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ABSTRACT
This project is a thorough research into the banking sector in the economic development of Nigeria. A case study of union bank of Nigeria Plc.  In carrying out the research investigation into the performance of banks and the extant they have contributed in the economic development of Nigeria especially in the concerns grass root development were identified and properly evaluated.  Also various measures adopted by the management of these banks were identified and appraise and suggestion on how improvements can be made contribution toward the return on investments and contribution towards the  economic well being of the nation are achieved. To facilitate the work data were collected from both the primary and secondary sources;  presented to aid test the development hypothesis on the basis of estimated population  means. Within the limit of the analysis carried out it was observed that banks have many problem facing them due largely to the inability to function very well in some  places due to lack of infrastructure lack of  sufficient funds lack of skilled workers and  prohibitions.
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study 
	The business of modern banking started in Nigeria in 1892 by the Bank of British West Africa to which the standard bank of Nigeria limited now Union Bank Plc is a successor bank. There was no banking legislature of any and then neither a central Bank now ministry of finance emerged until 1958. Prior to 1952, there was all kind of speculative investor who started mushroom banking business in Nigeria. There bank usually operated for a while and after collecting deposits from their customers would suddenly disappear from their funds, resulting in large section of the banking community being swindled.
	However, this period also witness the existence of reputation bank of British West Africa was prevented than until about 1925 when Barkley bank acquired the colonial bank and opened a branch in Lagos in   1933, while the Africa continental Bank limited into being in 1947.
Most of the banks operating in Nigeria at the period were incorporated aboard and only come to do business Act 1968, part of which it made obligation for all foreign companies to register in Nigeria all the being wholly owned by the Nigeria Institution and Individual. Basically, their activities center on commercial banking related to the financial export and import and not much industries.
On the other hand, the business of merchant banking did not come to being in any meaningful form until 1961 and outpost was opened in Nigeria by till Samuel and Company, A United Kingdom Merchant Bank under the name of Philie Hill Limited.
Also John Holt Limited operated a kind of finance form in Nigeria around 1961 under the name Nigeria around 1961 under the name of Nigeria acceptance. The two companies later merged under the Nigeria acceptance in 1969.
In August 1973 Unite Dominion Corporation Nigeria Limited a wholly owned subsidiary of UDT International which is in turn wholly owned by limited Dominions.
Trust limited a hire purchase business into that of merchant banking in abides to accent the contribution their nation city bank of Chicago limited and chase Merchant Bank Limited were established in Nigeria.
Sometimes in 1975 the Nigeria Industrial Development Bank of New York, baring brother of London and national insurance corporation of Nigeria transformed icon securities limited, wholly owned subsidiary of Nigeria Industrial development bank limited into Icon Limited.
1.2 Statement of the Problem
 The research work was based on a critical appraisal of the roles of banks towards the development of a better habit in Nigeria.
However, in the course of this research work, answer will be provided to the following research problems. Then problems facing the roles of banks in the development of Nigeria economy are as fellows below:
· The strategies which banks use in enhancing its roles towards the development of the economy 
· Lack of the performance of the banks and insufficiency of funds towards discharging their duties  
· Finally there are obstacles or challenges facing the roles of bank towards achieving its aims and objectives 
1.3 Research Question
This research work would examine the following question: 
1. What are the implication of roles of bank towards development of a better banking?
2. What are the motives behind roles of bank development of Nigeria economy?
3. Is a role of bank development of Nigeria economy survival strategy?
4. What are the strength and weakness of roles of bank development of Nigeria economy?
5. Do you think that the role of Bank in the development will increase the standard Nigeria economy
1.4	Objectives of the Study
	The research has pointed out various aims and objectives the can hinder the success of the roles of banks in developing the Nigeria economy.
Therefore, the objectives of the study are as follow:
1. To elucidate the reasons for roles of banks in development of Nigeria economy 
2. To know or identify roles in the development of Nigeria economy
3. To highlight the problems facing the roles of Banks in the development of the Nigeria economy.
4. To provide relative solution to the roles of Banks in the development of Nigeria economy.

1.5 Research Hypothesis
	The research hypothesis to the test in the course of this study is stated below.
H0: The role of banks in the development of a better banking does not contribute to the operation of Nigeria banking sector 
H1: The role of banks in the development of better banking does not contributed to the operation of Nigeria banking sector 
1.6 	Significance of the Study
	The role of banking in the development of Nigeria economy is the advance in technology and has particularly put the business world on an acceleration of development.
Also the use if banking in the development of Nigeria dissemination and this have led to the use of internal problem, the installation of information technology infrastructure in financing transaction has necessitate so radical organization resulting bank staff thus keeping management worried that they have not achieved the desire integration of front and back office function. Thus the need gross for a research work technology in banking corporation in Nigeria Banking System. In addition to other studies done on this topic this will be in additional knowledge to the effect or rote of bank in the development of                                                                                                                  Nigeria economy and also the level information technology development on the Nigeria banking system.
1.7 	Scope and Limitation of the Study
The study is the role of bank in the development of Nigeria economy (A case study of union and plc)
Therefore, the research work shall be restricted to the cover of the time constraint and also availability of data as the case study  due to limitation of the time finance and other problem been stated in the research problems 


1.8 Definition of Terms
Deposit Money Banks:- Otherwise known as Commercial Bank before are resident depository corporation which have any liabilities in form of deposit payable on demand transferable by cheque of otherwise for making payment 
	Hence the following also function of the deposit money banks. Acceptance of deposit granting loans and advance provision for foreign exchange service.
Merchant Bank: These are wholesales financial institution service provider for corporate bodies such 
1.9 	Plane of the Study
Chapter One covers, Introduction, Background to the Study, Statement of the Problem, Research Questions, Objective of the Study, Definition of Terms and Plan of the Study.
Chapter Two enclosed Literature Review, Chapter Three contain Research Methodology, Source of Data, Population of the Study, Simple and Size, Method Data Collection, Method of Data Analysis.
Chapter Four consists, Data Presentation, Analysi and Interpretation. While Chapter Five, Covers Summary of Finding, Conclusion and Recommendations


CHAPTER TWO
2.0 LITRATURE REVIEW
	Given the unstable macro-economic environment which has prevailed in Nigeria in the last few years and great interest and concern this has generated among the professionals and the general public considered of appropriate to focus my project writing on “The role of banks in development of Nigeria economy” with a few of highlighting the banks responsibilities and it’s contribution within the board content of macro-economic management in the country.
	Ogwuwa, (1994) Starts by providing a brief background on the generals objectives of banks from an international perspective, the banks has two major objectives.
1. It perform some traditional functions such as the government control of credit, acting as a leader of last resort and provision of banks. These function come under its stabilization role in the economy
2. It promotes general economy development by implementing financial policy measure aimed at achieving specific national development objectives. These come under its development role. The role of the bank of Nigeria developing Nigeria economy as recorded vast structural change resulting in varying approaches to economic management. Economic management move from reliance to control mechanism in late 1960s  and bank to use of  control in 1994 till date.
The banks response has influenced it operation appropriately through the establishment of the relevant bureaucratic structure and technologies 
According to Adebayo (2002), economic developments in Nigeria since 1981 have been unique. The bank made critical input into the decision to modify the style of economic management in 1986 till 2002.


2.1 Conceptual Framework
Behind any adoption process there must be something now, being it product (s) and or service, idea or way of doing thing. This suggests that there could be existing product (s) initially and comes the need to improve it or switched to another one (New). Kottlor (1994) posts that new product improvement.
It also include the products ready to be launched into the market and those that are perceived  as new in comparison to other by the potential adopts (Blackwell, M/nard, & Engel, 2006). Adoption according to roger and shoemaker (1971) is defined as making the full use of a new best course of action available. Islamic banking is considered as new idea by its adopts as the best way, methods and manner of their financial transaction as alternative to the existing method of financing obtainable in convention system which is a product of capitalism where concern is basically affect to others and therefore choose it as individuals use both the system simultaneously (Naser, Jamal and Al-khatin, 1999) conceptual frame work guide the study and form the basis through research is built. It is normally formed out the theoretical frame work, which turn led to the development of the search hypothesis. The mirror through which most of the researches used ideals as well as behavior prediction study is typical know as innovation diffusion theory (course, 2003; Jamshidi & Hussin 2013, Thambiah at 2011b). In the basis from diffusion is define as the process by which an innovation is adopted and gains by individual or member of a community (course, 2003). According to rogers (2003) diffusion of innovation adoption studies. Over the half a million studies were reported to have used the innovation diffusion theory (roger, 2003, Thambiah et al, 2011 b; Jamshidi & Hussini, 2012)
2.2 Theoretical Review 
The role of central bank in the development of Nigeria Economy central bank stand as the apex of the banking system of every country. It is the government representative in banking sector in the economy, advising the government on monetary policy and implementing the policy on behalf of the government.
The central bank has directly the indirectly been planning important role in development of the Nigeria’s money and capital market: to promote economic development of financial markets to mobilize and channel saving for economic growth. The central bank as created and matured the money and capital markets.
In order to aid the development of the market, the central banks of Nigeria introduce treasure bill in 1960 and treasury certificate in 1968. Since the creation of his money market instrument, the central bank of Nigeria has been directly involved in their management. Other money market instrument handle one time or the other includes certificate of deposit, baker unit fund and the call money fund. The bank also established clearing housing in Lagos and other urban centrals of facilitates interbank settlement and enhance the effectiveness of money market transaction.
The central bank has been directly involved in the creation and the development of the capital institution such as the Nigeria stock exchange and the Nigeria Securities and exchange commission.
Researcher “ exchange research level” not less than the aggregate of an amount representing 60% of the bank rate and coins in circulation together with an amount representing 35% of the bank demand liabilities the bank was required to main not less than 80% it’s asset in the form external reserves to back the new Nigeria pound to be issued just before independence the reserve/ demand liabilities ratio was later introduced to 40%, while for foreign exchange reserves the bank new aims to achieve a minimum of foreign reserves 
Since 1986. At the of the year the stem rate stood at us $100 = #3. 1828 while it move down to us $ 100= #4. 1664 and us $ 100 = 4.7161 at the end of 1987, the naira stood at us $ 100 = 7.58 less in the interbank market, thus first audition in 1986 to nearly 80% and the value as at may 1991 as reach us $ 100 = # 9.0866 and this has again increased the depreciation above the earlier 80 percent. They may had the importation dearer for example the agricultural sector or economy witness a considerable booting due to the fact that the policy show an increase in the movement of industrials to the fact that the policy show an increase in the movement of industries to the agricultural and related activities.
2.3 Empirical Frame Work
The role of commercial bank in the  development of economy the history of commercial banking dated as far back as 1982. With the establishment of the American banking operation which was responsible for distribution of pounds sterling in Nigeria for British treasury.
Some instrument for small scale industries that require this instrument for their production and this reducing their problem of facilities of production. This programme has be recorded a favorable result within the economy for instance some commercial banks have recently purchased some factor which are been sub leased to farmers for mass production of food populace.
They accept deposit from their customer credit facility are given to their customer who are credit worthy some of the banks now include on executor ship and trusteeship services as a facility to a customer 
They register share and handle new issue of shares the provide status enquire service obtaining opinion on the financial standing of people transaction business with their customers.
2.4	The Roles of Merchant Bank in The Development Economy
The first merchant bank in Nigeria was Philip Hill (Nig) limited which started operation in Nigerian in July, 1969 it merged its activities with that acceptance limited to become the only merchant bank in Nigeria until 1973m when a liense to carryout merchant banking was issued to UDT (United Development Trust Bank Nigeria Limited). Later restructure and named Nigeria merchant bank limited.
Today, there were merchant bank in Nigeria. Merchant bank performs some roles which contribute to the development of Nigeria economy.
	Firstly, in Nigeria the role of merchants bank is not precisely defined as it been an up and hill task for the monetary authorities to define their role in developing economy whose capital market is not fully developed as result, merchant bank were for a long time performing vitiating the same function as the commercial bank. The Central Bank in its annual monetary policy circulars.
2.5	Central Bank of Nigeria Roles In Other Government Sponsored Financial Institutions
	The central bank has played active role in the promotion of development oriented banks such as Nigeria industrial development bank (NIDB) and the Nigeria Bank for commerce and Industry.
	The Nigeria Industries development bank was established in January, 1964 and specialist the provision of medium and long term financial for industries either by way of loan or taking up equity shares.
	The Nigeria bank for commerce and industry establish in 1973 was set up medium and long term financial loan or equity participation of indigenous enterprise engage industry and commerce.
	Other development financial institution includes the Nigeria agricultural  and cooperative bank subscribes to the equity capital of these government sponsored financial instruction which will be examined in more details 
	The central bank takes a step further in performing it’s role in National economic policy formulating. Every year the central bank of Nigeria make a concrete contribution to the federal budget through the ministry of finance. The government of the central bank is a member of the national economic policy council and the productivity price and income policy board. The bank also make important contribution to the development of Nigeria in the area of economic research through it’s research development. In addition, it assists the government implementation it’s rural banking program, which has helped considering the banking habit and development in the country.
	According to Adekanye (2003) the bank is oblige to maintain adequate reserve in external assets mostly in gold, gold and other reserve currency boost Nigeria economy because the capacity to pay for our import depends largely on an exports or earning from an oversea investment, loans and gift from abroad and foreign investment in Nigeria. Management of Nigeria external reserve is very crucial for it’s own sovereignty.
Thus over the years the management of Nigeria external reserve aimed.
1. Ensuring or conserving them
1. Safe guarding their value by keeping them in safe currency
1. Allocating them in the most optimum ways among Nigeria numerous competing demand for foreign exchanges
1. Keeping them in as much as liquid forms as possible 
This main objective of managing Nigeria external reserve was to ensure liquidity and confidence in Nigeria economy.
This period coincidence with the issue of first indigenous currency as well as Nigeria civil war. The second period 1974 to date has been concern with the diversification of the country foreign reserve. This relate to issue of maintaining a portfolio of foreign receive that shields the country from wide us to meet our diverse foreign commitment without substantial losses. Bank help in actualize the management of Nigeria reserves and it help so much in developing the economy active supporting role, especially in the management of the foreign exchange market (FEM) Implementation of Financial sector reforms, management of demostic and external debt and introduction of open market operation (OMO). The bank also continues to promote financial intermediation through it support for institution and scheme such as the Nigeria deposit insurance corporation (NDIC), Nigeria export, import bank (NEIB), refinancing and rediscounting Facility, export stimulation loan scheme, as well as the rural banking scheme.
Nwanko (2004), In appraising the performance of the banks, stresses that other matter most of the impact of the activities if the bank in Nigeria economy. In this regard, in which examine two aspects the effect of it action on all the overall target of economic policy and the international target variables.
With regard to the overall target of policy, it is clear that micro-economic stability and sustainability growth have so far remain elusive while inflation, GSP growth rate and development balance of payment have behaved contrary to expectation in recent years. I would want to caution that the exact impact on bank policies on the overall targets of economic policy is generally difficult to establish, owing to the complementary of monetary and banking policies with physical and other sectorial policies which are outside the control of the bank.
Anifowose (2003), also expressed the roles of banks the development of Nigeria economy in several ways, the period up to 1981-2006 could be regarded as the golden period for banks. It successfully took off as virile institution and effectively carried out it traditional and functions of currency issue external reserve management  and monetary control. In partnership with the federal government, the bank has supported key financial aspect of the economy in the money.
Also, the commercial banking sector are doing fine in some other economy by giving short term and long term loan to the cost of the nations imports for four months.
2.6	Exchange Control in Nigeria
The major reason for exchange control in Nigeria to conserve the country’s foreign exchange reserve.
The authorities aim to achieve effective utilization of these scare foreign reserves by ensuring that only essential import are allowed into the country. 
The exchange control act was enacted in 1962 under the act, federal ministry of finance is vested with overall responsibility for the administration of exchange control. The central bank of Nigeria has since been appointed it’s principal agent, while commercial bank, merchant bank, investment banks and some financial house, were appointed to the act as authorized buyer at the central bank takes also further in developing the economic structural adjustment programme the aims of the central bank in developing our currency include.
1. Make the cost if imports very high in some cases very prohibitive and to the extent that is leads to reducetion in importation.
1. It facilitate export promotion because of raise in the cost of domestic production which result in acceleration of the development of local sourcing of productions inputs this programme was implemented by the central bank had recorded a considerable result in the budgeting review rate of importation in Nigeria has reduced greatly because of the exchange rate of Nigeria currency Vi-Vas the US dollar which has edge down word some small scale industries that requires this for their development in the domestic production.
The commercial bank also undergoes a partnership bushes and this has recorded of avoidable result in the economics of Nigeria because one can emphasize that the price of the electronic which provide exorbitant in the last three to four years have now been going down considerable and by the end of 2004 the economy of Nigeria is expected to have witness a very favorable boosting and his return back to it’s normal position during the ear of petroleum boom.
Leasing is another contribution of Nigeria economy by the commercial banks in developing to the small scale sector of the economy. This is a process whereby the commercial bank buy.
Central banks as giving official support to the argument in financial circles that merchant bank would make a more specialist services such as equipment leasing and other co-operation services.
However, to fulfill the role mapped out them merchant banks faces the problem of liquidity. The sources and nature of funds available to them, outside their own capital and reserves are essentially short-term deposit payable within one year. In these circumstances, it is difficult for using short term funds to finance long-term project could be quite disastrous.
In summary, the role of other parties federal and state government, private Nigeria and Foreign investors and financial institution like insurance, stock exchange and other financial house has also been very crucial.
CHAPTER THREE
RESEARCH METHODOLOGY
	This chapter aimed at giving a description of tools instrument and methods that will be used in presenting and analyzing data in information collected in subsequent chapters. It will also give an insight into areas of study such a population of the study, sample and sampling technique, method of data collection, method of data presentation and analysis
3.1 Source of Data Used
	Data can be defined as any information or facts gather for the purpose of Research 
There are basically two (2) types of data namely:
The primary data and secondary data
Primary data refers to data or information that has been originally sourced through interviews, questionnaire, observation etc.
Secondary data consist of information extracted or obtained for published document, that is, journals, gazettes and annual reports.
However, for the purpose of this project work, both primary and secondary data have been employed 
3.2 Population of the Study
The population of this study constitutes all staff of union bank. It is practically impossible to cover the whole population as a result, sample is determine the size was limited to Union Bank of Ilorin Plc alone, which primarily constitutes manager and staff of Union Bank Plc representation a sub-set of the population
3.3 Sample Size
 The sample size of this study is twenty questionnaires which was distributed to various staff and members 
The large size has been chosen so as to have fair representation of entire population.
The sampling technique used in the research is systematic sampling which involves selecting a sampling size from the population 
3.4 Method of Data Collection 
In this research study, questionnaire were used to collect various data used. So also, the research has a personal interview with the corporate manger of the case study.
The questionnaires used were personally distributed. So also their various official, publication were used for this study and observation were made by the researcher.
3.5 Method of Data Analysis
The method of data analysis is through historical and inferential method as well as sample regression of statistical analysis
Historical research interpret past trends attitude event and facts. The purpose of this gain clearer perspective of the presentation. On the other hand, a descriptive research specifies the nature of given phenomenon as well a proper analysis of various under study in details. It also gives a picture of situation.
However, simple regression method of statistical analysis with be used (that is, regression will be runned) to explain or determine the impact of the Nigeria banking sector. Regression is concerned with obtaining the mathematical equation which described the relationship with two variables. 
The two variable used has been termed X and Y variables +
H1: The Nigeria Deposit banks has great impact on the development of the Nigeria Banking Sector 
	However, correlation co-efficient will also be calculated to show the degree of relationship.
r=  


CHAPTER FOUR
4.0 DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1 DATA PRESENTATION 
	This involves the critical analysis and data collected during the course of studying “ A CRITICAL APPRISAL OF THE ROLES OF BANKS TOWARDS THE DEVELOPMENT OF BETTER HABIT IN THE UNION BANK OF NIGERIA PLC”.
	This chapter however, will state the method to be used in gathering information on for the purpose of this research study. This chapter analyzed and interprets the data based on the responses from the administered questionnaire to workers and those interviewed.
4.2 Data Analysis
	In this section all question shall be rearrange during to their degree of importance and measure in tables and percentages.
Also due to explanation are given some of the questionnaire regarding the nature of the response to them 
Data Analysis And Discussion
SEX 
	SEX
	NUMBER OF RESPONDENT
	PERCENTAGE

	MALE
	17
	42.5%

	FEMALE
	23
	57.5%

	TOTAL
	40
	1O0%


From the table above 42.5% of the respondent discovered to be male while 57.5% we female 
AGE
	AGE
	NUMBER OF RESPONDENT
	PERCENTAGE

	18-27
	5
	12.5%

	28-37
	10
	25%

	38-47
	15
	37.5%

	48 and above
	10
	25%

	TOTAL
	40
	100%



From the table above, 12.5% of the respondents fall between the age of 18-27 years, 25% fall between the age of 28-37 years, 37.5% fall between the age of 38-47 years while 48 years and above 25% fall within this age range.
	The data collected above indicate that most of the customers using the bank, Union Bank Plc are between the age of 38-47 years 
Marital Status of Respondent 
	MARITAL STATUS 
	NUMBER OF RESPONDENT
	PERCENTAGE

	Married
	25
	65%

	Single 
	15
	35%

	Total
	40
	100%


From the table above, 65% of the respondents indicates that they are married and 35% of the customers indicates that they are yet to be married from the data given.
Education Qualification of Respondents
	QUALIFICATION 
	NUMBER OF RESPONDENT
	PERCENTAGE

	SSCE/ GCE/ NECO
	5
	12.5%

	NCE/ND
	10
	25%

	HND/Bsc
	15
	37.5%

	MBA/M.Sc
	10
	25%

	Others
	-
	-

	Total
	40
	100%


The qualification distribution table shown above indicates that the customers (respondents) been considered has largest number of HND/Bsc. Which constitute 37.5% of the total responding during this research work, it has 25% of the respondents as ND/NCE, 25% as MBA/M.Sc 12.5% as SSCE/GCE/NECO. 
	This distribution indicates that the HND/Bsc holder has the largest number as a customer 
OCCCUPATION 
	OCCUPATION 
	RESPONSE
	PERCENTAGE

	Civil Servant
	5
	12.5%

	Private worker
	10
	25%

	Traders/ self employed 
	15
	37.5%

	Students 
	10
	25%

	Total
	40
	100%



The occupation distribution table shown above indicates that the customers (respondents) been considered has largest number of traders / self employed which constitute 37.5% of the total responding during this research work it has 25% of the respondents are students, 25% of respondents are private workers, while 12.5% of respondents are students
	This distribution indicates that traders / self employed respondents has the largest number as a customer.


Provision And Analysis of Data Question 
Question 1: Banking helps in delegation of responsibilities to individual in the organization 
	RESPONSES
	FREQUENCY
	PERCENTAGE

	Strongly Agree
	15
	37.5%

	Agree
	5
	12.5%

	Undecided 
	10
	25%

	Disagree
	10
	25%

	Strongly Disagree 
	-
	-

	Total
	40
	100%


Source: Field survey, 2025
	From the above table 37.5% of the respondent strongly agreed that formal training banker helps in delegation of responsibilities to individual in the organization, 12.5% of the respondent agreed, 25% of the respondents disagreed while 25% of the respondents has no decision to it.


Question 2: Baking ensure that capital invested in business is used effectively and efficiently. 
	RESPONSES
	FREQUENCY
	PERCENTAGE

	Strongly Agree
	15
	37.5%

	Agree
	20
	50%

	Undecided 
	-
	-

	Disagree
	5
	12.5%

	Strongly Disagree 
	-
	-

	Total
	40
	100%


Source: Field survey 2025
	From the table above 37.5% of the respondent strongly agreed that banking ensure that capital invested in business is used effectively and efficiently, 50% of the respondents agreed and 12.5% of the respondents disagreed.
	RESPONSES
	FREQUENCY
	PERCENTAGE

	Strongly Agree
	15
	37.5%

	Agree
	10
	25%

	Undecided 
	-
	-

	Disagree
	5
	12.5%

	Strongly Disagree 
	-
	-

	Total
	30
	100%


Source: Field survey 2025
From table above 37.5% of respondent strongly agreed that banking motivate workers towards increase efficiency, 25% of the respondent agreed, 12.5% of the respondent is agreed while other respondent no decision to it.
Question 4: banking is used as a standard for performance evaluation.
	RESPONSES
	FREQUENCY
	PERCENTAGE

	Strongly Agree
	10
	25%

	Agree
	15
	37.5%

	Undecided 
	10
	25%

	Disagree
	5
	12.5%

	Strongly Disagree 
	-
	-

	Total
	40
	100%


Source: Field survey 2025
	From the table above 25% of respondents strongly agreed that Banking is used as a standard for performance evaluation, 37.5% of the respondents agreed, 25% of the respondent undecided, 12.5% of the respondents disagreed and while others respondent has no decision to it.


Question 5: Management attitude toward banking is a positive one 
	RESPONSES
	FREQUENCY
	PERCENTAGE

	Strongly Agree
	10
	25%

	Agree
	20
	50%

	Undecided 
	5
	12.5%

	Disagree
	5
	12.5%

	Strongly Disagree 
	-
	-

	Total
	40
	100%


Source: Field Survey 2025
	From table above 25% of the respondents strongly agreed management attitude toward banking is a positive one, 50% of the respondents agreed, 12.5% of the respondents undecided, 12.5% of the respondents has no decision to it.
The question relating to the objectives of this research have been described in the above tables, these were necessary as they have their implication and other objectives which are not carried in the hypothesis of the study.


4.3 Data Interpretation 
	This involves the critical analysis of data collected during the course of studying A critical appraisal of the Roles of Banks towards the development of better habit in Nigeria in Union Bank, plc.
	As explained earlier, Information was gathered through the questionnaire containing (5) questions, Questionnaires were implored to test “A Critical Appraisal of The Roles f Banks Towards The Development Of Better Habit In Union Bank Of Nigeria PLC”


CHAPTER FIVE
5.0 SUMMARY CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Findings
	It has been found from this study with the following figure seen in the statistical analysis used that all hypothesis were accepted.
	From the first hypothesis of this study it was checked to see if there is a significant difference in the relationship between banks toward the development of better habit. It was observed that there is banks make it far easier for a complex economy to carry out the extra ordinary range of transaction that occur in goods, labor and financial capital market imagine for a moment what the economy would be like if all payment had to be made in cash. When shopping for a large purchase or going on vacation you mighty need to carry hundreds  of dollars in pocket or purse. Even small businesses. Would need stockpiles of cash to pay workers and to purchase supplies. A bank allow people and business to store this money either a checking account or saving account, for example and then withdraw the money as needed through the use of direct withdrawal, writing a check, or using a debit card.
	Capital accumulation refers to the increase in the existing stock of capital goods  in an economy, commercial investment. The commercial banks can  promote capital information in the country by moving the resources to the productivity  uses rate of capital information is 5%.
	Implementation  of modern technology: research and development commercial banks, sometimes, provides finances for research and development, which leads to inventions and innovation. Institutes  status in Nigeria are operating by the loan provided by the banks. Modern techniques are established and these are  applied to the economy in research institutes.due to the use of modern techniques of production, better quality and more quantity are produced which leads to the improving the living standard of the population.


5.2 Conclusion
	In conclusion customer relationship should not be taken lightly but should be given higher attention as this is a way to improve the royalty of banks customer and to bring in new ones. The recommendations given in this study should be strictly followed and adhere to for every forward looking firm in the 21st century.
5.3 Recommendations
	Based on the findings of the study, the researcher recommends the following:
1. To elucidate the reasons for roles of banks in development of Nigeria economy.
1. The customer services section of the bank should be equipped with more personnel to make it easy for the bank to attend to the needs of all their clients in a speedy time. 
1. To know or identify the factors that can lead to effectiveness of banks roles in the development of Nigeria economy.
1. To highlight the problems facing the roles of Banks in the development of the Nigeria economy.
1. To provide relative solution to the roles of Banks in the development of Nigeria economy.
1. Other things such as making impact in the community the bank performs, its operation should continue to be done to add to the corporate social responsibility package the firm offers to it consumers and the neighboring community where it carries out its daily services.
5.4 Limitation of the Study
	Just as any other survey, the research was not without it’s “flaws” some of the problems emancipated from and the strike that affect the bank as the time of administering the personal interview.
	So also, the transfer of some respondent from the sample bank to other branches make it difficult or the research to gather fully the questionnaires that are given to the respondents.
1. 
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QUESTIONNAIRE
	Banking and Finance department institute of finance and management studies, kwara state polytechnic, Ilorin.
	The research is undergraduate Kwara State Polytechnic Ilorin the research is basically for academic purpose on a critical appraisal of the roles of banks towards development of a better banking habit in Nigeria given shall be considered confidential and treated as such.
Please tick an appropriate ( ) 
SECTION A
1. SEX: 	MALE (	)	FEMALE (	)
1. AGE:	18-30 Years (	)	32-40 years (	) 41-50 years (	) 51 years and above (	)
1. Education  Qualification: SSCE(	)	OND/NCE(	) 
1. Position Held: Top management (	) Middle management ( ) Lower management
1. Working experience: Below seers (	) 5-10 years (	) 10-20 years (   ) 20years and above (	)
SECTION B
1. Banking helps in delegation of responsibilities to individual in the organization (a) Yes (b) No
1. Banking ensure that capital invested in business used effectively (a) Yes (b) No
1. Banking motivate workers towards increase efficiency (a) Yes (b) No
1. Banking is used as a standard for performance evaluation (a) Yes (b) No
1. Management attitude towards banking is a positive one (a) Yes (b) No
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