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ABSTRACT

The study is to compare the academic performance of Business Education and Economics student Kwara State College of Education harm. 120 Students from both Departments i.e. Business Education am;! Economics were used. The four null hypotheses were formulated and were tested at 0.05 significance level. Data were collected and analyzed using the test statistic method. The result revealed that there is no significant difference between the Male Students in Business Education and Economics Deportment and Also there is no significant difference between the academic performance of Female Students in Business Education and Economising N.CE. I, II, and Ill. Also there is no significant difference between the academic performance of Male and female Students in Business Education and Economics in N.C.E. I, ii, aid ill. Also there is no significant difference rice between the result of Male and female Students in Business peculation and Economics in N.C.E. 11. It was on this basis of the finding that recommendations were made. 
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CHAPTER ONE

INTRODUCTION

1.1
Background of the Study

This study examines the role of computer on the record and preservation of documents”. Computer literacy and staff performance in College of Health Tech. Offa, Ilorin, Kwara State, becomes imperative in this computer age. In the present world, the use of computer has started gaining ground in every field therefore educational field should be mostly concerned in the use of computer. In educational institutions an over the world, computer is very useful in both academic and administrative functions.

There is no doubt that academic administration and financial activities in tertiary institutions are very cumbersome. Therefore, computer is the appropriate tools that can alleviate this problem and to generate fast, adequate and accurate record of activities.

Computer is useful in the preparation of lecturers, setting examinations and recording of students performance. In the area of financial and administration, computer is the test tool for keeping student records, recording of various fees, budgeting and preparation of school accounts.

Since computers can perform the above stated functions effectively and efficiently better and faster than manual operation, it is important that staff in the college should be computer literate.

1.2
Statement of the Problem

College of Health Tech. Offa Ilorin, Kwara State. Is an institution of higher learning and for the Training of Medical Doctors. Therefore, every functional office is expected to be computerized and staff should be computer literate in order to promote teaching and learning and it will also aid effective administrative work in the college.

Since computer is an important and effective administrative and learning tool, it should be compulsory that academic and non-academic staff of the college should be computer literate.

Generally, the level of computer literacy is very low in the country and that is why this research work is conducted to find out how college of Health Tech. Offa has been able to computerize it’s operations. Emphasize will be on college of health tech. Offa Kwara State. Where the research work finds out the level of computer literacy among the staff and whether the computer literacy has significance in their performance. Some of the problems that would be attended to in this project are:

1. Majority of the staff are not computer literate.

2. Lack of adequate computer in the college

3. Very few staff have access to computer in their offices

4. Late preparation of lesson papers, text books and handouts.

5. Lack of current and adequate informally accessible on internet by the lecturers and students.

6. Late preparation of student’s result.

7. Problem of missing grades

8. Cumbersome record keeping with heaps of files

9. Difficulty in tracing of records

10. Poor students fee records

11. Inconstancy in planning and budgeting etc. base on the above, it is necessary to look into the level of computer literacy among the staff and their performance in relation to individual staff level of computer education.

1.3 Purpose of the Study

In a research work every issue relating to staff computer literary in the college will be embraced. The purpose of the study includes.

a. To find out whether computer literacy has any effect on the job performance of the staff that are computer literate

b. To know which category of staff are better in computer literacy among academic or non-academic.

c. To know which section of the college develop more interest in their staff computer literacy education, medical, registry, provost’s office, etc.

d. The find out the percentage of staff that are computer literates in relation to total population of staff.

e. To identify the problems militating against computer literacy in the college.

1.4 Research Hypothesis

Ho1:
There is no significant difference between computer literate staff and job performance

Ho2: Is there any relationship between staff computer literate and its performance

Ho3: There is no relationship between the purchase of computer by staff and job performance.

1.5
Significance of the Study

This research work will be very useful to determine the extent of computer literacy among the staff of the college of Health Technology. It will also serve as a record of variance in job performance between computer literate staff and those that not computer literate.

On the part of the staff, they will understand the usefulness and relevance of computer to their individual duties and area of specialization.

Among the students also, the research work will be a good reference materials for them on computer and it will also guide them on how to use computer for their studies. Most importantly, the student in computer studies department or information management course will find this research work very helpful in their studies.

In the area of research, this project will be very useful for any person who wants to go into research on the use of computer and computerization of offices.

1.6
Scope and Limitation of the study

The geographical areas to be covered for this study are limited to health technology Offa Kwara State.

The content of the study will flow on the impact of computer literacy on the performance of staff of the college. Twenty five (25) staff will be the sample population and they will be researcher will also find out whether the use of computer has improved in the college.

1.7
Definition of Term

Analog Computer: - A computer that uses continuous data which measures things

App1icatio: - A software that propels the function of computer.

Byte: - It is used to determine the character of data.

Cobol: - Computer language (Common Business orient language)

Computer: Programme that converts other programme into machine language before they are executed.

Computer Graphic: - The use of a computer to create a visual image. Computer system: The combination of equipment and programme that is used to computerize a task.

C.P.U.: - Central processing unit where data are converted.

Cursor:  A ting object on a screen that indicates where the next character will be placed.

Data: - Raw fact, unprocessed information.

Data Base: - Collection of data that provides access to all application and information.

Down load: - To receive a file or data from another computer or from the internet.

Electronic mail: - Transmission of text messages by electronic means.

CHAPTER TWO

REVIEW OF RELATED LITERATURE

2.1 Introduction

This chapter will be directed towards linking the post and the present on the research topic so that relevant and meaningful analysis can be made on the present situation and recommendations can be made for the future.

In this chapter, the review of some authors that are related to this research topic will be reviewed in order to correct, improve and add to the studies which were previously published.

It is important to note that it is practically impossible to review all the relevant studies. Therefore only a few relevant literatures will be reviewed in order to facilitate easy and concise comprehension therefore, the relevant literatures were reviewed under the following headings:

1. History and concept of another

2. The use of computer

3. Computer in the education sector

4, Appraisal of literature review

Historical Development of Computer

The development of computer machine can be dated back to 2000 years ago with Abacus calculating device which is used as a memory aid for storing intermediate result. It has been in use since 500BC in Europe, China, Japan and India. It is a digital instrument made with beads, divided by wooden bar or rod. It is used for arithmetical operations.

Another development is one introduction of pusial adding machine know as machine arithmetical. This machine as developed in 1642 by blasé Pascal, a French born scientist and philosopher. It is a calculator operated by turning duds which became a famous adding machine for taxes and e completed the first model. In 1642 which was made available to the public in 1645.

Pascal machine is like a telephone box with eight (8) dials linked to a rotating wheel that displayed the digits in a register window up till 1965, Pascal calculator could still be purchased in stationary stores in Nigeria.

Another important breakthrough in computer development is the making of Babbage Analytic Engines. The development of this engine marked the beginning of modern computer machine. Charles Babbage stated the development of Babbage Analytic engine, even though the machine did not work in his life time. He started the machine in 1882. When He (Charles Babbage) announced the construction of his small machine that could perform intricate calculations rapidly and correctly. Charles Babbage stated the building of different engine with the support of Royal society that could not complete the project till the died in October 18, 1891 but the stage he reached determined the present day computer systems which was developed upon by of her scientists and engines.

In 1882, Herman Helerith of USA census Department developed punch card machine. It was developed out of jacquard cord so that it could be used for census statistics.

Punch card machine was made with components like punch tabular for counter and electrically activated sorting box. It was used for USA 1890 census and census data was completed in less than two years.

Another trial towards the development of computer machine is the construction of Von Neumann machine. John Von Neumann, a Hungarian, developed the machine, borne in December 28, 1903. His idea to develop an electronic computer instrument with memory storage control, arithmetic. Input and output units started in 1946. From Von Neumann technology, electronic discrete variable computer (EDVAC) was commissioned in 1952.

Generally a lot of development has visited computer technology before arriving at the present generation of computers. The early computers memory was made with vacuum tubes and relays. The programme of instructions that controlled the computer operations was external and was recorded on a loop of paper tape. Later, transistor which was invented by William Shockley in 1948, replaced the vacuums tube in 1959, Jacks Kirby invented integrated circuit. Integrated circuit paved way for miniaturization of electronic circuit in 1971 led Hoff; an engineer installed a computer processor on integrated circuit. Since the introduction of integrated circuit. The development of computer technology has been very rapid which has how brought about the present microcomputer systems.

The stages of computer development the type of machine invented, the yeah of invention and the inventors can be presented in a tabular form.

	S/N
	MACHINES
	YEARS
	INVENTO

	1.
	Machine Arithmetic
	1642
	Blaise Pascal

	2.
	Babbage analytic engines
	1822
	Charles Babbage

	3.
	Punch Card Machine
	1882
	Herman Helerth

	4.
	Von Hermann machine (Electronic discrete variable computer (EDVACL
	
	

	5.
	Computer with translator
	1948
	William Shockley

	6.
	Computer with Integrated
	1959
	Jacks Kirby

	7.
	Integrated Circuit 
	
	


Definition of Computer

Actually, many authors have defined computer in different ways, however the entire definition sun up to a concise definition that “computer is an electronic device that accept, data in a prescribed format, process the data to produce output which is known as information that is useful of computer.

The computer computers that are in use by both private individual and organizations are referred to as micro computers the micro computer is intended to be used by only one personate. This performance educational, commercial, medical and technical application even in homes, computer has become a common them for serious and leisure activities.

Infact, the use of computer in our society continues to grow a pace daily “there is no field that offers the excitement and challenges of changes like computer”. The scientist, educationalist teacher, historian, administrators, economists, mechanized famera student seek detail knowledge and make use of computer in their personal and official duties. In short, the uses of computer “summon up an image of a better performance in all professions”.

These are criteria that determine the suitable application of computer in business, academic and private world viz”

Storage Capacity: Computer machine is very suitable to handle large volume of data. Computer has enough memory space (though it varies from computer to computer depending on the financial position and requirement of the user). It stores very large data and information.

Complexity; Computer machine can perform very complex work especially the areas of calculations and data analysis. As long as the appropriate program or application is used

Accuracy: The level of accuracy and consistency of computer is very high and can be relied upon enough the ability of the operator is also important in this case.

Repetitiveness: processing cycles is one of the characteristics of computers. It can repeat operation over and over again and it carried out copy and paste function which reduce typing operation by one operator user.

Speed: Computer is fast and it works at phenomena speeds. It is the combination of above stated criteria that make computer system a perfect machine and highly indispensable in this present world.

Actually, the use of computer is inexhaustible and it will be tedious explain all the areas where the machine can be used because the daily development of technology has made computer to be used in virtually all spheres of life. However few areas of computer application will be discussed. Data Ana1yi$: This includes large and complex calculations, mathematical and statistical problems the use of computer has made these problems simple in solving various researcher in physics, Chemistry, Geography and Medicine, Engineering, and Commercial. Problems that are mathematical based are assembled, analyses and adopted with little stress when computer is applied.

Finance and Account: in banks, insurance companies, Accounting unit and various organizations including higher institution use computer to carry out their daily activities in the present computer age. Area where computer can be used in these establishment and units are:

Payroll: This is the document that contains the daily and weekly wages/salaries is a regular repetitive clerical or accounting task and it is some have tedious if it is prepared namely. Therefore many organization including tertiary institutions have computerized their payrolls and other related accounting data.

Final Acc ant: Final accounts like the profit and less for profit making. Organizations and income and expenditure of non-profit making trial balance and balance sheet generate fast, perfect and account record.

Store Record: Computer is used to control the inventory of organization, the quality purchased, re-order level and re-order quantity are determined and controlled by computer through the use of special and customized programme.

In Banks: Computer is used for cheque clearing, standing order and direct debit automatically.

Structural and Engineering Design Work: computer can be exploited as a design tool in engineering and other related discipline like Aeronautic structured and Architecture. Auto CAD (Automatic Computer Aided Design) is a special and growing program or application for all these engineering and related fields.

Medicine: This is another discipline where computer is playing important and fundamental roles in this modern world. Computer is being used for medical research for diagnosing and to prescribe for patient.

Other Areas where computer is useful Are:

1.
Making decision with ease: by combining information developed through computer within the organization with outside data bases, including economic and industry which allows the decision makers to assemble studies of markets competing in hours rather than months.

2.
Electronic mails and internet operation allow reports memos and other correspondence to be transmitted simultaneously too many people and the assembled data and information in volumes from different research and writers all over the world.

3. 
Processing and production of document become simple and easy

4. 
Data storage with the use of computer scores organization from volume of files and loss of records

5. Data and figures are turned to charts and colorful graph within seconds for quick review and faster action.

Use of Computer in Educational Institution

The focal point in this study is on the education institution school are just like business organization that has sections and department in schools, there are administrative sections and academic sections each section is further categorized as follows:

Administrative section 

Registry/ administration 

Account/finance

Works

Computer is very important to both admin and academic units of the school. In the administrative section of the school computer is useful for the preparation of documents like memo, letters, and reports. It can be used to keep records of staff students, properties and other important data. These records are easily retrieved for any amendment or adjustments in future.

- In financial/Account department, computer is useful for the preparation of staff pay roll and final accounts. It also facilitates tools inventory.

- In the academic section, computer can serve as instructional and can also be used to prepare students performance and assessment lesson note and reading material can be prepared with the aid of computer school can go internet to allow their student and public access to the school information of all – short  like course available for admission purpose etc.

Using computer in schools, will promote the wide spread use of accessible information technology across Educational entities by providing adequate training information technology can b designed to be accessible to all students, facility and staff.

Where this wide spread information technology developed through the use for computer, the following advantages are bounds to be derived:

1. It will improve schools performance indicators

2. It improves the working together of student in different and exclusive environment.

3. It can minimize complaints from handouts etc. Appraisal T Literature Reviewed

It will note worthy that most of the literature reviewed where derived from the interest, which provided current and up to date appraised of the impact of computer in human activities.

Other authors also help the researchers to obtain broad and wide knowledge about the topic on focus.

Richard Bright man stated how computer can improve the performance of officers and administrators and how the machine can be used daily. Activities including home affairs.

Howkridge, Jawork and Nematon (1990) high lighted reasons why students should use computer in schools.

Adeyemi (20002) explained in details some ways by which computer can be used in education like computer based information (CBI), computer Assisted Instruction (AT) computer managed instruction (CMI) and the use of computer in curriculum development there is no doubt, the literature reviewed has assisted the researcher in finding the right bearing towards the understanding of the research topic.

CHAPTER THREE

RESEARCH METHODOLOGY

In this chapter, methods used for data collection and to obtain information are explained. The methods are explained under the following headings:

i. Research Design

ii. Research Population

iii. Sample and sampling Technique

iv. Validity and Reliability of Instrument

v. Administration of Instrument

vi. Procedure for Data Analysis

3.1 Research Design

The researcher used descriptive method of research for this research work. This method will enable the researcher to analysis, design all the necessary information and data created through the instrument and data collected through the instrument of interview and questionnaires used.

3.2
Research Population

The population for the research work was the staff of college of Health Tech. Offa Kwara State, Ilorin. The staff includes the academic and non academic staff of difference cadres. Thirty five (34) among the entire population were randomly selected using stratified random sampling method to represent the entire population.

3.3
Sample and Sampling Technique

The sample for the study consist of the 32 selected staffs of health technology Offa representing the entire population of Offa health technology which consisted of management , Library department, and even bursary department. 
Research Instrument

There are three basic research instruments that were used viz:

Questionnaire, personal interview and observation.

Questionnaires were distributed to the Senior and middle class staff few that have computer in tier offices were observed as they operate and manipulate computer. The questionnaires were personally distributed and collected by the researcher who achieved almost 100% collection record.

3.4
Validity and Reliability of the Instrument

The questionnaires were submitted to the supervisor for necessary correction advice and vetting. In addition, pilots were conducted with it to determine its validity and respondents understanding of the questions.

3.5 Administration of Instrument

In order to achieve effective research work and to make sure that necessary information required were collected the questionnaire were distributed and administered personally by the researcher. The staff to be interviewed was previously informed and appointments were made with them.

3.6
Procedure for Data Analysis

The data collected was analyzed and processed with sample statistical frequency, count and the hypothesis would be tested simultaneously with correlation analysis between the population and number of computer literate staff. Also between the population and number of staff that have access to computer in their offices for the daily offices duties. In the analysis spear man rent order correlation is considered appropriate.

Formula: R= 1-6ED2



     N(N2-1)

D= 
Difference between the number of staff (sample) from each unit that is computer literate and those that are not computer literate.

N=
The total population of 35 in the second testing of the hypothesis.

D=
The difference between those that have access to computers and those that are not in their offices.

v. Whether respondent has noticed any improvement in his performance since his period of being computer literate.

Preparation of Result The data

gathered through the research instrument will be reviewed critically to discover the impact of computer literacy in the performance of staff and the general operation of college of Heath Tech. Offa kwara state, Ilorin.

The variable or figures arrived at were used to described the level of computer literacy among the staff and the extent to which computer were put into use in carrying out the official duties by the staff.

The data were analysed by the use of tables based on the following classifications.

CHAPTER FOUR

RESULTS AND DISCUSSIONS

This chapter is devoted to the presentation of data gathered onto research topic detailed description and analysis with the use of statistical method. The result of the study was presented and analysis was done in tabular forms.

i. Category of staff-academic or non academic

ii. Whether computer is available in the respondent’s office

iii. Whether the respondent is computer literate or not

iv, If the respondents have access to computer to carry out their office duties or not.

Table 1: Computer Literate Staff

The researcher’s analysis on this category was based on the number of 5taff that returned the questionnaire that is 32 out of 35 which is the sample population. The computer literate category staff is represented with “X” and non-computer literate were presented with “Y”

	
	Computer Literate
	Non- Computer Literate
	

	Unit
	X
	Y
	Total 

	Academic Staff
	4
	6
	10

	Administrative
	5
	4
	9

	Library
	2
	1
	3

	Bursary
	3
	7
	10

	Total
	14
	18
	32


From the above table the computer literate staff and lesser than those that are not computer literate.

Table II: Access to Computer in the Office

Those that have access will be marked X while those that have access to the use of computer in their offices will be marked Y.

	
	Computer Literate
	Non- Computer Literate
	

	Unit
	X
	Y
	Total 

	Academic Staff
	-
	10
	10

	Administrative
	1
	10
	9

	Library
	-
	8
	3

	Bursary
	2
	9
	10

	Total
	2
	30
	32


From the above table, it is ridiculous to observe that only two (2) 32 staff have access to the use of computer for their official duties.

It may be possible for these two staff to observe positive impact of their computer education in their performance but it will amount to misleading report if the situation of only two staff is used to generalize what is obtainable in the college. 
The table indicates that the performance of those that are computer literate may not be able to have any significant effect on the performance of all staff in college.

Judging from the number of staff that has access to computer among the sampling population, it would be concluded that even the use of computer has impact on the two that use computer effect of computer will not have significant impact on the general activities of the college staff.

TABLE III: Do you have Computer in the Office

	Variable
	Frequency

	Yes
	5

	No
	27

	Total
	32


Out of the 32 respondents, only five (5) claimed that they have computers in their offices. It must be noted (Table II referred) that only 2 of the five have access to computer.

It is often obvious that activities could not be said to be fully computerized and majority of the college still perform that duties manually without computer.

TABLE IV: Reason for not Computer Literate

	S/N
	Reason
	Frequency

	1.
	No money for fee
	7

	2.
	Lack of time to afford
	6

	3.
	Not available in our office
	3

	4.
	No reason
	6

	5.
	Bursary
	7

	
	Total
	32


From the above table respondents in category 1 and 2 regarded computer education as knowledge that does not worth committing money and time for. In fact, this is because computers are not available in their offices. Therefore they see no reason for committing their money and time to learn it.
 The same situation also applies to category 3. In this category, they see no reason for being computer literate since it is not available in their offices while staff in category four could not adduce any reason for being computer literate.

TABLE V: Purchase of Personal Computer

	
	Computer Literate
	Non- Computer Literate
	

	Unit
	Yes (X)
	No (Y)
	Total 

	Academic Staff
	4
	6
	10

	Administrative
	1
	8
	9

	Library
	-
	3
	3

	Bursary
	-
	10
	10

	Total
	5
	27
	32


Out of the 32 respondents, only five (5) purchased computer for personal use in their homes. This small number may be due to much commitment on the part of the staff whose salaries cannot adequate cater for not to talk of saving part to acquire personal computer.

4.2 Testing of Hypothesis

In testing the hypothesis, it would be assumed that the thirty-two who filled and returned the questionnaires or interviewed, would represent the entire population of the college of Health Tech. Offa, Ilorin Kwara State. In this situation where only 32 staff represented the entire staff population, there is every possibility that this work may not be completely free from error but it will, to certain level indicates the level of computer impact in the performance of staff in the college.

The hypothesis will be tested using spearman rank order correlation:

R= 1-6ED2


N(N2-1)

R=
The result of the calculation

D= 
The difference between those that gave positive

Answer (x) and those that gave negative answer (Y)

One of the thirty —two (32) respondents only fourteen (14) were

computer literate while eighteen (18) were not computer literate

(Table 1)

Q1: “There is no significant relationship between computer literate staff and job performance”.

The above hypothesis will be analysed with the following data. The staff that agreed that literacy has significant effect on staff job performance will be marked “X” while those that gave contrary answer will be marked “Y”.

	Unit
	X
	Y
	D
	D2

	Academic Staff
	5
	5
	0
	0

	Administrative 
	1
	8
	-7
	49

	Medical centre
	1
	9
	-8
	64

	Library
	2
	1
	1
	1

	Total
	9
	23
	0
	114


Calculated = 0.979  Table Value = 0.349

Since the calculated figure (0.979) is greater than the table figure (0.349), the hypothesis is rejected. This means that there is no significant relationship between computer and literate staff and job performance. However, the result is based on the general situation of computer literacy among the staff in the College of Health Tech, which is generally poor. 

Q2:
“There is no relationship between office and job performance”.


This hypothesis was analyses with the table below. Those staff that agreed that having access to computer in the office will have relationship with the job performance would be marked “X” while the disagreed will be Marked “Y”

	Unit
	X
	Y
	D
	D2

	Academic Staff
	-
	10
	-190
	100

	Administrative 
	1
	9
	-7
	49

	Library
	-
	3
	-3
	9

	Total
	2
	31
	0
	222


Calculated figure = 0.959


Table figure = 0.349


From the above analysis, the calculated figure (-0.959) is greater than the table figure (0.349). Therefore, the hypothesis is rejected. Meaning that access to computer in the office has significant relationship with the job performance.

CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.0
Introduction


In any findings and from the data analysis, it was discovered that the use of computer in the operations of various units in College of Health Technology Offa Kwara State, Ilorin. Was still for behind the expected computerization level of the college, it was recovered that:

1.
Majority of staff that is computer literate have no access to computer.

2.
Very few offices have computer therefore most of operations in the offices are carried out manually

3.
There are still heaps of files and a lot paper work in the college.

4.
In the academic unit, no single office has computer the lectures visit the college computer center within and outside the college to typeset their work. Research work on interest is carried out in private cyber café outside the college.

5.
The knowledge of computer which some of the staff acquired were already founded a way. Since they were not private with computer except the few that have personal computer in their homes.

6.
Computerized, there is a computer centre that caters for computer
work from other offices.

5.1
Summary


At this point, we need to remember that this research work was carried out on “computer literacy and staff performance in college of Health Tech. Offa Kwara Stae, Ilorin.


In the study, the basic definition of a computer system was stated. The use of computer in various field and how relevant the machine is in the field of education and how it can promote efficiency of individual staff and activities of college in general were also highlighted.

Computer is not like other machines that are used for specific purpose computer machine is so diverse in its operations without limitation to its use depending on the knowledge of the user on the operation of machine. The use of computer is applicable and adaptable to any field in life for this reasons many authors have written about computer machine and its usefulness to different human endeavours.


In the literate review, the historical background and stages of its developments from abacus counting instrument through mainframe computer to the present micro computer was explained.


The criteria that determine the use of the machine and its advantages were also explained under the literature review.

5.2
Conclusion


Although the number of staff that are computer literate, through, personal efforts, are significant and encouraging it is of the researcher opinion that if these staff could have access to the use of computers in the offices, there will be great improvement in their performance as individual, which could also improve the general performance of the college in the area of record keeping, data analysis, research, proper financial report, preparation of lecturers and prompt release of student result.


However, the insufficient computer in the college, is a common problem of various government institutions parastatals especially college of health technology offa, kwara state, Ilorin is not an exsception. It should be understood that before any noticeable improvement in the performance of staff due to computer literacy can measured, the two carryout the official assignments regularly.


Computer literacy without practical exposure to the use of machine cannot make any significant difference or improvement in the performance of such staff.   

Unfortunately, majority of staff that are computer literate in the college are not exposed to the use of machine because they do not have it in their offices.

Individually, few that have access to computer improve in their performance, but generally speaking, the staff believes that computer literacy has will make significant or obvious impact in the general performance of staff of College of Health Tech. Offa Kwara State, Ilorin.

5.3 Recommendations

During the research work, the researcher discovered that computer literacy among the staff of Health Tech. Offa Kwara State, Ilorin has obvious or significant impact and improvement in their performances due some reasons.

In order to make the impact of computer literacy felt in the performance of staff in the college, I hereby make some recommendations stated problems.

Staff encouragement to be computer literate staff in the college should be encouraged to attend computer schools or computer training centers. This can be done by giving them daily free hours to receive training allowance to compliment the training fees. More importantly, computer education should be mandatory for all categories of staff.

Every senior officer should have computer in his or her table while at least one computer should be available in every general office so that staff will have access to the use of computer.

Effective and well equipped browsing center (cyber café) should be established in the college even at the office to assist the academic staff in their research work and non academic staff to free and quick access to current information all over the world.

Staff should be or forced when necessary to present their reports important documents and correspondents should be computerized from. This will make them go into frequent use of computer.

So far I hope that finding and my recommendations will go a long way in improving computer literacy level in College of Health Tech. Offa Kwara State Ilorin. And it subsequent significant effects on the performance of staffs in the college. Other institutions will also find this research work useful on hour to establish computer literacy programme and make it to reflect in the performance of their staff and the institution in general.
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QUESTIONNAIRE

1. Name ……………………………………………………………………
2. Sex (Tick) Male ( ) Female

3. Categories: Academic ( ) Non-Academic

4. Department/Section:

5. Can you operate computer? Yes ( ) No

6. How do you become computer Literate?................................................
7, Is there any computer in your office? Yes ( ) No

8. If Yes, how many?..................................................................................
9. Do you have access to computer in your office? Yes ( ) No

10. If your answer in 9 is Yes, what types of job do you perform on the computer?................................................................................................
Please tick, you can tick more than ones
i.
Internet Browsing

ii. 
Chemical research

iii. 
Phsi Job

iv. Inventory and Data Base Job

12. Do you have personal computer at home? Yes ( ) No

13. If answer to No. 12 is Yes, has it improved your performance in the office? Yes ( ) No

14. How long have you been using computer? Please tick On

i. Less than a year (
)
ii. Over a year (
)
iii. Over two year (

)
iv. Three years and above (
)
15. Do you notice significant improvement in your performance productivity level due to your knowledge of computer yes ( ) No (  )
16. If your answer is yes, state the improvement you notice.

i

