CHAPTER ONE
INTRODUCTION
Background to the Study
The internet has become a powerful educational tool in the 21st century, transforming how students access and process information. In secondary schools, especially within the context of Social Studies—a subject that explores societal norms, values, history, and civic engagement—the use of internet services has opened new doors for knowledge acquisition, interaction, and engagement. However, the impact of this technological advancement on students' academic performance remains a subject of considerable interest and investigation.
In Ilorin Metropolis, where digital access is increasing due to improvements in infrastructure and government/private sector initiatives, students have more opportunities than ever before to use internet services for learning. Yet, concerns persist regarding how students utilize these services—whether as tools for academic enrichment or sources of distraction. This study aims to explore the extent to which internet services influence students’ performance in Social Studies, analyzing both the potential benefits and drawbacks.
Education today is experiencing a shift from traditional methods of learning to more dynamic and interactive digital learning platforms. Social Studies, as a multidisciplinary subject, greatly benefits from internet services that provide updated content, access to current events, global perspectives, and multimedia resources. With the rise of smartphones, tablets, and internet-enabled devices, students are no longer confined to textbooks.
In Nigeria, and particularly in Ilorin Metropolis, internet penetration among young people is growing. This trend raises questions about how these services are influencing students academically. On one hand, students have access to e-libraries, educational YouTube videos, online assignments, and interactive tools. On the other, the internet is also a source of distractions, such as social media, gaming, and non-academic content.
Given this dual nature, it becomes essential to examine how internet services are being used by secondary school students in Ilorin, and how this usage correlates with their academic performance in Social Studies.
Statement of the Problem
Despite the increasing access to internet services, there is a noticeable disparity in the academic outcomes of students in Social Studies. While some students perform better due to enhanced access to learning materials, others seem to suffer from declining academic focus due to internet misuse.
In Ilorin Metropolis, there has been limited empirical research that specifically addresses how internet services influence the academic performance of Social Studies students. This gap in knowledge calls for a systematic investigation into whether the internet serves as a learning aid or a hindrance to academic success in this subject area.

Purpose of the Study
The purpose of this study is to investigate the effect of internet services on the academic performance of secondary school students in Social Studies in Ilorin Metropolis.
Objectives of the Study
The study aims to:
1. Examine the extent of internet usage among Social Studies students.
2. Assess how students use internet services for Social Studies-related learning.
3. Determine the relationship between internet usage and students' academic performance in Social Studies.
4. Identify the challenges students face when using internet services for academic purposes.
Research Questions
1. To what extent do secondary school students in Ilorin Metropolis use internet services?
2. In what ways do students use internet services to enhance learning in Social Studies?
3. What is the relationship between internet usage and academic performance in Social Studies?
4. What challenges do students encounter when using internet services for academic work?

Research Hypotheses
· H₀₁: There is no significant relationship between internet service usage and academic performance in Social Studies among secondary school students.
· H₀₂: The use of internet services does not significantly enhance Social Studies learning outcomes in secondary schools.
Significance of the Study
This study will be beneficial to:
· Students: By helping them understand how to use the internet effectively for academic purposes.
· Teachers: In developing strategies to incorporate internet-based resources into their teaching.
· School Administrators: To inform policy decisions on digital infrastructure and internet access in schools.
· Educational Policymakers: For developing guidelines on integrating internet usage into the curriculum.
· Future Researchers: As a basis for further research in related areas.


Scope of the Study
This study focuses on selected secondary schools within Ilorin Metropolis. It is limited to Social Studies students in junior and senior secondary school classes, examining how internet usage affects their academic performance specifically in Social Studies.
Operational Definition of Terms
· Internet Services: Online tools and platforms accessible through internet connectivity, including websites, e-libraries, educational platforms, and social media.
· Academic Performance: The level of achievement of students in Social Studies, typically measured through tests, assignments, and examination scores.
· Social Studies: A subject taught in Nigerian secondary schools that focuses on human society, citizenship, culture, and history.
· Ilorin Metropolis: The urban area comprising Ilorin East, Ilorin South, and Ilorin West Local Government Areas of Kwara State, Nigeria.
CHAPTER TWO
LITERATURE REVIEW
This chapter provides a review of related literature and empirical studies on the effect of internet services on academic performance. It focuses on the conceptual framework, theoretical underpinning, and empirical evidence related to internet usage in education, particularly in Social Studies, and how it relates to academic achievement among secondary school students.
Concept of Internet Services
The internet is a global network of computers that provides vast resources and services, including email, websites, e-learning platforms, social media, and online databases. Internet services refer to the various tools and functions accessible through internet connectivity, such as:
· Search engines (Google, Bing)
· Educational websites (Khan Academy, Wikipedia)
· Learning Management Systems (Google Classroom, Edmodo)
· E-books and academic journals
· Online communication platforms (email, discussion forums)
In secondary education, students utilize these services for research, assignments, presentations, and general knowledge enhancement. Internet services have the potential to transform learning from a passive to an interactive, student-centered experience.
Social Studies and Academic Performance
Social Studies is a multidisciplinary subject that draws from history, geography, economics, civics, and sociology to help students understand societal issues and become responsible citizens. Academic performance in Social Studies depends on students' understanding of concepts, analytical thinking, and the ability to apply knowledge to real-life situations.
Academic performance can be measured through:
· Continuous assessment scores
· Examination results
· Class participation
· Project-based assignments
The quality and quantity of information students can access, such as through the internet, play a significant role in enhancing academic performance, especially in a subject like Social Studies that requires up-to-date and contextual knowledge.
Internet Usage and Academic Performance
Several studies have explored the relationship between internet use and academic performance. While some researchers report positive effects, others highlight negative outcomes depending on usage patterns.
Positive Impacts:
· Quick access to vast and diverse information
· Exposure to global perspectives and multimedia learning
· Improved engagement and motivation in learning
· Enhanced communication between teachers and students
Negative Impacts:
· Distraction due to social media and entertainment
· Reduced reading habits and attention span
· Plagiarism and overreliance on internet sources
· Time mismanagement
For effective learning outcomes, students must be trained to use the internet responsibly and selectively for educational purposes.
Patterns of Internet Usage Among Secondary School Students
Students access the internet through mobile phones, laptops, tablets, and computer labs. Common patterns of usage include:
· Academic purposes: Researching school topics, completing assignments, watching educational videos.
· Social interaction: Chatting on WhatsApp, Facebook, Instagram.
· Entertainment: Streaming music, playing games, watching movies.
Several studies show that students who prioritize academic use of the internet perform better than those who focus mainly on entertainment or social activities.
Challenges Associated with Internet Use in Learning
Students often face several challenges when using the internet for academic purposes:
· Lack of digital literacy: Inability to distinguish reliable sources from unreliable ones.
· Poor internet connectivity: Especially in public schools with limited infrastructure.
· Cost of data subscription: Many students cannot afford consistent access.
· Distractions and misuse: Students may get sidetracked by non-educational content.
These factors may hinder the positive impact of internet services on academic performance.
Empirical Studies
· Aduwa-Ogiegbaen and Iyamu (2005) found that Nigerian secondary school students benefit from ICT-based instruction, but limited infrastructure remains a major setback.
· Olumorin et al. (2010) revealed that students with access to internet-based learning materials in Kwara State performed better in Social Studies compared to those who relied only on textbooks.
· Adomi and Kpangban (2010) noted that while Nigerian students use the internet frequently, a large percentage use it for social networking rather than academic activities.
· Ige (2020) observed a statistically significant relationship between internet use and academic achievement when internet services were used primarily for educational purposes.
This study is grounded in the Constructivist Learning Theory by Jean Piaget and Lev Vygotsky. The theory asserts that learners construct knowledge actively through experience, social interaction, and access to information.
· The internet acts as a learning scaffold that enhances exploration, discovery, and collaboration.
· It supports student-centered learning, which is key to effective Social Studies education.
· Vygotsky’s concept of the Zone of Proximal Development is relevant, as internet tools can guide students beyond their current academic level when appropriately used.
Summary of Literature Review
The literature reviewed reveals that internet services play a critical role in shaping the academic outcomes of students. While the internet holds great promise as a learning aid in Social Studies, its impact depends largely on the purpose and frequency of usage, students’ digital literacy skills, and the availability of infrastructure. The mixed findings in empirical studies highlight the need for localized research in Ilorin Metropolis to ascertain how internet usage affects students' performance in Social Studies.


CHAPTER THREE
RESEARCH METHODOLOGY
This chapter describes the methodology employed in conducting the study. It outlines the research design, population, sample and sampling technique, research instruments, validity and reliability of instruments, procedure for data collection, and methods of data analysis.
Research Design
This study adopted a descriptive survey research design. This design was deemed appropriate because it allows the researcher to systematically collect data from a sample to describe and interpret the current state of internet usage and its effect on students’ academic performance in Social Studies in secondary schools within Ilorin Metropolis.


Population of the Study
The population of this study comprised all junior and senior secondary school students offering Social Studies in public and private secondary schools in Ilorin Metropolis, which includes Ilorin East, Ilorin West, and Ilorin South Local Government Areas of Kwara State.
Sample and Sampling Technique
A sample of 200 students was selected from ten secondary schools across the three Local Government Areas within Ilorin Metropolis. The sampling was done using a stratified random sampling technique to ensure fair representation from public and private schools and from both junior and senior secondary levels.
· Strata 1: School type (public or private)
· Strata 2: Class level (JSS or SSS)
· From each school, 20 students were randomly selected (10 from JSS, 10 from SSS)


Research Instrument
The main instrument used for data collection was a structured questionnaire titled:
“Internet Usage and Academic Performance in Social Studies Questionnaire (IUAPSSQ)”
The questionnaire was divided into four sections:
· Section A: Demographic data (age, gender, school type, class level)
· Section B: Internet usage pattern (frequency, devices used, types of sites visited)
· Section C: Internet usage for academic purposes (research, assignments, e-learning)
· Section D: Self-reported academic performance in Social Studies and perceived impact
The questionnaire was designed using a four-point Likert scale format for sections B–D:
1 = Strongly Disagree, 2 = Disagree, 3 = Agree, 4 = Strongly Agree.
Validation of the Instrument
The questionnaire was validated through expert review by two lecturers in the Department of Social Sciences Education and one specialist in Educational Technology. Their feedback ensured that the items measured what they were intended to measure, particularly with respect to content relevance, clarity, and structure.
Reliability of the Instrument
To determine the reliability of the instrument, a pilot study was conducted in a secondary school outside the sample schools. Using the test-retest method, the questionnaire was administered to 20 students twice, two weeks apart. The reliability coefficient was calculated using Pearson Product Moment Correlation (PPMC) and yielded a reliability index of 0.82, indicating that the instrument was reliable.
Procedure for Data Collection
The researcher obtained a letter of introduction from the postgraduate school and used it to seek permission from the selected schools’ principals. The questionnaires were administered in person to the students during break periods or after school hours, with assistance from Social Studies teachers.
All respondents were assured of anonymity and confidentiality, and participation was voluntary.
 Method of Data Analysis
Data collected were coded and analyzed using descriptive and inferential statistical methods:Descriptive statistics (frequency counts, percentages, means, and standard deviations) were used to summarize demographic data and internet usage patterns.

CHAPTER FOUR
DATA PRESENTATION, ANALYSIS, AND INTERPRETATION
Introduction
This chapter presents and analyzes the data collected from the respondents. The purpose of this chapter is to interpret the results of the questionnaire administered to determine the effect of internet services on the academic performance of students in Social Studies in selected secondary schools in Ilorin metropolis. The analysis is presented using frequency tables and percentages, followed by interpretation of the findings.


Demographic Data of Respondents
	Variable
	Options
	Frequency (f)
	Percentage (%)

	Gender
	Male
	60
	50%

	
	Female
	60
	50%

	Age
	10–13 years
	30
	25%

	
	14–16 years
	70
	58.3%

	
	17–19 years
	20
	16.7%

	Class Level
	JSS3
	30
	25%

	
	SS1
	50
	41.7%

	
	SS2
	40
	33.3%


Interpretation:
The gender distribution is balanced. The majority of respondents are within the 14–16 age range, indicating a concentration in mid-secondary levels. Most respondents are in SS1 and SS2, where internet use for academic purposes becomes more prominent.
4.3 Research Question One
What is the level of access to internet services among Social Studies students in secondary schools?
	Response Item
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Students have regular access to internet
	40 (33.3%)
	50 (41.7%)
	20 (16.7%)
	10 (8.3%)

	Internet access is available in school
	25 (20.8%)
	35 (29.2%)
	45 (37.5%)
	15 (12.5%)

	Students use mobile data to access the internet
	55 (45.8%)
	40 (33.3%)
	15 (12.5%)
	10 (8.3%)


Interpretation:
A significant number of students access the internet, though it appears more through personal devices than through school facilities.
Research Question Two
How frequently do students use the internet for academic purposes?
	Frequency of Use
	Frequency (f)
	Percentage (%)

	Daily
	45
	37.5%

	2–3 times a week
	35
	29.2%

	Weekly
	25
	20.8%

	Rarely
	15
	12.5%


Interpretation:
Most students use the internet frequently, with nearly 70% using it multiple times per week for academic tasks, suggesting high integration into their learning habits.
Research Question Three
What is the perceived impact of internet usage on students’ academic performance in Social Studies?
	Statement
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	Internet helps improve my understanding of Social Studies
	60 (50%)
	30 (25%)
	20 (16.7%)
	10 (8.3%)

	Online resources help me complete assignments better
	70 (58.3%)
	25 (20.8%)
	15 (12.5%)
	10 (8.3%)

	Using the internet increases my interest in Social Studies
	50 (41.7%)
	35 (29.2%)
	20 (16.7%)
	15 (12.5%)


Interpretation:
Students perceive a positive impact of internet use on their academic performance, particularly in understanding and completing Social Studies assignments.
Research Question Four
What are the challenges associated with students’ use of internet services?
	Challenge
	Frequency (f)
	Percentage (%)

	High cost of data
	60
	50%

	Distraction from social media
	40
	33.3%

	Poor network connectivity
	30
	25%

	Lack of proper guidance
	20
	16.7%


Interpretation:
The primary barriers to effective use of internet services include cost and distractions, which may negatively affect consistent academic usage.
Summary of Findings
· Access: Most students have access to the internet, although school infrastructure remains limited.
· Usage: Students frequently use the internet, mainly through personal mobile devices.
· Impact: Internet usage has a generally positive perceived effect on academic performance in Social Studies.
· Challenges: Cost, distractions, and limited guidance are the major issues affecting usage.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
Summary of the Study
This study investigated the effect of internet services on the academic performance of students in Social Studies in secondary schools in Ilorin metropolis. The research aimed to:
1. Examine the level of access to internet services among secondary school students.
2. Determine the frequency and purpose of internet use in academic work.
3. Assess the perceived impact of internet usage on students’ academic performance in Social Studies.
4. Identify the challenges students face in using internet services for academic purposes.
A descriptive survey design was adopted for the study. Data was collected using structured questionnaires administered to selected students in Ilorin metropolis. Simple percentages and frequency tables were used for data analysis.
Summary of Major Findings
The following are the key findings of the study:
· Access to Internet Services: A majority of students have access to internet services, primarily through personal mobile devices. However, access to internet facilities in schools is limited.
· Frequency and Purpose of Use: Many students use the internet frequently, with a considerable number using it daily or several times a week. The internet is commonly used for completing assignments, accessing online educational resources, and researching Social Studies topics.
· Impact on Academic Performance: Students generally believe that internet usage has improved their understanding of Social Studies. It helps them complete their assignments more effectively and has increased their interest in the subject.
· Challenges: Despite the benefits, several challenges hinder effective use of internet services. These include the high cost of data, distractions from non-academic content (especially social media), poor network connectivity, and a lack of proper guidance on effective use.
Conclusion
Based on the findings, it can be concluded that internet services have a positive effect on the academic performance of secondary school students in Social Studies within Ilorin metropolis. Students use internet resources to enhance their learning and improve their academic tasks. However, these benefits are sometimes undermined by several challenges such as cost, poor network, and distractions.
There is a need for structured support from schools and educators to guide students in the appropriate use of the internet for academic purposes.

Recommendations
Based on the conclusions drawn from the study, the following recommendations are made:
1. Provision of Internet Facilities in Schools: Government and school authorities should equip schools with functional internet facilities and encourage their use for academic purposes.
2. Training and Guidance: Teachers should be trained to guide students on how to use the internet effectively for educational purposes, particularly in Social Studies.
3. Subsidized Data Plans: Government and telecom providers can collaborate to offer affordable or subsidized data plans for students to enhance learning opportunities.
4. Regulation of Usage: Parents and teachers should monitor and regulate students’ internet usage to reduce distractions from social media and other non-educational platforms.
5. Curriculum Integration: The use of digital resources should be integrated into the teaching of Social Studies to promote active and engaging learning experiences.
Suggestions for Further Studies
Future researchers may wish to:
· Explore the impact of internet services on students’ performance in other subjects such as Mathematics, English, or Sciences.
· Investigate the role of teachers in facilitating internet-based learning in secondary schools.
· Examine the digital literacy level of both students and teachers in the use of educational technology.
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