CHAPTER ONE
INTRODUCTION
Background of the Study
Business Education is an academic programme offered in tertiary institutions. It is designed to provide learning situations for skill acquisition among students who could employ such skills in their occupational choices, managing personal or group business, for personal living in the society and for the growth and development of the economy of the nation. Osuala, (2019) opined that the growing need for business knowledge has continued to expand and increase from the era of industrial revolution in western world and indigenization policy. From the pages of dailies and the mass media, there have been lamentations of unemployment from the public and the dare need to increase the skills of undergraduates in Nigeria today in order to reduce the alarming unemployment rate in the country. The acquisition of such skills, some of which are provided by Business Education, for instance, information and communication technology (ICT) tools, is measured by the academic performance of the students in Business Education.
Academic performance is the extent to which a student, teachers or institutions has achieved their short-or long-term educational goals. Academic performance refers to what the students have learned or what skill the students have acquired as measured through assessment tools like standardized tests (Wikipedia, RSUJOE 2019, Agozie, 2019). Academic performance, which is measured by the examination results, is one of the major goals of schools. Hoyle, (2019) advanced that schools are established with the aim of imparting knowledge and skills. Academics performances can be poor or high. According to Blair, (2018), some factors responsible for poor academic performance are internal such as a learning disability that can be an obstacle to attain a certain academic achievement or external such as school environment, social interaction, teachers and teaching techniques.
Egbule in Akude (2019) defined information and communication technology as a systematic process of gathering, processing, storage, retrieval, and spreading information through the print, broadcast, computing and telecommunication media. Information and Communication Technology facilities are said to help expand access to education, strengthen the relevance of education to the increasingly digital work place, and raise educational quality by, among others, helping to make teaching and learning an engaging, active process connected to real life (Ike, Iwu & Chimezie, 2018). Across a range of educational application, ICT is being harnessed to improve the efficiency, accessibility and quality of learning process in developing countries (Ajuzie, 2018). Experiences show that Information and communication technologies (ICTs), are seen and believed to be major factors in shaping the new global economy and producing rapid changes in society. The emergence of the knowledge-based society is changing the global economy and the status of education. While analysing the Nigerian situation, Yusuf (2019) posited that there is growing awareness among policy-makers, business leaders and educators that the educational system designed to prepare learners for an agrarian or industrially-based economy will not provide students with the sufficient knowledge and skills they will need to thrive in the 21st century’s knowledge-based economy in the society. Information and communication technology has a major role to play in forming the new worldwide economy to deliver fast changes in the society. Within the previous decade, ICT has advanced and changed at such a speed, that developing countries have not been able to catch up with the revolution and have been left behind compared with the developed countries. ICT acts as the foundation stone of the contemporary world; thus, understanding this technology and its fundamental concepts is considered as part of the core education (UNESCO, 2017).
Technology has the potential to renovate the ways of instruction, where and how learning occurs and the roles of students and educators in the instructional process (UNESCO, 2017). ICT is transforming procedures of instructional process by contributing components of strength to learning situations involving virtual environment. (UNESCO, 2017) further maintained that ICT is an effective and influential instrument for providing educational opportunities; yet, it is difficult to envision future learning situations that are not bolstered by information and communication technology. Educational institutions may utilize ICT to enrich the students with skills and knowledge for the 21st century (Andoh, 2017), such that it can add to worldwide accessibility to education, educational opportunity equality, broadcasting of quality teaching learning programmes, educators’ professional growth and to help in obtaining a more effective educational management. Hence, accessibility, inclusion and standard being the key issues of education, can be comfortably addressed through ICT. Information and Communication Technology (ICT) improves the standard of education by encouraging learning through ongoing discussion, delayed time discussion, directed instruction, self-learning, critical thinking, data seeking and analysis (Yuen, Law & Wong, 2018). Utilization of ICT can enhance outcomes, instruction, administration and create important abilities in the underprivileged groups, and at the same time influence educational instruction and research process (Yusuf, 2018 & Sharma, 2019).
To enhance the academic performance of students, there is a need to turn from conventional teaching methods to modern teaching methods. Computer Assisted Instruction (CAI) is space and time independent making it convenient for students to go through the program either at home or on a school computer. This encourages interactivity, which individualizes content for each learner based on their needs and it provides formative feedback to multiple choice questions. CAI enhances learning rate where the learners are able to learn more materials given the same amount of time as compared to conventionally taught learners. Moreover, it is claimed that students receiving instructions through ICT retain better (Cotton, 2017). The issue of low achievement among the learners has been of concern to instructors, parents and other stakeholders right from the primary to university level. Experience shows that this is most at times attributed to poor instructional aids and strategies as observed by Akude, (2018). Recently information and communication technology has been introduced into the education system and has been applied to teaching and learning, consequently, the research seeks to investigate what impact the introduction of Information and Communication Technology (ICT) will have on Business Education students’ performance in Colleges of Education.
Statement of Problem
Business education lecturers/teachers are expected to integrate information and communication technology in the teaching and learning process, they ought to use technology so that it supports instruction and enables learners to use technology as an important tool to meet their information and learning needs but this expectation has not been well met among the tertiary institutions where business education is taught. Is it that the teachers cannot make use of ICT to teach during teaching and learning process of business education courses? Or they are not competent enough of using ICT during teaching and learning of business education courses? Probably the greatest barrier to technology use, however, is simply lack of teacher time – time to attend training or workshops, to experiment with machines and explore software, to talk to other teachers about what works and what doesn’t, and to plan lessons using new materials or methods (Okonta, 2018). Has business education curriculum fully embraced the use of these new materials or methods in teaching and learning of Business Education courses? Are the ICT resources available for use by the teachers in teaching and learning of business education courses?
However, it is uncertain whether the tertiary institutions are utilizing ICT effectively to enhance teaching and learning ability of Business Education Students. The graduate students being unproductive or without technological skills create a serious problem, hence the impact of information and communication technology (ICT) in teaching and learning of business education programme has been examined in this study.
Purpose of the Study
The main purpose of this study was to determine the influence of Information and Communication Technology on Business Education students’ academic performance in college of education, Ilorin. Specifically, the study sought to achieve the following:
1. To determine the extent to which individualized study using ICT influences Business Education students’ academic performance.
2. To determine the extent to which the application of ICT to search for, acquire and update knowledge influences Business Education students’ academic performance.
Research Questions
The study sought answers to the following research questions:
1. To what extent does individualized study using ICT influence Business Education Students academic performance?
2. To what extent does application of ICT to search for, acquire and update knowledge influence Business Education students’ academic performance?
Research Hypothesis
The following null hypotheses were formulated and tested at 0.05 level of significance:
HO1: There is no significant difference in the mean ratings of Business Education students regarding the influence of  individualized study using ICT on Business Education Students academic performance
HO2: There is no significant difference in the mean rating of students with regards to the influence the application of ICT to search for, acquire and update knowledge has on Business Education students’ academic performance


Significance of the Study 
Result of the research project would be useful to both business and (ICT) teacher in identifying the problem underlying the performance of their students. It could equally be use to prospective business students, in the sense that it makes them to know that (ICT) cannot separated from business education.
The result of this study could equally serve as a useful guide to business education researcher who may be interested in the performance of business education students.
Scope and Delimitation of the Study
This research work is limited to student of business education department of Kwara State College of Education, Ilorin while it content focused only on the influence of the (ICT) on business education subjects, most especially in the final performance and job efficiency.
Definition of Terms
I.T: is used in the context of enterprise operations as opposed to personal or entertainment technologies. The commercial use of IT encompasses but computer technology and telephone.
ICT: has no universal definition, as the concepts, methods and application involved in ICT are constantly evolving on almost daily basis.


CHAPTER TWO 
REVIEW OF RELATED LITERATURE 
Introduction
Information and Communication Technology is the systematic application of computers and other technologies to acquire, organize process, store, retrieve and disseminate information to bring about effective exchange of information in communication. ICT means the acquisition, 11 12 analysis, manipulation, storage and distribution of information; the design and provision of equipment and software for these purposes (Dewatteville and Gilbert, 2017). Nwaiwu (2019) explained the term ICT to include electronic information processing technology such as computers and internet; as well as fixed-line telecommunication, mobile phones and other wireless communication networks. Supporting the above views, Nworgu, (2018) stated that ICT refers to a whole range of facilities or technologies involved in information processing and electronic communication to be handled with skills and expertise, for effective achievement and realization of its potentials in Educational. Furthermore, ICT refers to harnessing electronic technology for information processing needs of business organizations using the computer and telecommunication equipment for storage, processing and dissemination of information (Oyedele, 2018). In the view of Okeke (2019), ICT is a systematic handling, dissemination, processing, and storage of information especially, by means of computers. According to World Bank (2019), ICTs are set of activities which are facilitated by electronic means, the processing, transmission and display of information. World Bank affirms that ICT gives the opportunity to revolutionize pedagogical methods, expand access to quality education and improve the management of education system. Okereke (2018) noted that, application of ICT in teaching and learning makes institutions more effective and productive thereby engender a variety of tools to enhance and facilitate pedagogical activities. This means that the use of ICT will go a long way in helping teachers of business studies in their instructional delivery. Information and Communication Technology has changed the methodology of teaching business subjects in schools. Teaching and learning has been changed from traditional chalkboard to electronic learning requiring ICT skills for teachers. Nyiahule (2019) observed that 13 teachers now can talk less, do less active and achieve more. He also, added that teaching and learning have shifted from teacher centered to material centered, where the teacher only guides students to use available materials to achieve learning objectives. Hu Chun (2018) defined ICT as a broad range of activity and equipment including all the tools, applications and information which are available and accessible via computer. Gay and Blades (2017), explained that ICT is concerned with the storage, retrieval, manipulation, transmission or receipt of information electronically in a digital form. In this study ICT involves the whole range of electronic technologies such as computers and telecommunication facilities that are used for instruction in teaching-learning processes. There are developments in the Nigerian education sector which indicate some level of ICT application in the secondary schools. The Federal Government of Nigeria, in the National Policy on Education (FRN, 2019), recognized the prominent role of ICT in the modern world, and has integrated ICTs into education in Nigeria. To actualize this goal, the document states that government will provide basic infrastructure and training at the primary school level. At the junior secondary school level, computer education has been made a pre-vocational elective, and is a vocational elective at the senior secondary school. It is also the intention of government to provide necessary infrastructure and training for the integration of ICTs in the secondary school system. It should be noted that, this was not the first attempt the Nigerian government had made effort to introduce computer education in schools. In 1988, the Nigerian government enacted a policy on computer education. The plan was to establish pilot schools and diffuse computer education innovation first, to all secondary schools, and then to primary schools. Unfortunately, the project did not really take off beyond the distribution and installation of personal computers (Okebukola, 2019). The author further stressed that the computer is not part of classroom 14 technology in more than 90 percent of Nigerian public secondary schools. This implies that the chalkboard and textbook continue to dominate classroom activities in schools. In June 2003, at the African Summit of the World Economic Forum held in Durban, South Africa, the New Partnership for African Development (NEPAD) launched e-school initiative, intended to equip all African schools with ICT equipment, scanners, digital cameras, copiers among others, it is meant to connect African students to the Internet. The NEPAD capacity-building initiative will be executed over a ten-year period. Three phases are envisaged, with fifteen to twenty countries in each phase. An estimated 600,100 schools are expected to benefit. The aim of the initiative is to impart ICT skills to young Africans in primary and secondary schools, and to harness ICT to improve, enrich, and expand education in African Countries (Aduwa and Iyamu, 2017). Although effort have been made to ensure that ICTs are available and used in Nigerian secondary schools, but the successful integration of ICT into classroom depends on the abilities of teachers. A teacher has to be a professional with respect to the content and pedagogy of a given subject matter or content. This includes that the teacher knows the process of designing teaching strategies and teaching materials, including ICT facilities. In the views of Omenyi, Agu, and Odimegwu (2017) ICT is intended to serve as the means of improving efficiency in educational process and offered positive change in the teaching and learning process, assessment of learning and students’ tracking. Also, the management of high quality educational programs requires and generates large quantities and types of data. Teachers face many management problems which can be resolved with the computer. There are many such tasks which may be both time consuming and tedious for which teachers should consider an ICT solution. Such tasks may include: the organization of assessments, the maintenance of library functions, the preparation of 15 reports, collation and computation of results, ordering the names of students alphabetically, etc. There are many school management packages which will complete tasks such as these and thereby free up a substantial amount of time for more important tasks. The access to production of resource materials associated with the process of learning and teaching is readily facilitated by the use of productivity software tools and networked computer system. When teachers use ICT to help them complete tasks which they regard as problem then they are likely to have more positive attitude towards the use of computers. A teacher who is not computer literate will not be able to sieve out which information is relevant to his students and/or may not be able to determine when particular information is appropriate to his teaching. Three scenarios are likely to emerge in this situation. First, his teaching could be overloaded with irrelevant facts or details, secondly, his teaching could be deficient of relevant facts, and thirdly, he cannot access the needed information effectively and efficiently. Onuma (2017), stated that information and communication technology possesses the following characteristics in the implementation of the school curriculum: accelerating students’ basic skills in school subjects like bookkeeping, keyboarding, office practices, commerce among others; challenges students to learn independently; update students academic knowledge and instructional practices, provides teachers with efficient and effective tools to take care of students’ individual differences; provide opportunities for cooperation with colleagues through networking and internet services, educators and learners are challenged to new methods of acquiring knowledge through knowledge sharing and connection to the global world and; unrestricted access to teachers and students to relevant information and development in various subject areas. 16 Researchers have discovered that the development of ICT will contribute to improved professional status of teachers, enhance capacity and offer opportunities for career development and advancement that build on recognition and reward of practice. It should also mean; access to a comprehensive range of advice, guidance and support for teachers of all subjects at all levels on how ICT can be used effectively in classroom practice to embed ICT in teaching and learning across the curriculum; opportunities to access wide range of resources that simplify the preparation and enrich the delivery of lessons; more sophisticated use of pupils’ data, including the matching of individual learning styles and the setting and tracking of individual learning goals; revitalized professional networks, supporting communication and collaboration, include the sharing of resources and best practice within and between schools; support for workforce remodeling through the automation of routine administrative tasks and the availability of technical support (Clarke, 2018). With the above advantages emanating from technological development, it has become imperative that efforts have to be made to ensure the acquisition of the necessary ICT skills by teachers especially business studies teachers for effective instruction.
Types of ICT’S used in Education
ICTs stand for information and communication technologies and are defined, for the purposes of this primer, as a diverse set of technological tools and resources used to communicate, and to create, disseminate, store, and manage information. “These technologies include computers, the Internet, broadcasting technologies (radio and television), and telephony”. In recent years there has been a groundswell of interest in how computers and the Internet can best be harnessed to improve the efficiency and effectiveness of education at all levels and in both formal and non-formal settings. “But ICTs are more than just these technologies; older technologies such as the telephone, radio and television, although now given less attention, have a longer and richer history as instructional tools”. For instance, radio and television have for over forty years been used for open and distance learning, although print remains the cheapest, most accessible and therefore most dominant delivery mechanism in both developed and developing countries. “The use of computers and the Internet is still in its infancy in developing countries, if these are used at all, due to limited infrastructure and the attendant high costs of access” (Aribamikan, 2017).


Information and Communication Technology Meaning and Purpose 
To achieve the objective of this particular chapter an attempt has been to consult different related to (ICT) to give a understanding of the topic.
Which to some degree reflected on the effect of (ICT) on the skill of business education students.
Therefore, the reference are written from the general nature, problem and effect of (ICT) on business education and student generally performance.
Effect of Information and Commutation Technology Academic Performance
Obviously the important and effect of (ICT) on business education cannot be over emphasized. 
Firstly all subjects are taught in (ICT). Hence, where a student doesn’t have at least average understanding of (ICT) tend to have problems and difficulties in coping in the class during they have it in a test or examination.
Secondly some all of the terms in business education course such as goodwill, preference shareholder, limited liability, utmost good faith, target audience, debtors, creditors etc. the performance of such student will be low compared to as person who is relatively good in (ICT).
Relationship between Information and Communication Technology and Business Education
Accounting is made up to financial activities such as book keeping, costing, budgeting, auditing, taxation, financial management etc. considering all the branches of account we refer that accounting deals with recording, moreover, shorthand, typewriting and (ICT) are more or less tool office skill needed for good and effective performance of any secretary in office.
Secretaries regarded generally as people who write important and other documents. Therefore a good letter, requires clear expression of one’s thought in writing. A good secretary should know the meaning of most English word he is likely to come across, their usage and understanding the agreement usually made between them. More so, the secretary must be skill in pronounce and spelling since he is the image master effectively all aspect in which of paramount importance to the writing of shorthand. Therefore as Nigeria is concerned (ICT) cannot be separated from secretarial studies. A good command of (ICT) affect all other business education courses, so also is the same sense it affects marketing as course.
Marketing can be define as the performance of business activities that direct the flow of goods and services from the producer to the consumers at a profit. Advertising therefore, is one of the activities of marketing through which consumer gather information concerning a particular product or services most case the advertisement are done in part of (ICT) the need for good mastery of (ICT) come from in any advertisement to catch the attention of the targeted audience, words should be systematically selected with correct tenses and logical arrangement, so as to ensure clarity brevity, and yet stimulating the targeted audience i.e the potential consumers. Durotoye (2019) was in support of this assumption in this assertion that our constitution, dialers, radio and television get in average Nigerians through (ICT) medium.
Effect of Information and Communication Technology on Business Subject
Rapid advances in information and communication technology have provide new learning methods and environments. This has been the case for teaching of librarianship in Iran, which has a 40 years history. More advancement is needed, however, and Iranian LIS programs need more use of technology and examination of methods of delivering instruction. This article examines the roles of IT and ICT education and ways that they can improve LIS instruction.
A number of studies have to been done on the effect of IT and ICT in LIS teaching. Tafreshi (2018) found the more than 80 percent of the population studied did not find LIS programs suited to needs of the profession. Jowlear and Hamdipoor (2019) wrote about the need to view the BA curriculum and suggested instruction in IT and ICT. Hayati (2018) also assessed the effect of IT on teaching library science and expressed the need to view the curriculum. And also technology has changed the way people live, work and learn the use of technology in education is one of the main challenges for education policy makers (Zalzadeh 2019).


Analysis of Student Performances in Business Courses
The public generally are dissatisfied about student performances particularly in business subject data (2019) revealed that schools had average of about forty seven percent (47%) pass in 2002 WASCE in business subjects.
This result shows the rate at which the performance of business student are deteriorating below expectation.
Abegunde (2018) reported that in 2001 WAEC examination result in shorthand examination only ten percent of those who sat for the subject passed in the same performance.
Ahukannah (2019) observed that failure and dropout rates in business courses (most especially shorthand) have continued to increase.
Also reflects the performance in the GCE examination and WAEC business studies examination. 
The performance of student determination is not only reflected in business course but also in (ICT) that is evident in the finding of Etin 2019) and Adewumi (2019), who revealed in separate studies those student achievement in (ICT) in the West African School Certificate (WASC) has been steadily on the decline in the recent year.
Computer Appreciation Skills
A computer basic skill involves the use of computers efficiently. Skills on the other hand can simply be put as the ability to do things well. Computer appreciation skill can be regarded as the potentials one acquires that makes him or her capable of operating and using the computer 19 efficiently. Performing basic operations like starting a computer, using the mouse, managing various windows, etc, may seem like a puzzle to one who has never seen a computer. Allison (2019) stated that skills such as turning computer on and off, copying, deleting and renaming files are required in performing basic operations. The author further stressed that a computer literate teacher must be familiar with computer terms; know how computers work; be able to enter and retrieve data; know the uses of computers; able to programme a computer; know the future general direction of computers; artificial intelligence, and robotics and understand the abuse and misuse of the computer so that students will realize that such problems exists. Acquisition of these skills will enable the business studies teacher impart instructions on computer appreciation effectively. Computer appreciation deals with all activities involved in coupling and bringing together computer components such as CPU, monitor, mouse, keyboard and others to make a functional unit. It also deals with basic computer utilization and installation of software and programmes. Okwuanaso (2018), explained computer as an aspect of ICT used in almost every kind of endeavor including teaching to improve efficiency and productivity. The author defined computer appreciation as the study of the skills necessary to operate a computer and the principles of the working of the hardware and software as well as the major computer applications and their social implications. White and Hubbard (2019) opinioned that a computer literate teacher should have the following skills: the ability to program and control a computer for personal, academic and professional goals; the ability to use a variety of computer applications software within a personal, academic and professional context; the ability to understand the increasing social, economic and psychological impacts that computers are having on groups and individuals; the 20 ability to make use of ideas from computer programming and computer applications as part of an individual’s strategy retrieving information, communication and problem solving. Afe (2019) stated that a computer literate person should be able to exhibit the following skills: the ability to read and write simple computer programs and documentation which is educational in nature; the ability to use computer technology particularly, as it relates to hardware; the ability to locate educational problems that can cannot be solved using the computer; and the ability to locate information on the computer as it relate to education. Olaitan and Ndomi (2018) defined computer as an information computing and retrieving machine adapted for standard business, social and research purposes. It is an electronic hardware device consisting of an inner component which works on a microchip smaller than the tip of a needle and an outer component called the carapace. It has other attachments including a cash board and a printer. Computer can be used to diversify, develop and improve the pedagogical relation of teaching and learning. Bade (2019) explained that technological development can only be enhanced through proper acquisition of the necessary knowledge and skills which can only be realized through relevant teaching of ICT skills. It is in this light that the Federal Government of Nigeria in 1987 launched the National Policy on Computer literacy at primary, secondary, and tertiary levels of education with the following general aims: for the computer to transform the school system, as there is increased merger between the computer technology and communication; and to equip the individual or student with thorough understanding of the concept of computer in order to fit into the computer age. The national programme on computer education as put in place by the Federal Government of Nigeria was received with open arms and regarded as technological innovation in educational practice in Nigerian schools. 21 Another attribute of a computer as a pedagogical tool is that it has infinite patience. The computer is a tireless, relentless, and evaluating teacher which has several modes of instruction at its disposal such as sound, sight and touch. Gomes (2018) explained that in the classroom, a computer can present words to be spelled, sound to be made, instructions to be followed, images and symbols to be responded to by touching. Computer can be used to evaluate students’ performance and direct students backward, forward, and sideways for appropriate learning activities. Its patience, memory and endless capacity for details are assets that defy competition from a human teacher. Taking a similar stand, Ajibade (2019) said that, the computer might also be used to handle the extremely complex programmes that are necessary for more individualized learning. The author also asserts that, the computer is diligent and consistent in its mode of operation as, it does not suffer from tiredness or lack of concentration like human beings, it performs multi-functional roles in teaching and learning processes at all levels. At the primary and secondary levels of education, students can explore and generate learning through computer programme. Adekemi (2019) pointed out that information can be stored in manual files in the computer magnetic disc and retrieved when needed, and that the computer can provide a convenient technique for designing and developing a course on instruction. It can equally provide dynamic interaction between students and instructional programme not possible with most media. In a related contribution, Philips (2019) mentioned computer operations and concepts as the basic computer skills. He reiterated that for a person to be computer literate under these context, he should be able to identify hardware components example, keyboard, mouse, monitor/screen; match equipment to purpose such as digital camera to capture images, identify cursor, recognize the typical features of an application’s window title bar, tool bar, menu bar, status bar, scroll bar; have a knowledge of drop-down menu; what sub menus contain and convention for activating them; be able to discriminate choice of applications for a given purpose, select menu items for a given purpose, select menu items from a drop-down menu, start an application and create a document. Others are the ability to name and save documents in appropriate folder/directory; retrieve, save and rename a document and ability to understand different appearances of text on a page and the use of the button tab to indent as well as use bullets and numbering. Computer-aided instruction: however, of the numerous ways, which the computer is put into use in education, is the method which is most related to instruction called computer assisted instruction. Computer-aided instruction is an instruction delivered with the assistance of a computer, where by the student interacts with the computer and proceeds at his speed. The computer stores information and can be programmed to supply it to learners in various patterns either according to a pre-structured plan or in a random manner based on learners responses and needs. Thus, the functions which the computer performs in the CAI include: presenting materials or problem situations; guiding students’ thinking; responding to student’s questions; evaluating students’ performances, etc. therefore, CAI is a pre-programmed instructional package used in facilitating teaching and learning which will enable learners to work at individual pace and also lessen the work load for teachers. Gomes (2019) believed that the first step in the application of CAI in the classroom is to educate or train both teachers and students to be computer literate. He laments that a good number of teachers have very little computer and technological knowledge and skills, and it is ridiculous to think that someone who is technologically inexperienced could teach a lesson involving technology. He went further to say that because teachers need to demonstrate introductory knowledge, skills for understanding of new concepts related to technology. Teachers need to be properly trained, sent to seminars, workshops and assisted by technology team of experts in order to be familiar with these innovations in teaching especially in the teaching of Business studies. Thus, the continually advancing capabilities and the increasing variety of available functions and features resulting in continuing need for the computer-skills necessary to ensure success in instructional delivery. Our schools especially at the junior level must accept the challenge of ensuring a technologically-adaptive students/teacher population. The increasing awareness in technology today, requires that both students and teachers have a certain basic familiarity with the tools used throughout their educational programmes. These basic computer skills are very necessary for all Business studies teachers. From the foregoing, it has become clear that development in technology has brought into lime light the indispensable roles of computer in academic work.
Factors Responsible for Poor Performance of Business Students
Teaching effectiveness: A. F. Bankole (2019) asserted that teacher is supposed to guild and someone who know the way and who can lead whoever follows him to the required destination. For a business teacher to be effective i.e needs to understand the rudiments of business studies like type writing, office practice, business communication etc. hence, teacher incapability in any of these subject will definitely affect the student performance.
Acher (2018) emphasized the problem of competency in the fundamental processes is of sufficient important to justify grace professional concern, obviously a teacher can expect to do little to solve the problem he knows, virtually nothing about its sources and background: thus, the competency of the teacher to an extent explains the degree to which the teacher can bring about teaching.
The negative influence of (ICT) on students performance is also traceable to teach abilities. Makinde and Alao (2019), in their submission conclude that not professional teacher can deliver services outside the scope of his competences. Therefore, we can deduce that the poor performance of business student is often as a result of teachers in effectiveness. And this is confirmed by the saying that “A nation cannot grow higher than the quantity of it teacher”.
According to Osu (2018) a teacher of any business subject needs a board background in business administration she further stressed that this is necessary because business student are principally for the world of business they therefore need. The best business and background that they can obtain and this depend greatly on the teacher.
However, business teacher are not only the cause of this poor performance of student but all the (ICT) teachers.
Duntoye (2017), confirmed this by saying that this teaching of (ICT) in our institution is confronted with inadequate personnel to man the teaching of business mathematics and (ICT).
Odeniyi (2019), observed that absence of good and suitable business education textbooks which both students and teachers could be used to promote other teaching and learning is a serious setback to the promotion of business education.
Appraisal of the Literature Reviewed 
As companies becomes more and more reliant on (ICT) system to aid good decision making a regular review of their information technology requirement is inevitable. The appraisal of such investment is not, however, without its problems.
(a) Argument have been raised that the tradition methods of financial appraisal are in adequate because (ICT) investment differ, in many respects, from non-ICT capital investments.
(b) The literature shows that some companies now tend to use a greater number of appraisal techniques than in the past, but there is no consensus on the actual combination.
(c) The literature also show that individual appraisal models on their own are now in appropriate and a more hybrid approach is required, one that include both economic and strategic dimensions of choice.
(d) As a result of the perceived failure of some of the traditional methods of capital investment appraisal managers sometimes base their decision on act of faith or as some researcher report use less sophisticated financial model to evaluate.
CHAPTER THREE 
RESEARCH METHODOLOGY 
Research Design
Parametric statistical method of data analysis descriptive etc. was employed in this study, so as to obtain answers to research question and to control variance test is used to test the significant difference between two means in order to determine the extent to which are variance could influence the other.
This method will be great of advantage because it intended to find out the relationship between two variables. The research therefore, decide to use T-test method because, it is an effectiveness method of understanding a complex characteristic and predating future events.
Population
The population of the study is the students of business education department of Kwara state college of education Ilorin.
According to Tunckman (2019) described population as the establishment of boundary condition that specifies who shall be or not be included in the population.
Sample and Sampling Technique 
One hundred students were randomly selected from the entire population of business education in the Kwara state college of education Ilorin.


Instrument of the Study 
Interview and questionnaire are the research instrument to be used to gather information from the respondent. The questionnaire consists of two section; section A which deals with respondents personal data namely: department, sex, level, courses offered etc. and section B which consists of question items relating to the subject matter of the study to be answered. The weight of the structured questionnaire is based or two dimension, Yes and No.
Validity of the Instrument 
An instrument is valid if it measures truly accurately the quantity one intended to measure.
Hence for the purpose of this study and analytical compilation of NCE result would be appropriate and validity because to some degree of extent it is free from basis and allow effect.
The results were obtained from the department after it has been moderated and approved.
Reliability of the Instrument 
Reliability of the instrument has to do with consistency of the measuring instrument. The measuring instrument in use in this study was reliable because, it is consistent in producing the result being tested and the result of the subject (coursed) collected are in accordance with the topic under consideration.


Procedure for Data Collection 
The researcher personally gave the questionnaire out of the respondent in order to ensure that they are meaningfully completed many respondent felt disturbed as they claimed to be for busy when the completion of the questionnaire, as it is confidential they were persuade to co-operate the entire questionnaire were filled and returned to the researcher. The male outnumbered the female.
The questionnaire were administer to 100 people again 35% of the total respondent were fully married while 13% were yet to do so. As regard their age 11% were between the age of 20-29, they were between the age of 30-39 were 12% were 40 years and above, they are most experience group.
Method of Data Analysis 
The method of data analysis on percentage basis would be used to analyzed the data.
All responses or answered from respondents would be examine and analyzed by the researcher.
The negative and positive responses would be group separately and the percentage of each of would be calculated.



CHAPTER FOUR
RESULT AND DISCUSSION
Data Analysis and Presentation of Result
The chapter devoted to the presentation of data and the detailed description of the data collected using simple percentage.
The research administered the question personality which enable the researcher to explained part of the questionnaire to the respondent.
And out of one hundred copies of questionnaire distributed only eighty copies were returned.
Table 4.1
Response to know whether information and communication technology performance of students academic performance in business subject?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	60
	75%

	Disagreed 
	20
	25%

	Total
	80
	100%


From the above table, it shows that information and communication technology influence students academic performance in business study subjects.
The percentage value indicated that 75% of the respondents agreed while 25% of the respondents agreed while 25% of the respondents disagreed.


Table 4.2
Do you agree that for any students to perform well in business subject, there is need for such students to master information and communication technology?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	50
	62.5%

	Disagreed 
	30
	37.5%

	Total
	80
	100%


 
From the above table, it show that for any students to perform well in business subject, there is need to mastery information and communication technology. The percentage value indicated that 62.5% of the respondents agreed while 37.5% of the respondents disagreed.
Table 4.3
Is there any significant relationship between business subject and computer integrated science?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	40
	50%

	Disagreed 
	40
	50%

	Total
	80
	100%



The above table shows that there is a significant relationship between business subject and computer integrated science.
The percentage value indicated that 75% of the respondents agreed while 25% of the respondent disagreed. 
Table 4.4
Do you agreed that achievement of student in shorthand is determine by information and communication technology?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	20
	25%

	Disagreed 
	60
	75%

	Total
	80
	100%



The above table show that there is no significant relationship between information and communication technology and shorthand. The percentage value indicated that 75% disagreed while 25% percentage agreed.
Table 4.5
Response to know whether poor performance of students in shorthand is as a result low understanding of information and communication technology?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	30
	37.5%

	Disagreed 
	50
	62.5%

	Total
	80
	100%


The above table indicate that out of 80 which is 100% people respondent 30 or 37.5% agreed to the fact that poor performance of student in shorthand is as a result of low understanding of information and communication technology while 50 or 62.5% respondent disagreed with the statement.
Table 4.6
Do you agreed that students that have good grade in account are those that goods in information and communication technology?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	45
	56.25%

	Disagreed 
	35
	43.75%

	Total
	80
	100%



From the above, one can deduced that performances or having good grade in account can influence the performance of information technology. The percentage value indicate that 56.25% agreed while 43.75% percentage disagreed from the respondents.


Table 4.7
Do you agree the information and communication technology influence students achievement in office practice?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	60
	75%

	Disagreed 
	20
	25%

	Total
	80
	100%



The above table show that the percentage value indicate that 75% agreed out of the respondent while 25% percentage disagreed.
Table 4.8
Do you agree that information and communication technology has a significant role to play in posting of items in account?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	60
	75%

	Disagreed 
	20
	25%

	Total
	80
	100%



The above table shows that information and communication technology as a significant role to play in posting of items in account. The percentage value indicate that 62.5% agreed while 37.5% disagreed out of the respondents.
Table 4.9
Do you agreed that there is significant relationship between information and communication technology and economics?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	60
	75%

	Disagreed 
	20
	25%

	Total
	80
	100%



From the above table, it shows that there is significant relationship between information and communication technology and economics. The percentage value calculated that 75% of the respondent value while 25% of respondent disagreed.
Table 4.10
Response to know whether poor performances of students in economics are as a result of poor understanding of information and communication technology?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	60
	75%

	Disagreed 
	20
	25%

	Total
	80
	100%


The table percentage value that 75% of the respondent agreed while 25% of respondent disagreed. This means that better understanding of information and communication technology will enhance better result in economics.
Table 4.11
Response to know whether students entry grade in information and communication technology determine their performance in business subject?
	Alternative to response
	Respondent
	Percentage (%)

	Agreed 
	35
	43.75%

	Disagreed 
	45
	56.25%

	Total
	80
	100%



From the above table, one can deduced that performance or good entry grade of information and communication technology does not determined their performance in business subject. The percentage value indicated that 43.75% out of the respondent agreed while 56.25% disagreed in their response.



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Summary 
This study assesses the influence of information and communication technology on the performance of business students. One hundred accounting students 100 students offering shorthand, economics and one hundred students offering office practice were randomly sample for the study.
The method adopted that the collection of data for the purpose of the study include questionnaire and were analyzed simple percentage. The study investigated whether there is any significant relationship between students entry grade in ICT and student academic achievement in shorthand, economic, accounts and office practice.
Conclusion
A general overview of the find of this study indicates that there is a significant positive relationship between performance in ICT and business subjects impart a very high relationship has apparent between ICT and office practice, economic, account as well as against average level of significant shown between ICT and shorthand.
Therefore it could be concluded that proficiency in ICT is more relevant to the learning account, office practice and economic than proficiency in shorthand (i.e a high entry grade in school certificate in ICT make for a bright performance in business subjects, hence the relevance of ICT to the learning of business subject.
Recommendations
After the critical analysis of data collected in the previous chapter it is expedient to highlight the cogent fact in correcting or amending the poor academic performance of business students.
Based on the finding of this study the following recommendation are hereby to help and improve acidic achievement of business studies.
i. The entry result of students of business department should be given due attention with a standard to be maintained.
ii. At least a pass in ICT should be made mandatory for prospective students business education department.
iii. Business teacher should also demonstrate competency and be vast in their area of discipline.
iv. Effort should be made by shorthand teacher to provide shorthand dictionary in order to reduce reading difficulties of their student.
v. The business and ICT laboratory should be well equipped to facilitate effective teaching learning.
vi. Student should also be oriented in the important of ICT to their prospective courses so as to pay due attention to it.
vii. Government should also come to aids of the school in procuring the necessary equipment.
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QUESTIONNAIRE
INFLUENCE OF INFORMATION AND COMMUNICATION TECHNOLOGY ON THE PERFORMANCE OF BUSINESS EDUCATIONS
(A CASE STUDY OF KWARA STATE COLLEGE OF EDUCATION, ILORIN)
Dear Sir/Madam/Miss/Mrs,
Please fill-out the questionnaire and pick any answer of your choice.
All information in given will be treated in strictly confidence.
Section ‘A’
1. Sex: Male (    ), Female (    )
2. Age: 15-25 years (    ), 26-40 years (    ), 41 years and above (    )
3. Marital Status: Single (    ), Married (    )


Section ‘B’
Please read the statement below carefully and tick the option that best described your feeling by choosing any of the following.
	S/N
	ITEM
	A
	SA
	D
	SD

	1.
	Information and communication technology influence student academic performance in business subject.
	
	
	
	

	2.
	For any student to perform well in business subject there is need for such student to master ICT.
	
	
	
	

	3
	There is no significant relationship between business subject and ICT.
	
	
	
	

	4.
	Achievement of student in shorthand is determine by ICT. 
	
	
	
	

	5.
	Poor performance of student in shorthand is as a result of low understanding of ICT.
	
	
	
	

	6.
	The student that have good grade in account are those that are good in ICT.
	
	
	
	

	7.
	ICT influence the student’s achievement in office practice
	
	
	
	

	8.
	Information and communication technology has a significant role to play in posting and recording of item in account.
	
	
	
	

	9.
	There is significant relationship between ICT and shorthand.
	
	
	
	

	10.
	Poor performances of student in accounting are as a result of poor understanding of ICT.
	
	
	
	

	11.
	Student entry grade in ICT determine their performance in business subjects.
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