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ABSTRACT
Although the Government is committed to implementing ICT in education, the process seems to be hindered by a number of barriers hence this study investigated the availability and utilization of e-learning infrastructures in tertiary institutions to determine the level of ICT implementation. Some of the findings revealed that e-learning infrastructures are not adequate in the university for teaching and learning and management’s efforts towards the development of Information and Communication Technology (ICT) is mainly for administrative purposes. In addition, lecturers and students both have computers and laptops and can access the internet but, they do not use them for teaching and learning. Based on the findings of the study, recommendations were made to encourage the use of e-learning infrastructures to foster teaching and learning in the university.
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CHAPTER ONE 
INTRODUCTION
Background of the study
Business education has been described as education for and about business (Okwuanaso & Nwazor, 2012; Nwosu, 2013).  In other words, business education teaches knowledge and competencies required in business.   Business education is considered as the pedagogical knowledge and business competencies necessary for teaching business attitude, concept, skills and knowledge.  This could be for personal or vocational usage or career as an administrator, manager or teacher.  
Business education is seen as a programme that has promoted skills which enable an individual to function effectively and efficiently, as an employee, or employer.  Chukwu and Ishiaku (2014) in Olumese (2017) stated that business education is a comprehensive discipline whose instructional programme encompasses the knowledge, attitudes and skills needed by all persons in order to effectively manage their personal business and economic system and also the skills needed for entry into employment and advancement in a broad range of career.  In order to achieve this objective, the use of technology becomes very important as a means of learning and teaching.
The use of information and communication technology as a means of improving the efficiency and effectiveness in business education is not in doubt.  With the introduction of information and communication technology (ICT), there will be changes in pedagogical delivery system.  Akudulu (2016) believed that the advent of information communication technology has given rise to the formulation of new educational objectives which requires innovation and modification in the content, method and evaluation strategies.  
According to Omolade (2013) in Olumese (2014) the three methods that can be used in teaching business education are through formal education, non-formal education and informal education.  Akinpelu, Adewale and Otunla (2015) noted that these three methods can utilize information communication technology (ICT) such as micro computers, teleconference, video conferencing, electronic mail, cyber space and internet, computer, teleconferencing and audio conferencing.  Others include hyper text, video text, communication satellite, interactive cable television technique.
E-learning, can be described as a “virtual classroom”.  Edigbo (2014) described it as a group of students assembled in a common virtual classroom to meet an instructor on-line (that is, in cyber space).  The participants enroll by sending an e-mail to the instructor.  The instructor sends out learning materials by electronic means to each participant.  Participants submit their assignments electronically to the instructor and receive corrections later.  In this way, e-learning is established. The Wikipedia (2010) refers to e-learning as the use of electronic media and information communication technologies (ICT) in education.  Broadly speaking, it includes all forms of educational technology in learning and teaching.  E-learning is synonymous with multimedia learning, technology – enhanced learning (TEL), computer based interaction (CBL), computer based training (CBT), computer-assisted instruction or computer aided instruction (CAI), internet based training (IBT), web-based training (WBT), online education, virtual education, virtual learning environment (VTE) (which is also called learning platforms) and digital educational collaboration (DEC). E-learning if integrated into business education programme could attract the following benefits to the students, lecturers and other stakeholders in business education: Provide access to information with the latest technologies to support professionalism in business education (Ile and Okoli, 2013). Enhance the development of standard through curriculum development design and innovation, which will put in place appropriate human and material instructional resources for effective teaching and learning. Help to engage student in learning process and skills which will be useful in social life and in the world of work. It promotes motivation of students and teachers to engage in research for indebt knowledge in business education, information communication technology and general education.
According to World Bank (2012), tertiary education is seen as the capstone of the traditional education pyramid.  As the apex of educational structure, it is a critical pillar of human development which provides a life-long learning framework for training high-level skilled human capital resources in all spheres of life namely, teachers, doctors, nurses, civil servants, engineers, humanities, entrepreneurs, scientist and myriad of personnel(Aduwa-Ogiegbaen & Imogie, 2018).  Aduwa and Imogie further maintained that improved tertiary education is necessary for sustainable progress in basic education.  With the advent of globalization and information revolution, education is expected to create intellectual capacity on which knowledge production and utilization depends on.  It is also expected to play a key role in promoting lifelong learning practices that is necessary for updating people’s knowledge and skills.  To achieve this, tertiary institutions need to change their instruction modes of operation and delivery by taking advantage of e-learning technologies, which is an integral part of information communication technology (ICT). Government, particularly at the federal and state levels in conjunction with some non-governmental organizations (NGOs) have contributed towards the promotion and provision of information communication technology facilities and capacity building in some Nigerian tertiary institutions.  However, a bit more is needed in this regard.  The inclusion of information communication technology courses is compulsory in all courses in Nigerian tertiary institution and as a major feature in business education courses point to the fact that ICT and e-learning is a necessity and of great importance, if we are to achieve the millennium development goals of the UNESCO. Despite the huge financial investment by government and non-governmental agencies on ICT, the slow pace of acquiring the needed state of the art facilities in the universities, polytechnics and colleges of education, but e-learning tools and technologies for business education service delivery is still unpopular, irrespective of the fact that the new wind of change calls for its utilization.  Certain factors pose as challenges and constraints to the utilization of e-learning technologies are dearth of fund, irregular supply of electricity, high capital intensive nature of ICT facilities, dearth of qualified and insufficient human resources, traditional mentality of some teachers, and lack of dynamism to shift from old to new instructional delivery system – e-learning. The focus of this research is on the availability and utilization of e-learning technologies for effective delivery in business education programme of tertiary institutions.  If an improved tertiary institution is necessary for sustainable progress in intellectual capacity building in terms of knowledge and skills, business education as a field of study provides the opportunity for teaching and learning business attitudes, concepts, skills and knowledge for the world of work and self sustainability, while e-learning serves as the instructional electronic media through which business education programme is delivered.  In this regard therefore, it is important to conduct an empirical investigation into the strategies for utilization of e-learning tools and technologies and ascertain its effectiveness in business education programme in tertiary institutions in the present dispensation of globalization in science, technology and economic development.
Statement of the Problem
The world is technologically getting advanced.  It is sometimes referred to as a global village.  The reason for this assertion is attributed to the influence of information and communication technology.  E-learning as a matter of fact is fast becoming popular in business education instructional delivery method, most especially in tertiary institutions in Europe, America, and other developed and technologically advanced countries.  In Nigeria, its usage as instructional method of teaching and learning in business education programme of tertiary institutions needs to be emphasized in line with what obtains in other part of the world.  Pedagogic application of ICT involves effective learning with the aid of computer and other information technologies serve as learning aids, which play complementary roles in teaching and learning situations.  Technologies such as e-learning necessitate and facilitate learning. The use of new methods promotes learning at a distance, and on one’s own and pace possible. Modeling, simulation, use of data base, guided instruction, closed world exploration results, in changes in terms of teaching strategy, instructional content, role of the teachers and context of the curricular is made obvious and inevitable.  Furthermore, utilization of e-learning tools and technologies enhances motivation, help recall previous learning, and provide new instructional stimulus for the learners.
However, there is dearth of enough e-learning tools and technologies that are required for teaching and learning.  In addition, many teachers and students do not have the required skills and competency in the utilization of e-learning for impacting business education courses. The light of the above observations inspired the researcher’s curiosity to investigate the availability and utilization of e-learning technologies in business education programme in Nigeria tertiary institutions.  In addition to the above, is the rising dissatisfaction among employers of labour on the poor performance and competencies, skills of business education graduates in the use of e-learning technologies in the new world of work.  The implication of this is that a business education graduate becomes unemployable and unfit either in a paid job or self employment and sustainability.  This unfortunate situation is obviously a problem which will necessitate the need to determine the extent of utilization, possible benefits, problems and strategies of enhancing e-learning tools and technologies in business education programme of Kwara State College of Education, Ilorin. This will fill the missing gap and streamline the skills acquired in school with what is required by the industry.  Since business education is for and about work.
Purpose of the Study
Specifically the study examine the
1. Availability of e-learning technologies for improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
2. Extent of utilization of e-learning technologies by lecturers for improving teaching and learning of business education programme in Kwara State Tertiary Institutions
3. Extent of utilization of e-learning technologies by students for improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
 Research Questions
The following research questions were raised to guide the study:
1. Does availability of e-learning technologies has a positive effect on improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
2. What is the extent of utilization of e-learning technologies by lecturers for improving teaching and learning of business education programme in Kwara State Tertiary Institutions?
3. What is the extent has utilization does e-learning technologies by students for improving teaching and learning of business education programme in Kwara State Tertiary Institutions?
Research Hypotheses
The following null hypotheses were formulated and will be tested in this study at 0.05 level of significance: 
Ho1: There is no relationship difference between availability of e-learning technologies and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
Ho2: There is no significant relationship between the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme in Kwara State Tertiary Institutions?
Ho3: There is no significant relationship in the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
Significance of the Study
The significance of the study is centered on the students, business educators, educational planner, administrators and the general public.  There are a lot of benefits to derive on the use of e-learning technologies. The findings of the study will encourage business educators and students to develop skills and competencies in e-learning technologies for teaching and learning in business education programme.
Curriculum planners will be made to design curriculum that will encourage and emphasize technology driven education at the 21st century in business education course contents which will improve students’ skills and competencies for employability and self-sustainability. The study will provide improved performance in terms of teaching and learning abilities of business educators and students of Kwara State College of Education, Ilorin.  It will also promote conveniences and flexibility of students through self paced and time, as well as increased access to instructors of best quality through share of knowledge across boarders, viz online and internet connectivity. Additionally, administrators and managers of business education in Kwara State College of Education, Ilorin will be able to access students’ payments, records, admission, evaluating and results, on-line registration, online assessment and exchange programmes. Finally, alumni, parents and the general public will be able to access the websites of business education programmes in tertiary institutions, Kwara State for general information, and students’ follow-up programmes.

Scope of the Study
The scope of this study is on the assessment of the availability and utilization of e-learning technologies for effective delivery of business education programme in Kwara State College of Education, Ilorin.  Therefore, business educators in tertiary institution in Kwara State that offers business education programme are involved in the study.  The institutions are Universities and Colleges of Education. It will determine the extent of availability and utilization of e-learning technologies, in tertiary business education, and constraints in teaching and learning of business education programme of Kwara State College of Education, Ilorin.
 Definition of Terms
E-learning: E-learning is learning utilizing electronic technologies to access educational curriculum outside of a traditional classroom. In most cases, it refers to a course, program or degree delivered completely online. 
ICT: ICT, or information and communications technology (or technologies), is the infrastructure and components that enable modern computing.
Technologies: Technology is the collection of techniques, skills, methods, and processes used in the production of goods or services or in the accomplishment of objectives, such as scientific investigation 

CHAPTER TWO
REVIEW OF RELATED LITERATURE
Definition of Information Communication Technology
ICT stands for “Information and communication technology”. It refers to technologies that provide access to information through telecommunication. It is similar to Information Technology (IT) but focuses primarily on communication technologies. This includes the internet, wireless networks, cell phones and other communication mediums. It means we have more opportunities to use ICT in teacher training programmes now adays and improve quality of teacher effectively. According to UNESCO “ICT is a scientific, technological and engineering discipline and management technique used in handling information, its application and association with social, economic and cultural matters”. Teacher is the main part of the educational field in our society. He more works for the improvement level of our society in the every field. Skilled teachers can make the creative students in form of the good social worker, politician, poet, philosopher etc. for the society. Teachers can play a friendly role with the learner. The rapid development in technology has made creatively changes in the way we live, as well as the demands of the society. 
Recognizing the impact of new technologies on the workplace and everyday life, today’s teacher education institutions try to restructure their education programs and classroom facilities, in order to minimize the teaching and learning technology gap between today and the future. 
ICTs are making dynamic changes in society. They are influencing all aspects of life. The influences are felt more and more at schools. Because ICTs provide both students and teachers with more opportunities in adapting learning and teaching to individual needs, society is, forcing schools aptly respond to this technical innovation.
E- Learning as Concept
E-learning can best be defined as the science of learning without using paper printed instructional material. E-learning is the use of telecommunication technology to deliver information for education and training. With the progress of information and communication technology development, E-learning is emerging as the paradigm of modern education. The great advantages of E-learning include liberating interactions between learners and instructors, from limitations of time and space through the asynchronous and synchronous learning network model (Pei-Chen Sun et al., 2018). E-learning is commonly referred to the intentional use of networked information and communications technology in teaching and learning. A number of other terms are also used to describe this mode of teaching and learning. They include online learning, virtual learning, distributed learning, network and web-based learning. The term E-learning comprises a lot more than online learning, as the letter “e” in E-learning stands for the word “electronic”, E-learning would incorporate all educational activities that are carried out by individuals or groups working online or offline (Som Naidu, 2016).
Characteristics of E-Learning 
Today, E-learning is still in an early stage with many uncertain issues to be clarified and investigated. There are many factors potentially influencing E-learning effectiveness, such as media characteristics, learning context, technology, and learner characteristics. While our experiments have demonstrated that E-learning can be at least as effective as conventional classroom learning under certain situations, we are not in a position to claim that E-learning can replace traditional classroom learning. Learning is mostly a socio-cognitive activity. Not every student will find E-learning suitable for his or her learning style. Some students feel bored or intimidated in front of computer. Other important issues in E-learning must also be taken into consideration. Issues of trust, authorization, confidentiality, and individual responsibility must be resolved. Owners of intellectual property should be properly compensated. Security on the Internet is a growing challenge, primarily due to the open access by the public to this universal network. In addition, since multimedia materials are heavily used in E-learning systems, a high-bandwidth network is a basic requirement for efficient content access. Nevertheless, E-learning is a promising alternative to traditional classroom learning, which is especially beneficial to remote and lifelong learning and training. In many cases, E-learning can significantly complement classroom learning. E-learning will keep growing as an indispensable part of academic and professional education. Efforts should continue to explore how to create more appealing and effective online learning environments. One way to achieve this is to integrate appropriate pedagogical methods, to enhance system interactivity and personalization, and to better engage learners. (Zhang et al., 2014)
Definition of Business Education
Popham (2015) said when a group of people where asked what business education is? The reply was as follows: A business executive replied, “Business Education is education to produce goods and services”. A radical retorted: It is the avenue to enormous profit. One teacher responded: Economic concepts necessary for living in a business economy. Another teacher answered: Learning skills to enter a business or distributive job.
Popham: later said these answers bring to mind the parable of the blind men and the elephant. (Remember the six blind men of Hindustan who went to see the elephant. I know you are familiar with the story?). Depending on which part of the elephant each of them touched they respectively defined the elephant as a wall, a spear, snake or a rope. Their ideas about the elephant were limited by their own perceptions and experience. I am sure that this is what we see and hear on the views people hold about business education.
Business education is a course that prepares students for entry into advancement in jobs within business and it is equally important because it prepares students to handle their own business affairs and to function intelligently as consumers and citizens in a business economy. Nolan, Hayden, Malsbary (2015) defined business education as those business programmes and courses taught ordinarily at the secondary school level. Osuala E.C. (2014) defines Business education as an essential part of the preparation of youth for live and living. In 2014, Osuala, gave another definition as: Business education is a programme of instruction which consists of two parts (1) Office education, a vocational programme of office careers through initial, refresher and upgrading education and (2) General business education a programme to provide students with information and competences which are needed by all in managing personal business affairs and in using the services of the business. Still on the definition of business education, Njoku (2017) defines business education as that facet of educational training that helps the individual to acquire relevant skills needed for living. However in 2016 Njoku gave another definition as an educational programme that equips an individual with functional and suitable skills,knowledge, attitude and value that would enable him/her operate in the environment he/she finds himself/herself.
Forms of E-Learning Technologies
What makes e-learning so popular? Its versatility. Let’s now look at a few forms of e-learning used to facilitate knowledge transfer.
1. Web-based learning: This form of training is accessed via web browsers or through the corporate Intranet. The best part of this training is that, learners can access it at their own pace, within the set time. In addition, they do not need to travel to the training centers to attend the training. The compatibility of web browsers with videos, audios, animation, and other media elements, make it a user-friendly medium to deliver the training. On the flip side, to embrace this learning, the learner needs to meet a certain set of system requirements (additional bandwidth and software).
2. Computer-based training: It is training accessed offline on computers. This type of interactive training worked wonders before the advent of the Internet. It allows learners learn at their pace and the training progress is tracked by the computer, hence assigning grades instantly. In addition, instructors can also track the training progress. It uses various multimedia elements to engage the learner.
3. CD-ROM based learning: This is an obsolete training model where the training material was recorded onto compact disks and accessed on the system without Internet connection. Today, eLearning has come a long way from CD-ROM to mobile-based learning. However, a few organizations are still using this outdated form of learning to distribute training material.
4. Webinars: A webinar is training or a workshop delivered over the web using videoconferencing software. The best part of this form of training is that, you can host a large group, interact and brainstorm, and share applications and documents with the other participants. In simple terms, it mimics the traditional classroom, where you can interact with the instructor and other learners. You can deliver all kinds of training through this form of eLearning. A few of them include product sales training and HR training.
5. Virtual Classroom: It is an online portal through which learners can attend the training right from the comfort of their own place. This is similar to a traditional classroom, but the instructor and learners’ login from different places, virtually. This uses various synchronous technologies such as web conferencing, video conferencing, etc. to enable global learners attend the training, communicate with each other, and view videos at the same time. Learners do not need to travel to attend the session, thus saving their money and time.
6. Mobile Learning: Mobile learning is a breakthrough in the e-learning world. In this form of learning, the training material is accessed by learners via mobile devices, anywhere anytime with just a few taps. Now, sales reps are able to go through the training material before meeting customers to refresh product knowledge at their pace. Mobile learning also allows employees collaborate, discuss, and learn with their peers and managers across the globe. Collaborative learning
In this type of training, both the instructor and learners interact and share knowledge, either offline or online. In simple terms, it is a blend of synchronous and asynchronous learning. Employees can gain knowledge and acquire new skills by interactions and employees who could not make it to the online session can participate in online forums, live chats, instant messaging, and use message boards.
7. Video-based Learning: In this mode, training is imparted to end-users via engaging videos. This is ideal to grab the attention of unmotivated learners. Basically, videos with less content and more images glue the audience to their seats throughout the training. This video-based training material can be accessed round the clock from anywhere, thus allowing learners watch the video as many times as they want and learn at their own pace. A plethora of studies has proven that 80% of people grasp things by seeing them. In fact, it gives a feel of someone guiding the learners. This medium is interactive, engaging, and yields positive learning outcomes.
8. Custom ELearning: In this form of e-learning, you can develop courses to suit your content and business requirements. You do not need any license, access the courses with limited system requirements, and gain personalized learning experiences. In simple words, custom e-learning courses are not generic; rather they deliver what learners expect. This addresses the organization’s goals and delivers content you want your learners to assimilate and retain.
9. Off-the shelf eLearning: This comprises training material that is already developed and ready to be used by the end-users. The best part of catalog eLearning courses is that, they fulfill the urgent training requirement, deliver content in multiple languages, and are cost-effective to train small departments.
The above mentioned are the various eLearning modes. Undeniably, training delivered through any of these forms imprints the essence in the learners’ mind, hence making it productive for organizations.
Models of E-Learning
E-Learning frameworks may contain a wide variety of subjects, including some which at first glance do not seem appropriate for the computer communications media. The real question is not whether the course can be given using the computer communications media, but rather what is the most appropriate manner and what is the most correct combination of the different media in order to achieve the course’s aims. Data that should be taken into account in order to reach such a decision include the geographic spread of the students, the availability of computers and of connections to the communications network, the number of students in the group, and more. The relative advantages of computer communications, which should be taken into consideration when planning the course, are the ability to develop joint learning by the students, conduct lengthy discussions regarding several subjects, enabling joint work on a document or an essay, facilitating use of an expensive resource while dividing the time among the users, enabling integration of tools which are on the learner’s personal computer, such as an electronic spreadsheet or presentations, into the learning process. The ability of the eLearning environment to adapt itself well to different styles of learning is a subject that must be examined carefully. The prevalent argument is that the eLearning environment is able to adapt itself individually to different learning styles, which exist within a group of learners, which is harder to achieve in the traditional environment. Combining different media, while taking into account the limitations inherent to each medium, can help construct a course that integrates the best of each medium,and enables an integration of traditional learning in the classroom together with using the computer communications medium for discussion and elaboration. Integration of video- and audio-media that is transmitted to the student on appropriate storage devices together with eLearning, which emphasizes the discussion and writing aspect. Participants in Choosing the Model Choosing the model and bringing it into effect also depends on the participation of people in certain positions who are connected to the administrative and educational aspects of the learning process. The model, therefore, is a compromise derived also from the collection of restrictions and demands that these people raise. Administrators It seems that they are usually the most interested in integrating eLearning into the institutions to which they are responsible. Problems of over-population or shortage of classrooms in some of the institutions, as well as the desire to achieve a higher financial cost-utility rate, motivates them to examine the integration of eLearning. Another point is the rough competition developing between the higher education institutions located in different parts of the world, which now, thanks to eLearning, can approach any student, regardless of physical location. On the other hand, they face problems such as: how to carry out an evaluation of the teacher’s teaching quality in the computer communications medium, the amount of time the teacher must invest in the eLearning environment becomes a function of the number of students taking a particular course, which makes popular courses expensive where they once were profitable. Teachers The teachers are central participants in the process of eLearning’s entering the education institutions; their disagreement and objections to the process prevent penetration and implementation of eLearning processes. Some of them harbor a worry that the eLearning environments will cause the replacement of the teacher’s position, where, for example, one teacher accompanied by many assistants will replace several teachers. Others, of course, shy away from using technology andfrom the absence of face-to-face interaction with their students. The lack of enthusiasm and the difficulties are greater in departments where the familiarity with technology is lower, compared with those departments that are more familiar with technology. The time flexibility, which the various eLearning models create, poses a real difficulty for some of the teachers. Their desire to limit the quantity and duration of the interaction with the students to fixed time frames conflicts to a certain degree with eLearning process.
Emerging Changes of Business Education Programme Due to E-Learning Technologies
Business Education is one of the aspects of vocational education that focuses on skills and knowledge acquisition for the recipients. The goal of business education according to Anao, (2016) is the production of manpower that possesses the requisite knowledge, skill and attitude for harnessing other resources and brings them into co-operative relationships yielding goods and services demanded by society for satisfaction of other wants and needs. However, business education been skill acquiring discipline must inculcate in the recipients to have knowledge and skill of ICT.
Training and Development 
Year after year, students are admitted into the universities or other tertiary institutions. On this ground, it is expected that the students are acquainted with the aim of education as specified as specified in the National Policy, as well as fulfilling the goal for tertiary institutions in Nigerian. According to FGN (2014), technical and vocational education referred to those aspects of the educational process that involves the general education, the study of technologies and related sciences andacquisition of practical skills, attitude, promote national and international understanding and interaction, exposure to relevant future working environment respectively. When all these objectives were achieved, one may agree that there are possible ways of solving problems that are obvious in the economy of Nigerian and in the world today. Nzotta, (2012) defines training as a mixture of teaching and practices carried out in other to attain a desired standard of behaviour efficiency and effectiveness. On the other hand, Egungu (2011) sees training as a way of building capacity into people and adding of values in area of knowledge, skills and attitude. From the above definitions, training means the acquisition of skills, attitude, instruction and practical in order to ensure a remarkable influence on behaviour. Also, it means solving educational objectives through the act of doing, attempting, reflecting on experience and familiarizing in the act for the purpose of development and required skills. Development according to Koonz and Weihrich (2010), refers to a system integration and planned approach to improve the effectiveness of an individual. To Nzotta (2012), development includes the progress made by a person which may involve intellectual or conceptual growth along with practical performance. This shows that development has to be well organized, planned and articulated idea for change, upgrading, application and expression. Development enhances the trainee or learners in achieving optimum potentials and capabilities in business education before the end of the programme, and utilized to actual situations at either local or foreign scenes.
Benefits of Utilization of E-Learning Technologies in Business Education Programme
· E-learning provide student with access to rich material via internet.
· learning adds intellectual value of existing course by adding new and current maternal.
· It enhances quality and effectiveness teaching learning process.
· It reduces travel expenses.
· E-learning enables accessibility to large group of learners at the same time.
· It provides both teachers and students access to rich resources, reduces teachers fatigue and enhances individual learning.
· E-learning provides students performance through onlineresults available faster.
· It programmers is easier to design and develop. Enhances continuous and life-long learning.
· E-learning provides an immediate feedback
Constraints to Utilization of E-Learning Technologies in Business Education Programme
In brief, the broad categories of factors believed to be hindering efforts of developing societies in using ICT (e-learning) products for instructional delivery method include the following: 
1. Infrastructural problems, that is, poor information and telecommunication technologies facilities, inadequate power generation, poor internet access, international tariff and lack of circuit capacity, 
2. Institutional problems, for example, awareness problem, lack of familiarity with the use of e-learning technologies and unwillingness to change from the status quo, among others; and
3. Human capital problems, that is, lack of qualified skilled IT professional, cost of procurement of internet access and lack of financial resources. In fact, UNPAN (2005) cited in Archibong and Ugwulashi (2012) highlighted poverty, low level of literacy, inadequate infrastructure, high cost of ICT services, lack of investments, poor institutional structures, absence of international cooperation and lack of security (in that order) as the major barriers to achieving an information society in developing countries.
Summary of Related Literature Review
In the study of Aigbepue (2011) on the topic titled, Information Technology: a panacea for poverty alleviation, the study sought to juxtapose the revitalization of vocational and technical education which provides theoretical and practical skills necessary for self-reliance with the aid of information technology. The study revealed that vocational education was viewed as an indisputable means of reducing poverty in the society by imparting the relevant vocational and ICT skills, knowledge and abilities required for work. The study recommends that there should be provision of dedicated and special intervention funding as well as improved awareness campaign of the acquisition and development of entrepreneurial skills. 
In another study carried out by Nwosu and Ogbomo (2012) on ICT Education: a catalyst for effective use of information, aimed at ascertaining how ICT could be a catalyst to effective use of information by under graduates. The study employed a descriptive survey method using the expost-facto design. The population for this study consists of 212 final year undergraduates of the department of library and information science, Kwara State University, Abraka. Questionnaire was used for data collection. Sample size of 84 students was drawn from the population out of which 60 copies of the questionnaire retrieved. The data collected were analyzed using descriptive statistics frequency and percentages. The study revealed that there is no single policy set aside for planning policies and programmes to introduce ICT in the use of information to undergraduates. Also, problems associated with the ICT for educational activities should be addressed for proper implementation of ICTs in education. The study therefore, recommended that issues and challenges of ICTs in education should be given urgent/adequate attention. 
Still, in a study carried out by Mandara (2012) titled utilization of information and communication technologies (ICT) in the teaching of office education for quality assurance of office education graduates inAdamawa State tertiary institutions, sought to find out the extent of application of ICTs in teaching and learning of office education courses in order to ensure the quality of office education graduates in Adamawa State of Nigeria. A survey design was adopted for the study. The area of the study was tertiary institutions in Adamawa. The population of the study 15 respondents, comprising teachers of business education programme. The entire population was studied. A structured questionnaire consisting of 20 items was used. The instrument was validated by three experts and 5-point Likert type of scale was adopted. The study found that the teachers of business education office option are not making adequate and effectively use of ICT tools and facilities in learning of office education due to its unavailability. The study recommended that teachers should be encouraged to make use of ICT tools.





CHAPTER THREE
RESEARCH METHODOLOGY
	This chapter focuses on the method adopted to carry out this study under the following subheadings:
	Research Design
	Population of the Study
	Sample and Sampling Techniques
	Research Instrument
	Validity of the Instrument
	Reliability of the Instrument and
	Data Analysis
Research Design
	This research work is a descriptive survey. It is basically to enable the researcher to obtain opinion of the representative’s sample of the target population.  This design adopted for the study is investigating the perception of examination malpractice in higher institution of learning.  The design is considered appropriate for use in carrying out the study.

Population of the Study
	In view of the population, the study covered all thence Business Education students in Kwara State College of Education, Ilorin comprises a total number of 417 students in the Department.  Questionnaires were given to only 50 respondents altogether.
Sample and Sampling Techniques
It will be cumbersome to reach every individual within the population, as a result the need for selective sample of the population becomes ideal. The research population consists of the lecturers and the students and in the Business Education Department of Kwara State College of Education Ilorin. A random sampling of respondents was used in this study. A stratified random sampling method was used to choose a total of fifty Business Education students of Kwara State College of Education, Ilorin.  This constitutes the respondents for the research work randomly selected for the purpose of this study.
Research Instrument
	The main instrument used for collecting data was a questionnaire designed by the researcher.  The questionnaire consisted of two Sections A and B.  Section A was on personal data of the respondents while Section B of it related to the views of the respondents on their sources of motivation in their school.  The respondents were to answer the questions (items) by ticking one of the alternative answers: Strongly Agree, Agree, Strongly Disagree and Disagree.
	A total of fifty students were given to fill in order to gather more information for this project.
Validity of the Instrument
	Copies of drafted questionnaires were distributed to the selected Business Education students in Kwara State College of Education, Ilorin.  Fifty (133) students were used in order to gather more information when it comes to structure questionnaire method.
Reliability of the Instrument
	Reliability of the instrument was established through a test-retest of reliability.  To do this, 150 copies of the questionnaires were administered and representative sample of students responded twice to the instrument in an interval of 3 weeks.  35 people kicked against examination malpractices while the remaining 15 people supported.
	It is a cankerworm and in cankerworm attitude which is prohibited in Business Education Students of Kwara State College of Education, Ilorin since the number of those who kicked against it are greater than the supported ones.
	Pearson Product Moment Coefficient Correlation Method was used for analyzing the two data.
	The researcher carried out the collection of the data personally.  The researcher served the questionnaire to Business Education students in Kwara State College of Education, Ilorin.  The questionnaire was administered on fifty students. All the respondents filled and returned the questionnaire given to them.
Data Analysis
The method to be adopted for the analysis and interpretation of the responses is chi-square statistical method. Information and data gathered from the questionnaire distributed will be addressed to the hypotheses proposed for the study.



CHAPTER FOUR
RESULTS AND DISCUSSION
Presentation of Results
This chapter is concerned with analysis of data gathered from questionnaire distributed using chi-square method at 005 level of significance.
Hypothesis One: There is no significant difference between availability of e-learning technologies and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
Table 1: Chi-square analysis on availability of e-learning technologies and improving teaching and learning of business education programme.
	Hypothesis One
	DF
	Level of
Significance
	X2
	Critical Value
	Remark

	There is no significant relationship between availability of e-learning technologies and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
	

12
	

0.05
	

28.5
	

21.03
	

Rejected


Source: Researcher’s Computation, 2024
Table 1, shows that the calculated value of X2 gave 28.5, the degree of freedom gave 12 and at 0.05 level of significance the table gave 21.03. Since the calculated value is greater than the table value the null hypothesis which states that there is no significant difference between availability of e-learning technologies and improving teaching and learning of business education programme in Kwara State Tertiary Institutions is rejected.
Hypothesis Two: There is no significant difference between the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme in Kwara State Tertiary Institutions?
Table 2: Chi-square analysis on the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme.
	Hypothesis Two
	DF
	Level of
Significance
	X2
	Critical Value
	Remark

	There is no significant relationship between the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme in Kwara State Tertiary Institutions
	

12
	

0.05
	

26.5
	

21.03
	

Rejected


Source: Researcher’s Computation, 2024
Table 2, show that the calculated value of X2 gave 26.5, freedom gave 12 and at 0.05 level of significance, the table value gave 21.03. Since the calculated value is greater than the table value null hypothesis which states that There is no significant difference between the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme in Kwara State Tertiary Institutions is rejected.
Hypothesis Three: There is no significant difference in the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
Table 3: Chi-square analysis on on the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme.
	Hypothesis Three
	DF
	Level of
Significance
	X2
	Critical Value
	Remark

	There is no significant relationship between the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme in Kwara State Tertiary Institutions
	

12
	

0.05
	

28.0
	

2.03
	

Rejected


Source: Researcher’s Computation, 2024
Table 3, shows that the calculated valve of X2 gave 28.00, the degree of freedom gave 12, and at 0.05 level of significance, table value gave 2 .03. Since the calculated value is greater than the table value the null hypothesis which states that there is no significant difference between the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme in Kwara State Tertiary Institutions is rejected.
Discussion of Result
	The tested hypotheses were rejected based on the fact that the calculated value is greater than the critical value. To show that there significant difference between availability of e-learning technologies and improving teaching and learning of business education programme in Kwara State Tertiary Institutions.
 	Hypothesis Two, tested were rejected based on the fact that the calculated value is greater than the critical value. Shows that there is no significant difference between the extent of utilization of e-learning technologies by lecturers and improving teaching and learning of business education programme in Kwara State Tertiary Institutions
Hypothesis Three, finally was also rejected by the results of findings which show that there is no significant difference between the extent of utilization of e-learning technologies by students and improving teaching and learning of business education programme in Kwara State Tertiary Institutions











CHAPTER FIVE 
SUMMARY, CONCLUSION AND RECOMMENDATIONS
It is important to ascertain that the objective of this study was on an assessment of availability and utilization of e-learning technologies in business education program in tertiary institutions. In the preceding chapter, the relevant data collected for this study were presented, critically analyzed and appropriate interpretation given. In this chapter, certain recommendations made which in the opinion of the researcher will be of benefits in addressing the challenges of e-learning technologies in tertiary institution.
Summary
It has been noted that e-learning is the application of internet to enhance learning. This study revealed that e-learning infrastructures are not available in Kwara State Tertiary Institution. Therefore, ICT infrastructures should be provided to facilitate effective teaching and learning in order to brace up to present day educational challenges. Efforts should be made towards tackling other factors that are militating against the usage of e-learning infrastructures. It is safe to conclude here that unless these facts are seriously taken into consideration and acted upon, education in Kwara State Tertiary Institution. will only retrogress in a progressive world.
Conclusion 
The study revealed that e-learning facilities are fairly available in the teaching and learning of undergraduate business education. However, there are certain factors that are responsible for the poor/fair availability of e-learning facilities in the teaching and learning of undergraduate business education. This study examined the utilization of e-learning technologies in business education instructional delivery in Colleges of Education in Kwara State, Nigeria. It revealed that e-learning technologies like e-lectures, e-examination, e-drill, e-books, e-library, among others, are available for use in instructional delivery, however, they are not extensively utilized in the colleges of education chosen for the study. The study also revealed that most of the e-learning technologies were utilized to a low extent with very few being moderately utilized, but yet utilized to a high extent or very high extent in business education instruction delivery because of constraints to effective utilization of the e-learning technologies by business education lecturers. Constraints identified in this study include shortage of qualified staff with capacity for e-learning application, inadequate incentives and motivation of staff as well as inadequate facilities, equipment and infrastructure for e-learning purposes.

Recommendations 
The following recommendations were made based on the findings and conclusion of the study: 
1. The government of Nigeria should embark on a massive computer literacy training programme nation-wide particularly for teachers and learners at all levels. This should be accomplished through in-service training for teachers, workshops, seminar, and conferences. 
2. All classrooms and auditoria in higher education institutions in Nigeria should be connected to the internet in order to enhance web-based instruction. The government should do this by paying internet connection fees to internet service providers (ISP) to provide internet services to all institutions of learning. 
3. Videophone, teleconferencing and multimedia systems, for examples, multimedia computers and multimedia projectors should be provided in adequate number by the government of Nigeria for effective e-learning technology use at all levels of education. 
4. Teachers in Nigeria should be motivated and encouraged to develop and use multimedia courseware and software relevant to teaching and learning. The government should motivate teachers through provision of adequate funds for courseware development.
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QUESTIONNAIRE
KWARA STATE COLLEGE OF EDUCATION, ILORIN BUSINESS EDUCATION DEPARTMENT. 

ASSESSMENT OF AVAILABILITY AND UTILIZATION OF E-LEARNING TECHNOLOGIES IN BUSINESS EDUCATION PROGRAM IN KWARA STATE COLLEGE OF EDUCATION, ILORIN

Dear Student,
The researcher is a final year student of the above institution who embarked on the research of the above topic.  You are required to supply information as regards the topic.
psimply on academic.
Thank you,
SECTION A
1.	Sex:  Male (   )   Female (   )
2. 	Age:  18 – 30 years (  ); 31 – 35 years (  ); 36 and above (  )
3.	Religion: Muslim (  ); Christianity (  )
Introduction:  For each item in this section, there are four alternatives.
SA - Strongly Agree		A - Agree;
D    - Disagree;			SD – Strongly Disagree
You are requested to tick any of the following alternatives of your choice.

	S/N
	ITEMS
	A
	N/A

	
	A.                         Availability of E-learning technologies item
	
	

	1.
	Internet and web browser
	
	

	2.
	E-journals
	
	

	3.
	Interactive whiteboard 
	
	

	4.
	Compact disk
	
	

	5.
	Digital library
	
	

	6.
	F-book
	
	

	7.
	Computer Stimulation
	
	

	8.
	Multi-media Projectors
	
	

	9.
	Power Point
	
	

	10.
	Video/Teleconferencing
	
	

	11.
	Computers
	
	

	12.
	Smart Phone
	
	

	13.
	Learning Management System
	
	

	14.
	E-mail
	
	

	15.
	Blog 
	
	

	S/N
	ITEMS
	Very high extent
	High extent
	Moderate extent
	Low extent

	
	B.        Utilization of e-learning technologies
	
	
	
	

	16.
	Lectures use the internet to facilitate teaching and learning
	
	
	
	

	17.
	Lecturers prefer the use of e-books/e-journal, to hardcopy when sourcing for academic information
	
	
	
	

	18.
	Video/teleconference is employed by lecturers to enhance teaching and learning
	
	
	
	

	19.
	  What are the strategies for improving the utilization of e-learning technologies for business education programme of Kwara State College of Education, Ilorin?
	
	
	
	

	20.
	Lecturers use learning management system to post academic information
	
	
	
	

	21.
	Lecturers use blog for research lecturers employ the use of e-mail in giving and receiving students assignment.
	
	
	
	

	22.
	Lecturers use e-journals in the publication of journal articles
	
	
	
	

	23.
	Lecturers use interactive white board to record video or audio lecturers for students.
	
	
	
	

	24.
	Lecturers use the computer stimulations to aid teaching and learning.
	
	
	
	

	25.
	Lecturers use interactive white board to teach abstract content.
	
	
	
	

	26.
	Lecturers use interactive white board to coordinate class teaching.
	
	
	
	

	27.
	Students use digital library for academic research and further studies.
	
	
	
	

	28.
	Students prefer the use of e-book to offline books when sourcing for academic performance.
	
	
	
	

	29.
	Students use multimedia projector for seminar presentation and project defense.
	
	
	
	

	30.
	Students use smart phones for recording lectures in class for future references
	
	
	
	

	31.
	  Students use e-mail to submit assignments and receive information from lecturers
	
	
	
	

	32.
	Students browse the internet for academic information and school registration
	
	
	
	

	33.
	Students use video/conferencing for group assignment or projects
	
	
	
	

	34.
	Students employ the use of compact disk to submit assignment in soft copy
	
	
	
	

	35.
	Student use e-journals during research.
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