOTAL
	    57.4
	   44
	 6.4
	     0



TABLE 2:	The table shows the data analysis of research question 1
The table shows the total number of respondents that 20 (57.4%) Strongly Agree, 20 (44%) Agree, 20 (7.2%) Disagree and 20(0%) Strongly Disagree that “Does economic factors affect implementation of electronic library service?”
RESEARCH QUESTION 2: Does geography location affect implementation of electronic library service?
	S/N
	QUESTION ITEMS
	SA%
	A%
	D%
	SD%

	6. 
	Does Movement of campus from temporary to permanent site influences the operation of electronic library.
	56 
(11.2%)
	36
(7.2%)
	8
(1.6%)
	0
(0%)

	7. 
	Does Lack of basic amenities such as good roads and electricity due to location which affect the operation of electronic library.
	36
(7.2%)
	52
(10.4%)
	12
(2.4%)
	0
(0%)

	8. 
	Lack of security on electronic gadgets may influence implementation of electronic library in rural area electronic library.
	48
(9.6%)
	44
(8.8%)
	8
(1.6%)
	0
(0%)

	9. 
	Does Landscape of some rural areas do not support smooth running of electronic library
	60
(12%)
	28
(5.6%)
	12
(2.4%)
	0
(0%)

	10. 
	Quick repairing and replacement of damaged, spoilt pails of computers and other software may hinder smooth running of electronic library in rural campus.
	64
(12.8%)
	28
(5.6%)
	8
(1.6%)
	0
(0%)

	TOTAL
	52.8
	37.6
	8.8
	0



Table 3: The table shows the total number of respondents that: 20 (52.8%) Strongly Agree, 20 (40.8%) Agree, 20(5.6%) Disagree, 20(0%) Strongly Disagree that “Does geographical location affect implementation of electronic library service?”
RESEARCH QUESTION 3: Is there any effect of electricity in implementation of electronic library service?
	S/N
	QUESTION ITEMS
	   SA%
	A%
	  D%
	SD%

	11. 
	Power supply is the major determinant in using electronic library in higher institution.
	  48
((9.6%)
	    52
((10.6%)
	  0
((0%)
	  0
(0%)

	12. 
	The nature of power supply in our States does not favor the use of electronic library in higher institution.
	    44
((8.8%)
	     44
((8.8%)
	   12
((2.4%)

	   0
(0%)

	13. 
	Most institutions are not financially capable to run generating plants for computers 24 hours daily.
	    52
((10.6%)
	    40
((8.0%)
	   8
  (1.6%)
	 0
  (0%)

	14. 
	Maintenance of generating plants and paying PHCN bills may hinder successful implementation of electronic library in higher institution.
	    36
((7.2%)
	    48
((9.6%)
	   12
((2.4%)     
	 4
  (0.8%)

	15. 
	Does Electrification of new site may delay early take tip of electronic library in higher institution.
	   56
( (11.2%)
	  28
(5.6%)
	   16
((3.2%)
	  0
  (0%)

	TOTAL
	   47.4
	   42.6
	   9.6
	  0.8



Table 4: The table shows the total number of respondents that: 20(47.4                                         %) Strongly Agree, 20 (42.6%) Agree, 20 (10.4%) Disagree,  20(0.8%) Strongly Disagree that: “Is there any effect of electricity in implementation of electronic library service?”
Discussion of Results
The study aimed at investigating the factors influence the implementation of electronic library services in higher institutions in Kwara State. From the study, the three hypotheses were accepted. This implied that economy factors influences the full implementation of electronic library services in term of purchasing enough Computers System, Subscriptions to Databases, Journals and Internet, designing library management packages and web based e-library platforms, plus the cost and training of staff on how to use and maintain e-library.
Secondly, hypotheses which revealed that geographical location has no influence on the implementation of electronic library services in higher institutions in Kwara State. This is to express the fact that respective of geographical location of any higher institution in Kwara State, the electronic library services can still be fully implemented and access via the internet connectivity.
Finally, from the study research shows that there is no influence of electricity in successful implementation of electronic library services in Kwara State.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Summary
The study investigated factors that affect the implementation of electronic library services in higher institutions in Kwara state.
Questionnaire was served as the instrument for the study, 50 respondents were sampled in one higher institution in the State. Hypotheses were tested using simple in frequency count and simple percentage method of statistical analysis. 

Percentage =  	
this shows that economic, human and electrical factors  affects implementation of electronic library in higher institutions in Kwara State. Besides, electricity is a major determinant in operating electronic library. However, geographical location has no effect on the implementation of electronic library services in higher institutions in Kwara State.

Conclusion  
Based on the findings of the study, operations of electronic library services in higher institution in Kwara State require huge capital for its establishment as well as human resources which must be well trained in all ramifications. Also adequate electricity supply enhances operation of electronic library.
Recommendations
In view of the findings in this study, the following recommendations are drawn:
i. Central administration in higher institutions should provide conducive atmosphere for successful implementation of electronic library.
ii. Government should provide enough funds for successful implementation of electronic library.
iii.  Seminars and workshop should be organized for staff in area of computer literacy and electronic library.
iv.  Use of electronic library should be incorporated into general courses.




Limitations of The Study
The study was unable to reach all higher institutions in Kwara State due to time and financial constraints. The effectiveness and efficiency of electronic library in some institutions sampled cannot be established.
Suggestions for further Studies
Further studies could be carried out to find the effectiveness and efficiency of electronic library in higher institutions that operate electronic library. The study could 
also be replicated in other States, as well as effect of ICT on library services in higher institutions. Functional e-library models could be designed and implemented.
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KWARA STATE COLLEGE OF EDUCATION ILORIN,
 DEPARTMENT OF COMPUTER SCIENCE /INTEGRATED SCIENCE
A CASE STUDY OF KWARA STATE COLLEGE OF EDUCATION, ILORIN
QUESTIONNAIRE
INVESTIGATION INTO THE FACTORS THAT INFLUENCE THE 
IMPLEMENTATION OF ELECTRONIC LIBRARY SERVICES IN HIGHER INSTITUTION IN KWARA STATE.
Dear Respondents,
This questionnaire is designed to bring out your views on the above topic. Your objective response to the questionnaire will enable the researcher to arrive at conclusion for research purpose.
Your responses shall be treated confidentially and use for research purpose only. You are therefore, requested to respond to the items here as they apply to you.
Yours faithfully,
Abdulrasaq Zainab Omoshalewa
SECTION A
PERSONAL DATA
Name of school: __________________________________________________
Gender:	Male (     )		Female (     )
Age:		Below 8-15 years (     ) 16-20 years (     )      above 25 years (     )
SECTION B

Please kindly indicate your response by ticking the appropriate column.
SA	-	Strongly Agreed	  (     )
A	-	Agreed		  (     )
SD	-	Strongly Disagreed (     )
D	-	Disagreed		  (     )
QUESTIONNAIRE ITEMS
	S/N
	Does economic factor have any influence on implementation of electronic library service?
	SA 
	A 
	D 
	SD 

	1. 
	Does the cost of purchasing enough computers affect the establishment and implementation of academic library service?
	
	
	
	

	2. 
	Does the cost of designing electronic web -based package for library services in higher institution affect its implementation of electronic  library service?
	
	
	
	

	3. 
	Does the cost of subscription hosting fee and maintenance of both internet facilities and web based package for running of electronic library services affect its implementation of electronic  library service?
	
	
	
	

	4. 
	Does the cost of training staff on how to use and maintain electronic web based delay its implementation of electronic  library service?
	
	
	
	

	5. 
	Does lack of Leadership style central administrative influence successful implementation of electronic library service?
	
	
	
	

	S/N
	Does geographical location have any
influence on implementation of electronic
library service?
	SA 
	A 
	D 
	SD 

	6. 
	Does movement of campus from temporary to permanent site influences the operation of electronic library service?
	
	
	
	

	7. 
	Does lack of basic amenities such as good roads and electricity due to location which affect the operation of electronic library services?
	
	
	
	

	8. 
	Does lack of security on electronic gadgets may influence implementation of electronic library in rural area electronic library service?
	
	
	
	

	9. 
	Does landscape of some rural area do not support smooth running of electronic library service?
	
	
	
	

	10. 
	Does quick repairing and replacement of damage spoilt pairs of computers and other software may hinder smooth running of electronic library in rural campus?
	
	
	
	



	S/N
	Does electricity factors have any influence
on the implementation of electronic
library service?
	SA 
	A 
	D 
	SD 

	11.
	Does power supply is the major determinant in using electronic library in higher institution?
	
	
	
	

	12.
	Does the nature of power supply in our State does not favor the use of electronic library in higher institution?
	
	
	
	

	13.
	Does most institutions are not financially capable to run generating plants for computers 24 hours daily?
	
	
	
	

	14.
	Does maintenance of generating plants and paying PHCN bills may hinder successful implementation of electronic library in higher institution?
	
	
	
	

	15.
	Does electrification of new site may delay early take tip of electronic library in higher institution?
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