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ABSTRACT
The study identified the Influence of Computer on the Effective Management of Banking Industry. A case study of Union Bank of Nigeria PLC, Ilorin Branch. The researcher made to know the extent to which computer application influence the effective management of banking industry. The researcher made use of questionnaire as instrument to gather information from respondents and simple percentage method was adopted to analyze the data collected. It is recommended that there must be adequacy of computer system in the bank to help for easy data processing by staff and for total discernment of the semi-computerized system of banking which the bank has been using to serve her numerous customers. It is also recommended that there must be computer security for a strict control of access to the computer system.










TABLE OF CONTENTS
TITLE PAGE									 i
CERTIFICATION									 ii
DEDICATION 									iii
ACKNOWLEDGEMENTS 							iv
ABSTRACT 									vi
TABLE OF CONTENTS 							vii
CHAPTER ONE: INTRODUCTION
Background of the Study 							1
Statement of the Problem 							3
The Purpose of the Study 							4
Significance of the Study 							5
Research Questions 								6
Scope and Limitations of the study 					7
Operational Definition of Terms 						8

CHAPTER TWO: REVIEW OF RELATED LITERATURE
Introduction 									10
Concept of Computer System 						10
Meaning of Banks and Banking System 					12
The Necessity of Computer Application in Banking Industry 	15
Manual Data Processing in Banking 					18
Electronic Data Processing in Banking 					19
Advantage of Computerized Operation over Manual Operation 
Computerized banking system in Union Bank of Nigeria Plc 	21
CHAPTER THREE: RESEARCH METHOD
Introduction									22
Research Design									22
Population										23
Sample and Sampling Technique						23
Instrumentation 									24
Validity of the Instrument							24
Reliability of the Instrument							24
Method of Data Collection							25
Procedure for Data Analysis							25
CHAPTER FOUR: PRESENTATION AND ANALYSIS OF DATA
Analysis of Findings								27
Discussions									33
CHAPTER FIVE: SUMMARY, CONCLUSION AND 			RECOMMENDATIONS
Summary 										35
Conclusion 									36
Recommendations								37 
References										39 
Appendix 										40


i

CHAPTER ONE
INTRODUCTION
Background of the Study
The fast growing pace of development in Nigerian Industries makes additional demand on new generations. This demand is on the need for the managers and the populace to understand and interpret them in their day-to-day decision making functions.
Computer in the recent years like the telephone and electricity has become a life wire in the world of communication where technology has in the world come to stay.
Computer is a machine equipped with very large data storage capacity with fast accurate data access and analysis capacity coupled with powerful and flexible reporting and presentation facilities. These properties have clearly shown why application of computer is very necessary in the banking system. In fact  most customers prefer to patronize computerized banking system because of the efficiency. Unfortunately it has been found that only very little percentage of the banking services is computerized and these few ones are only in the centers which are business oriented.
Therefore, it has been found out that most of the banks do not enjoy the merits of computer. Though, some of the banks have been using the semi-computer devices which are less accurate in its operation owing to some inherent limitations. In this case, visual display unit (VDU) or a terminal where information innovated can be cross checked before they are processed. The capacity of storing and retrieving of data becomes a big problem. In fact, lot of time is being spent in the process of having completely erase all the information or inputs and thus starting over again.
The importance of the application of computer cannot be over emphasized in the banking system. Most of customer’s computerized (manual system) and semi-computerized systems pose a lot of problems. Computerized accounting enhances financial record keeping for greater accuracy.  
Statement of the Problem
The current analysis of management problem and understanding of the precise information needed for their solution have not made the application of computer in today’s banking system to be completely successful.
Computerizing a banking system must include a critical consideration on the personal to operate the system, the cost of the computer, the cost of software application the cost of installation and procedures to be used to process the data. The computer installed will also need to be well monitored with a well or compulsive environmental condition.
Based on the research, interaction with some lecturers from colleges studied, it was observed that the incorporation of Banking in business education courses has not made any much impact due to unavailability of the relevant industry facilities for teaching purpose similarly, the students is interviewed complained that the industry  facilities provided by the college cannot go round the student due to their in availability, which is making the student to be deficient in using the new technology, 
The Purpose of the Study
The main purpose of the study is to examine the application of computer in the banking system, to show its need and to assist management in decision-making.
The research work is carried out to ensure security and reliability of information in the system from an authorized access of staff or customer since it is pass-worded protected and easy auditing by auditors is guaranteed as it is done on Banking software packages.
The study is also to show that accruing of processing is guaranteed once the input to the system is correct and it’s a way of creating more accurate management information system for timely and relevant decision-making. Management information System is flow-processing procedure based on computer data, and integrated with other procedures in order to provide information in a timely and effective manner to support decision-making and other management functions. This finding is also present when we consider that the number of contemporary business data and information  exponential grow, and efficient  business decision-making is possible only if the necessary information is fast, accurate and qualitative.  
Significance of the Study
The computer technology has come to stay with its profound impact on every aspect of our lives. This project work is intended to create the awareness and provide a wide preview on the general application of information technology in the banking environment.
The primary aim of the study is to broadly examine how information technology has helped in attaining the objectives banking industries.
· Many customers help to campaign for more patronage of their banks once computer is applied to its operation.
· Enhancing the management information system
· The working environment is bound to improve for instance there would be provision of air condition, which in turn will induce its provision to enhance the working capacity and productivity of the workers.
Research Questions
In order to find adequate solution to the statement of the problem following hypothesis are drawn in respect of the influence of computer on effective management of banking industries.
i. 	Does computer make deposit and withdrawal of money fast?
ii. 	Does the use of computer prevent fraud?
iii. 	Does the use of computer in banking industry make the environment conducive?		
iv.	Does the use of computer attract more customers?
Scope and Limitations of the Study
The project work is not designed to go into the core computer science as a discipline other than its application and usefulness to the banking industries as a whole and not in other facet of life.
In the course of a data collection of the project, it was quite difficult to come by some of the useful relevant information due to the following points stated below:
Getting the attention of the management or officials of the bank during the office hour, pose a lot of problem due to the nature of work in the banks.
More so, since there are restrictions to the level of information that even a staff could obtain, getting vital information for the completeness of this research work posed some problem.
Operational Definition of Terms
Computer: A computer can be defined as a machine or an electronic device that perform a series of arithmetic or simple logical operations automatics of a pre-arranged program
Data: This is a piece of basic raw facts such as a score in examination or name of a student.
Information: These are the data that has been processed and organized i.e. in a meaningful order.
Hardware: These are the physical components and which make up the visible computer. It can be divided into two i.e. central processing units (CPU) and the peripherals, Arithmetic Logic Unit:  and Control Unit:
Software: These are basically programs consists of sequence of instructions needed to be preformed to accomplish well-defined tasks.
Database: This can be described as a collection of related data relevant to the operations of a particular organization. The data are stored usually in a central location and can be accessed by different authorized users
Accounting: Accounting is the recording analyzing and forecasting of income wealth of business.
Effective: Stresses the actual production of or the power to produce an effect. An effective rebuttal Effectual suggests the accomplishment of a desired result especially as viewed after the fact.
Banking: Is an industry that handles cash, credit, and other financial transactions for individual consumers and businesses alike. Banking provides the liquidity needed for families and businesses to invest in the future, and is one of the key drivers of the Nigeria economy.
Transaction: Transaction is any money that moves in or out of your bank account. Types of bank transactions include cash withdrawals or deposits, checks, online payments, debit card charges, wire transfers and loan repayments.
Internet:  The Internet is a global network that comprises many voluntarily interconnected autonomous networks. It operates without a central governing body. 
Efficient:  If something or someone is efficient, they are able to do tasks successfully, without wasting time or energy.











CHAPTER TWO
REVIEW OF RELATED LITERATURE
Introduction
The application of computers in banking system has various positive effects on the banking industries and commercial activities in the economy of the country.
Computerization of banking system have been useful in the sense that the use of computer and information system technology in the banking industry brought about accuracy of work performed, high speed, collect large volume of data, computer calculation, flexibility, versatility etc.
Concept of Computer System
Ayo, C.K implies that a computer system is an information processor from user and processes it for meaningful information. The computer system has following components that work together to bring about a meaningful result. These components include:
Input unit: this is the units that allows data and instruction to be entered into the computer for processing (Aggy computer training handout) 2019
• Output unit: this is the unit which receives information from the computer memory and send them to the user (Aggy Computer Training Handout)            
• Central processing unit (CPU): this is divided into three main parts as follows:
i. The control unit: this is the unit, which interpret instructions as well as the transmitting the direction of data to the other component of computer system (C.K. Ayo).
Arithmetic and Logic unit (ALU): this is where every action that has to do with calculation and logical operation are carried out.
Memory unit: this perform the action of storing data and information in computer system (C.K. Ayo).

Meaning of Banks and Banking System
According to Adedokun, M.O. (2019) banks are establishments where money is deposited and paid out on demand.
Banks deals in money, receiving deposits from pubic and repaying such deposits on demand.
Adedokun, M.O. (2019) stated that banking system is as the financial institution set up for safekeeping of money and other valuable goods e.g. gold, jewelries, will, share certificate, etc.
Service Offered By Banks
According to Udokogu, P.C. (2006); implies that Banks operate different types of accounts, the current account, fixed deposit accounts and saving account.
Domiciliary Account (Forer) etc
1. Saving Account: For this type of account, money can only be withdrawn on presentation of saving passbook. The saving account is meant to be encouraging those who can only save small amounts at a time. Interest is paid monthly on a saving account. In principle, a notice of seven days is required before money can be withdrawn from this account. However, in practice, banks waive this requirement so that money becomes withdrawn able on demand.
2. Current Account: For this type of account, money can be withdrawn on demand through, the use of cheque.
Commercial banks do not normally pay interest on this account. Rather, the banks charge commission for services rendered to customers.
3. Fixed deposit account: For this type of account, money can only be withdrawn after given notice, usually seven days. Normally, money deposited in a fixed deposit account must remain ‘untouched’ for an agreed specific time. Interest is paid in fixed deposit at an agreed rate.
4. Domiciliary Account: A domiciliary account is an account that allows you to receive, send, and transfer foreign payments from your local country. You can receive any type of foreign payment on your dom account.
Businessmen who have cash in excess of their immediate needs usually transfer part of the cash into a fixed deposit account. The bank issues a “deposit receipt” to the customer. When a fixed deposit mature, the customer can only withdrawn the money on presentation of the deposit receipt.
In addition to the above services offered by the bank,
Oguji (2002) added that the followings are among other services rendered by banks.
Banks act as agents of payment for their customers through clearing of cheques, issuance of bank draft, issuance of letter of credit, purchase of foreign exchange.
Banks also act as references to businessmen who owned an account with the bank and such account is a performing one.
Provision of credit facilities and discounting bill of exchange is another services offered by others.
The Necessity of Computer Application in Banking Industry
According to Amadi Jones (2005); implies that a couple of years ago, the number of computer system in the entire world was very small, but today barely Millions of computers are being manufactured daily by computer companies. This was as result of the exploding demand and the use of computer and information system technology. This factors that brought about this are discussed below:
(a) Speed: Computers are very fast, they work at phenomenal speeds. This combined with their ability to communicate with other system even those at remote locations enables them to respond very quickly to a given situation. The machine can sort a million records into alphabetical order in less than a couple of seconds, perform complex calculations in a thousand of a second or search through a million records for one pieces of information one need in less than a second.
(b) Repetitive: Processing circles that repeat themselves over again are ideally suited to computer once programmed. The computer happily gives on and one automatically performing as many cycles as required.
(c) Volume: The computer is usually suited to heading huge amount of data. For instance, one can store over 600 pages of information on a high-density diskette or over 300 millions characters on a hard disk or magnetic tape.
(d) Complexity: The computer can perform the most complex calculations. As long as the application can be performed than the computer can provide answer required.
(e) Accuracy: The need for the high degree of accuracy is satisfied by the computer and its consistency can be relied upon once set up properly, it can always work correctly without errors.
(1) Flexibility, Versatility and Adaptability: One could use the computer to do anything, if one figure out the way one wanted that thing to be done i.e. one instructs it. One could adopt a computer to a variety of problems and situation. The very same computer could handle on accounting problem, payroll, applications as well as handle word processing.
Manual Data Processing in Banking
This involves the human use of simple tools such as pencils, papers and filling cabinet to process the raw data into information. This method also involves the use of electrical, mechanical and electronic devices like calculators and typewriters as an aid for processing data. The uses of such devices involve a combination of manual procedures and electro-mechanical equipment to carry out the basic function of data processing.
The human intervention is required in entering data and instructions manually through a keyboard e.g. a typewriter or common calculator. Therefore, all the automatic data processing, even if it includes machine assisted manual methods could be classified as manual processing. (Insight Computer Centre, Ilorin; Training Handbook) 2001.
Electronic Data Processing in Banking
An electronic system is automatically device by an electronic power and the power is the controller that could continually automate the operation, which is called the electronic computer. It executes stored program of data processing instruction without human intervention.
The electronic computer keep records by computerization pertinently, the electronic computer keeps records permanently or temporarily with high degree of easy storage and retrieval of files. The system allows the secrecy of important records to be permanent.
Advantages of Computerized Operation over Manual Operation
(a)  Security and reliability is ensured and information in the system is secured from unauthorized access of staff or customer’s account since it is password protected and the easy auditing by the auditors is guaranteed.
(b)  There would be maximization of profit since the computerization of the banking operation would result in limiting the officers to be employed since almost all the work have been done by the computer system.
(c)  The attendants’ waste of time in delivering services most urgently needed for profitable business venture and unavoidable human errors at difference were being averted by computerization of banking operation. 
(d)  Ease of services and competence is being fostered with computerization.
(e)  Compared with the manual system, accuracy is enhanced (UBN Plc, New Banking Operation Training Centre, Lagos 2006).
Computerized Banking System in Union Bank of Nigeria Plc
Bankers one, primate 80 are one of the application software being made use of by every computerized Union Banks in Nigeria. A control room is sectioned where every operation on different terminals are being controlled.
Terminals are sited in different section of a bank where everyone could make use of program in the control room used for performing the banking operation.
Bankers are pass worded and it handles operation on the current and saving accounts.
The various banking operations are being centralized. Different enquiries could be made so easily without wasting time. Enquiry and statement of accounts, which tells the debit, the payment and other information on dormant and inactive accounts, are being gotten so easily.
There are various logics and steps one can take in running the program depending on the type of account a customer is operating. Supplying a valid account number and other parameter gives information on the Name, Address, Current and available balance-whether active or inactive, last day statement dropped etc.








CHAPTER THREE 
RESEARCH METHOD
Introduction
This chapter is concerned about the method procedures for data collection. The methodology will discuss under the following headings:
i. Research Design
ii. Population
iii. Sample and Sampling Technique
iv. Instrumentation
v. Validity of the Instrument
vi. Reliability of the Instrument
vii. Method of Data Collection
viii. Procedure for Data Analysis
Research Design
The researcher designed a well-detailed questionnaire to test the reliability and validity of the application of computer in banking industry. 	The researcher took permission from the Union Bank of Nigeria Plc, Ilorin Branch for collection and administration of data.
Therefore, a total number of 50 copies of questionnaires were designed and distributed while forty-five (45) copies were filled and returned by respondents. The questionnaire designed in such a way that enough information required can be obtained.
Population
The target population for this study were the entire staff of Union Bank of Nigeria Plc, Ilorin Branch. Muritala Moh. Way, University branch, Shoprite Branch, Challenge branch, Oja-tuntun branch.   
Sample and Sampling Technique
The sample for the study is randomly selected from the fifty (50) staff of the Union Bank of Nigeria Plc, Ilorin Branch, Muritala Moh. Way, University branch, Shoprite Branch, Challenge branch, Oja-tuntun branch.   
The researcher draws some questions, which will be randomly distributed. A sample of some staff was taken into consideration. The conclusion was drawn through the uses of questionnaire, which result, to a total number of fifty (50) staff.
Instrumentation
The data gathering instrument used in this study is questionnaire contains personal data of the respondents while Section B of the questionnaire based on the application of computer in banking system whereby those that are involved responded according to their own views of the study.
Validity of the Instrument
The researcher determines the validity of the instrument through personal distribution and collection of the questionnaire, which were later forwarded to a Senior Manager of the bank for correction and suggestions in order to improve the validity of the instrument.
Reliability of the Instrument
Test re-test of reliability was employed to establish reliability. The instrument was administered to forty-five (45) staff of the Union Bank of Nigeria Plc, Ilorin Branch twice in an interval of two weeks; the scores were correlated using Pearson Product Moment correlation. The result was 0.63, which is considered a good reliability.
Method of Data Collection
The researcher took permission from the authorities of Union Bank of Nigeria Plc, Ilorin Branch for effective collection and administrative of data. Primary sources of data collection are adopted through the use of questionnaire.
Procedure for Data Analysis
The tabular forms were used to represent the data collected to make it easy for the person that will make reference to this project. The data presented was tabulated in order to make it comprehensive and be easily studied.
CHAPTER FOUR
PRESENTATION AND ANALYSIS OF DATA
This chapter aimed at explaining and analyzing the result of findings by the researcher and administering of questionnaire distributed and efforts was made to collect the questionnaire back.
The study was based on the application computer in banking system. It was the intention of the researcher to test the formulated hypotheses. The research would be fully discussed and strongly analyzed. The questions were designed for the staff of Union Bank of Nigeria Plc, Ilorin Branch.
The results are now presented and analyzed using the simple percentage method in tabular forms to shows the number of respondents and their percentages.
                    

Analysis of Findings
Out of the fifty (50) questionnaires that were distributed, only forty-five (45) were returned. The result obtained are presented and analyzed below.
Distribution of Respondents by Age
	Age 
	No of Respondents 
	% of Total Respondent 

	20-30
	14
	31%

	30-40
	20
	44%

	40 years & above 
	11
	24%

	Total 
	45
	100%



The above table indicated that 14 respondents are 31% and falls between ages 20-30 years, 20 are 44% falls between 30-40 years of age while the last 11 respondents represent  24% were 40 year and above.
The above table showed that computer application has a great effect on banking system as 100% respondents support the question.
Table 1 (Question 1)
	Does application of Computer has any effect on banking 
	No of Respondents 
	% Percentage

	Yes 
	45
	93%

	No
	-
	7%

	Total 
	45
	100%



The above table showed that computer application has a great effect on banking system as 100% respondents support the question. 
Table 2 (Question 2)
	Does application has any prospect in usages at Union Bank of Nigeria Plc. 
	No of Respondents 
	% Percentage

	Yes 
	42
	93%

	No
	3
	7%

	Total 
	45
	100%



From the table two above, forty-two (42) which is 93% of the staff agreed that the application of computer has prospect in usage at Union Bank of Nigeria Plc, Ilorin Branch. While 3 respondents which is 7% did not agree with the statement. 
Table 3 (Question 3)
	Is the best way to promote banking Industry through the application of Computer  
	No of Respondents 
	% Percentage

	Yes 
	38
	84%

	No
	7
	16%

	Total 
	45
	100%



The above table showed that 38 respondents (84%) agreed that the best way to promote banking system is through the application of computer while 7 (16%) disagreed.
The above table showed that 38 respondents (84%) agreed that the best way to promote banking system is through the application of computer while 7 (16%) disagreed.




Table 4 (Question 4)
	Does Computer Application speed up the operation of the banking system
	No of Respondents 
	% Percentage

	Yes 
	45
	100%

	No
	-
	-

	Total 
	45
	100%



The above showed that all the respondents agree that the application of Computer speed up the banking operations which is 100% of the total respondents. 
Table 5 (Question 5)
	Does application of Computer increase the bank profitability 
	No of Respondents 
	% Percentage

	Yes 
	35
	78%

	No
	10
	22%

	Total 
	45
	100%



It has been shown from the above that 35 (78%) were of opinion that the computer application increases the bank’s profitability does not increase the bank’s profitability.
Table 6 (Question 6)
	Does Computer application leads to reduction in the employment level of Banking industry 
	No of Respondents 
	% Percentage

	Yes 
	43
	96%

	No
	2
	4%

	Total 
	45
	100%



The table above showed that out of 45 respondents, 43 (96%) respondents agreed that the application of computer leads to reduction in the employment level of banking industry while 2 (4%) respondents does not agreed.



Table 7 (Question 7)
	Does application of Computer in the banking system attract more customers 
	No of Respondents 
	% Percentage

	Yes 
	41
	91%

	No
	4
	9%

	Total 
	45
	100%



From table 7, 41 respondents which represent 91% agreed that the application of computer in banking system attracts more customers while 4 (9%) disagreed with the statement.
Table 8 (Question 8)
	Does Computer Application more secured for information protection in banking  system?
	No of Respondents 
	% Percentage

	Yes 
	45
	100%

	No
	-
	-

	Total 
	45
	100%


The above table showed that 45 respondents, which represent 100% agreed that the computer application in banking system is more secured for information protection.
Discussions
The responses received from the respondents that were given questionnaire were highly impressive and encouraging. It is an obvious accepted fact that aims of this study is to know the effect of application of computer in banking system.
This study shows the relationship between the computer application and the banking system. It has been seen that the computer application has effect on the banking system.
The study also reveals that the computer application in banking system speed up its operation and increase its profitability.
Table VI of the research questionnaire divulged that the computer application leads to reduction in the employment level of banking industries.
Finally, it has been seen that the best way to promote banking system is through the computer application in banking industries.












CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Summary
In our previous chapter, the research work has been conducted and the findings have been presented and analyzed.
According to the research work carried out in Union Bank of Nigeria PLC, Ilorin Branch. The researchers consulted journals, textbooks, newspapers, and so on with personal interactions were employed for positive uses.
This study contained the introduction, meaning of banks and banking, services offered by banks, historical background of Union Bank of Nigeria PLC, Ilorin Branch, the necessity of computer application in banking industry.
Moreso, the researcher conducted a research to know the effect of computer application in banking system and if duly employed, how it wills positively changed the operation of banking system to speed up the operation of banking industry and promote the banking system.
Besides, this research work also reveals how the application of computer leads to reduction in level of employment in banking industry.
Conclusion
Based on the findings of this study on the impact of computer application to banking system, the researcher discovered that the application of computer has positive effect on banking industry.
The researchers also revealed that we are indeed in computer age. Everyone is now becoming computer conscious and realizing the benefits the computer offers.
Duly employed, how it wills positively changed the operation of banking system to speed up the operation of banking industry and promote the banking system.
Besides, this research work also reveals how the application of computer leads to reduction in level of employment in banking industry.
Recommendations
From the data gathered during the course of writing the project work, the following recommendations are made to the bank that is Union Bank of Nigeria PLC, Ilorin branch.
There must be adequacy of computer system in the bank to help for easy processing of data by staff and for total discernment of the semi-computerized system of banking which the bank has been using to serve her numerous customers.
Computer literacy is very scanty thus resulting in wide communication gap between the computer staff and the users. The institution should send staff for Training in Computer Studies or Science for better understanding.
I also want to recommend that must be computer security i.e. a strict control of access by using devices such as security gadgets and guards and well-constructed computer apartments with secured windows and minimum number of entrance and exist.
Finally, on the path of training school where this project work is been carried out, I want to recommend that there
Should be administrative control to ensure that projects are implemented to time schedule. Project should be formally approved by management prior to system development.
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APPENDIX I
QUESTIONNAIRE ON: THE INFLUENCE OF COMPUTER ON
THE EFFECTWE MANAGEMENT OF BANKING INDUSTRY (A CASE STUDY OF UNION BANK OF NIGERIA PLC, ILORIN BRANCH)

SECTION A
Personal Information
1. Name
2. Sex: Male (    ), Female (     )
3. Age: (i) Below 30 years (  ), (ii) 3 1-40(    ), (iii) 4 1-50 (   ), Above 50 (   )
4. Educational Qualification 
SECTION B
For each of items in this section, there are two alternatives.
Yes - Agreed
No – Disagreed

You are therefore required to tick (√) one that best that suit your responses. 
	S/N
	QUESTIONS
	YES 
	NO

	1 
	Does application of computer has any effect on banking system? 
	
	

	2
	Does computer application has any prospect in usage at Union Bank of Nig. Plc?
	
	

	3
	Is the best way to promote banking industry through the application of computer?
	
	

	4
	Does computer application speed up the operation of the banking system?
	
	

	5
	Does application of computer increase the bank’s profitability?
	
	

	6
	Does computer application leads to reduction in the employment level of banking industry?
	
	

	7
	Does application of computer in the banking system attract more customers?
	
	

	8
	Does computer application more secured for information protection in banking system?
	
	

	9
	Do you think introduction of new products can solve the problem faced by marketing financial service 
	
	

	10
	Do you think inability to initiate new product in Banking service poses a problem on banks marketing of service.  
	
	




