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 Introduction	
1.1 Background to the Study
Management Information Systems (MIS) are integrated sets of hardware, software, procedures, and people that collect, store, process, and distribute information for decision-making and control in organizations. In higher education, MIS (often referred to as Academic Information Systems, EMIS, or institutional MIS) support academic and administrative functions such as student admission and records, finance, human resources, timetabling, library services, and e-learning platforms. Well-designed MIS improve administrative efficiency, timeliness of information, transparency in decision-making, and the overall quality of service delivery in tertiary institutions (Asio, Leva, Lucero, & Cabrera, 2022; Bello, 2022).
In Nigeria, public tertiary institutions include colleges of education face increasing pressure to modernize administration and service delivery. The COVID-19 pandemic further highlighted the need for robust information systems to support remote learning, virtual student services, and continuity of administrative operations. This has accelerated interest in MIS adoption across Nigerian higher education institutions. However, constraints such as inadequate infrastructure, limited funding, skills gaps, and weak ICT governance have affected implementation and effective use (Ogunji, 2022; Bello, 2022).
Kwara State College of Education, Ilorin (the case study institution) has an administrative structure and a set of academic and administrative units that stand to benefit from effective MIS deployment (e.g., admissions, registry, bursary, ICT support). Understanding how MIS affects administration at the College in terms of efficiency, transparency, record-keeping, decision support, and service delivery will provide evidence to inform institutional policy and implementation strategies. The College’s public information indicates a formal administrative structure and existing ICT support functions, making it an appropriate case for the study (Kwara State College of Education, n.d.).
1.2 Statement of the Problem
Although MIS promise improvements in administrative efficiency and decision support, many higher education institutions in Nigeria still experience persistent administrative bottlenecks: delayed records processing, poor inter-unit communication, opaque decision processes, and limited access to timely management information. Reports of limited MIS infrastructure, insufficient funding for MIS units, and inadequate ICT skills among staff have been identified as barriers to achieving the expected benefits of MIS in Nigerian tertiary institutions. These problems may also be present at Kwara State College of Education, Ilorin, but there is limited institution-specific empirical evidence on the actual effect of MIS on administrative effectiveness in the College. This study therefore seeks to examine the effect of MIS on the administration of Kwara State College of Education, Ilorin, identifying benefits realized and constraints impeding effective MIS use (Asio et al., 2022; Akintunde & Ayeni, 2023; Ogunji, 2022).
1.3 Research Objectives
1.3.1 General Objective
To examine the effect of Management Information Systems on the administration of Kwara State College of Education, Ilorin.
1.3.2 Specific Objectives
1. To assess the extent to which MIS is deployed and used across administrative units at Kwara State College of Education, Ilorin.
2. To determine the effect of MIS on administrative efficiency (e.g., speed of processing, record accuracy) in the College.
3. To examine the effect of MIS on decision-making and information availability for College managers.
4. To identify major challenges militating against effective MIS implementation and usage in the College.
5. To propose practical recommendations for strengthening MIS-driven administration in the College.
1.4 Research Questions
1. To what extent is MIS deployed and used across administrative units at Kwara State College of Education, Ilorin?
2. What is the effect of MIS on administrative efficiency in the College?
3. How does MIS influence decision-making and the availability of management information for College administrators?
4. What are the major challenges hindering effective MIS implementation and use at the College?
5. What interventions or strategies can improve MIS effectiveness in the College’s administration?
1.5 Significance of the Study
This study is expected to have practical and theoretical significance:
Institutional managers and policy makers: Findings will provide evidence on strengths and gaps in current MIS deployment and suggest actionable strategies for policy, budgeting, and capacity building to improve administrative processes.
College staff and administrators: Insights on how MIS affect day-to-day administrative tasks can inform training priorities and workflow redesign to achieve greater efficiency.
Researchers and academics: The study will add to the literature on MIS adoption and impact in Nigerian higher education institutions, offering a case-specific contribution that future studies can compare or build upon.
Students and the public: Improved administration resulting from effective MIS has the potential to enhance student services, record accuracy, and institutional transparency.
1.6 Research Hypotheses
HO1: There is no significant relationship between MIS utilization and administrative efficiency in Kwara State College of Education.

1.7 Scope and Delimitation of the Study
The study focuses on the effect of Management Information Systems on administrative functions at Kwara State College of Education, Ilorin. It examines administrative units (e.g., registry, admissions, bursary, ICT support and human resources) and targets administrators, support staff, and selected academic staff as respondents. The study does not attempt a national-level generalization, though findings may have implications for other state colleges of education and tertiary institutions in similar contexts. Time and resource constraints limit the study to the Ilorin campus during the data collection period.
1.8 Operational Definition of Terms
· Management Information System (MIS): An organized collection of people, procedures, hardware and software that provides managers with information useful for decision-making and efficient control of operations.
· Administration: The processes and activities involved in planning, organizing, directing, and controlling institutional resources to achieve objectives in a higher education setting.
· Administrative Efficiency: The extent to which administrative tasks (e.g., registration, record-keeping, payroll) are carried out timely, accurately, and with minimal waste.
· EMIS (Education Management Information System): An information system designed specifically to capture, store, process and report education-related data for policy, planning and management purposes.











CHAPTER TWO 
Review of Related Literature
2.1 Conceptual Review
2.1.1 Management Information Systems (MIS) and EMIS in Higher Education
A Management Information System (MIS) is conceptualized as an integrated assembly of people, processes, hardware, software, and data designed to support decision-making, planning, and administrative control in organizations. In the context of higher education, this manifests as Educational Management Information System (EMIS) a specialized subset that focuses on managing academic and administrative data such as student records, staff information, finances, admissions, and institutional analytics (Ogunode, Omolewa, Mofoluwake, & Olajumoke, 2024)
MIS and EMIS in tertiary settings are meant to enhance administrative efficiency, improve record accuracy, promote timely access to information, support evidence-based decision-making, and bolster transparency and accountability.
Management Information Systems (MIS) are integrated systems that provide timely, relevant, and accurate information to administrators for effective planning, coordination, control, and decision-making in organizations. Within the context of higher education, MIS refers to the application of technology-driven systems designed to collect, process, store, and disseminate educational and administrative data that support institutional management and governance (Adeoye, 2023). These systems are central to improving the efficiency and effectiveness of universities, colleges of education, and other tertiary institutions, especially in developing countries where administrative challenges are prevalent.
Educational Management Information Systems (EMIS) represent a specialized subset of MIS tailored to the education sector. EMIS focuses on managing data related to students, staff, infrastructure, finances, and academic performance (Salako, 2023). The UNESCO Institute for Statistics defines EMIS as “a system that integrates people, technology, models, methods, processes, and institutional arrangements to provide data that can be used to manage educational systems effectively” (UNESCO, 2020). This definition emphasizes not only the technical infrastructure but also the human and institutional dynamics required for successful implementation.
Role of MIS and EMIS in Higher Education Administration
In higher education institutions such as the Kwara State College of Education, MIS and EMIS have several strategic roles:

1. Data Management and Record Keeping:
MIS enables systematic storage and retrieval of student records, staff information, examination results, and alumni databases. This reduces reliance on manual methods, thereby minimizing errors and delays in accessing vital information (Ogundipe et al., 2023).
2. Academic Planning and Curriculum Management:
EMIS tools are often deployed for course registration, timetable scheduling, and monitoring students’ progress. Such systems provide insights into pass/fail trends, dropout rates, and completion rates, which inform academic planning and curriculum reforms (Ango, Maina & Harbau, 2022).
3. Decision-Making and Policy Formulation:
Administrators rely on MIS-generated reports for evidence-based decision-making. For instance, enrollment trends, staff-to-student ratios, and resource utilization patterns can be analyzed to guide decisions on hiring, budgeting, or infrastructural expansion (Ogunode et al., 2024).

4. Financial Management:
Higher education institutions often face funding constraints, and MIS is critical in managing budgets, payrolls, student fee payments, and financial audits. Effective financial information systems reduce leakages and enhance accountability (Adeoye, 2023).
5. Communication and Stakeholder Engagement:
EMIS facilitates communication between management, faculty, students, and external stakeholders by providing platforms for information sharing, online portals, and dashboards (Oriji & Nnabuo, 2025). This increases transparency and trust in institutional administration.
Global and Local Perspectives
Globally, higher education institutions are increasingly adopting MIS and EMIS to align with digital transformation trends. For example, universities in advanced economies use big data analytics within MIS to predict student performance and improve retention strategies (Oguine, Oguine & Bisallah, 2022). In contrast, African institutions, including those in Nigeria, often struggle with infrastructural limitations, funding challenges, and inadequate ICT literacy among staff, which hinder the full benefits of MIS adoption (Adeoye, 2023; Salako, 2023).
In Nigeria, several studies have revealed that EMIS adoption in tertiary institutions significantly enhances efficiency but remains underutilized due to financial and technical barriers. For instance, Ango, Maina, and Harbau (2022) found that EMIS in North-Western federal universities enhanced communication and coordination among staff but was constrained by poor infrastructure. Similarly, Ogundipe et al. (2023) reported that while universities in Ogun State used MIS effectively for alumni record management and student data retrieval, inadequate funding limited its sustainability.
At the College of Education level, where resource constraints are often more acute than in universities, MIS adoption can play a transformative role in bridging administrative gaps. The Kwara State College of Education, Ilorin, for instance, requires MIS to address challenges such as manual record-keeping, delays in result processing, and weak monitoring of institutional performance indicators.
2.1.2 Extensions of MIS: Big Data, Analytics, and Data Mining
Beyond classical MIS functions, the integration of big data and analytics into tertiary institutions has emerged as a conceptual advancement. Oguine, Oguine, and Bisallah (2022) argue that big data tools empower institutions to predict student performance, guide academic interventions, and improve institutional outcomes through strategic data insight.
Similarly, Dauda Abdu, Almustapha Abdullahi Wakili, Lawan Nasiru, and Buhari Ubale (2024) explore the growing role of data mining in analyzing student progression, performance, and administrative outcomes, underscoring its potential to enhance decision-making in Nigerian tertiary institutions.
2.1.3 Conceptual Integration of Technology Acceptance Models
Panicker (2020) contributes conceptually by embedding cultural factors and grit (resilience) into the Technology Acceptance Model (TAM), illustrating that acceptance of educational technologies in higher education is shaped not just by system attributes but also by users’ cultural orientations and perseverance. This offers a richer conceptual lens for understanding user behavior toward MIS in culturally diverse institutions like those in Nigeria.
2.2 Empirical Review
2.2.1 Studies in Nigeria
Ogundipe, Anise, Adelana, & Adeniji (2023) conducted a descriptive survey among staff at two government-owned universities in Ogun State. They found that MIS tools are used for functions such as ex-student information retrieval and general data management. The study revealed that MIS improves staff ability to handle large datasets and supports institutional growth, but funding constraints remain a significant barrier.
Adeoye (2023) investigated MIS tools in private universities in Nigeria. The study identified major challenges impeding MIS effectiveness: poor communication networks, inadequate funding for MIS units, insufficient MIS infrastructure, and low digital literacy among executives. Recommendations included increased government support, improved network infrastructure, and capacity building for staff.
Ezema, Nworgu, Ebem, et al. (2021) evaluated institutional readiness for synchronous online learning at the University of Nigeria, Nsukka (UNN). Findings revealed inadequate infrastructure and low staff skill levels, posing challenges for implementing online learning platforms—a related administrative ICT function.
2.2.2 International and African Analogs
Baiden, Nimako-Kodua, Anyanful, & Oppong (2022) examined MIS implementation in colleges of education in Ghana. They reported positive impacts on administration, including improved information access, resource utilization efficiency, reduced workload, and better report quality. Constraints included system cost, lack of IT personnel, poor system infrastructure, and technology resistance (e.g., "technology phobia") among staff .
2.3 Theoretical Review
2.3.1 Technology–Organization–Environment (TOE) Framework
The TOE framework (Tornatzky & Fleischer, 1990) posits that technology adoption is influenced by:
· Technological context: e.g., availability of infrastructure, perceived relative advantage, compatibility.
· Organizational context: internal factors such as funding, structure, leadership, and human resources.
· Environmental context: external pressures like regulatory policies, socio-economic conditions, and stakeholder expectations.
Applied to MIS adoption in higher education, TOE helps explain how institutional readiness (e.g., ICT infrastructure, budget) and environmental factors (state education policies, accreditation norms) influence MIS implementation and effectiveness.
2.3.2 Technology Acceptance Model (TAM) and Extensions
The Technology Acceptance Model (TAM), developed by Davis (1989), explains technology use in terms of:
· Perceived Usefulness (PU): the belief that using the system will improve job performance.
· Perceived Ease of Use (PEOU): the belief that using the system will require minimal effort.
· These perceptions form attitudes that lead to Behavioral Intention, culminating in actual system use.









CHAPTER THREE
Research Methodology
3.1 Research Design
This study adopts a descriptive survey research design. A survey design is appropriate because it allows the researcher to collect data from a sample of respondents on their perceptions, usage, and experiences of Management Information Systems (MIS) in administration. It is suitable for examining existing practices, identifying challenges, and assessing relationships between MIS and administrative effectiveness in higher institutions (Creswell & Creswell, 2021).
3.2 Population of the Study
The population of this study consists of all administrative and academic staff of Kwara State College of Education, Ilorin. This includes staff in:
i. Registry (Admissions, Records, Exams & Records)
ii. Bursary/Finance Department
iii. ICT/MIS Unit
iv. Human Resource Department
v. Academic departments (selected administrative staff engaged in record-keeping and academic data management).
According to the College’s administration, there is approximately 450 staff (Kwara State College of Education, 2024).
3.3 Sample and Sampling Technique
A sample size of 120 respondents was drawn from the target population. The sample is determined using Yamane’s (1967) formula for sample size determination at a 95% confidence level.
The sampling technique was stratified random sampling to ensure representation from both administrative and academic staff. Within each stratum (Registry, Bursary, ICT, HR, Academic departments), respondents will be randomly selected.
3.4 Research Instruments
The main instrument for data collection is a structured questionnaire, divided into four sections:
· Section A: Demographic information (gender, age, department, years of service).
· Section B: Extent of MIS deployment and use in administrative units.
· Section C: Effect of MIS on administrative efficiency and decision-making.
· Section D: Challenges of MIS implementation and suggestions for improvement.
The questionnaire will consist of Likert-scale items (Strongly Agree – Strongly Disagree), multiple-choice, and open-ended questions to allow both quantitative and qualitative insights.
3.5 Validity of the Instrument
The questionnaires undergo content and face validity. Draft copies was reviewed by experts in Educational Management and ICT in education from Kwara State University and Kwara State College of Education. Their suggestions were incorporated to refine the instrument and ensure alignment with the study objectives.
3.6 Reliability of the Instrument
Reliability of the instrument was tested using the Cronbach’s Alpha method to determine internal consistency. A pilot study involving 20 staff (outside the main sample) was conducted. A reliability coefficient of 0.70 or above is considered acceptable (Taber, 2018).


3.7 Method of Data Collection
The researcher personally administered the questionnaires to selected respondents in the College to ensure high response rates. With consent, follow-up interviews were conducted with ICT unit staff and registry heads to complement survey findings with qualitative insights.
3.8 Method of Data Analysis
Quantitative data collected through the questionnaire was analyzed using the Statistical Package for Social Sciences (SPSS). Descriptive statistics such as frequency counts, percentages, mean scores, and standard deviations were used to answer research questions. Inferential statistics such as Chi-square test and Pearson Product Moment Correlation (PPMC) was applied to test the hypotheses at a 0.05 significance level.
Qualitative data from open-ended responses and interviews was analyzed thematically to identify common patterns, themes, and challenges in MIS use at the College.
3.9 Ethical Considerations
Ethical principles that guide the study:
· Informed consent was obtained from respondents before data collection.
· Confidentiality and anonymity of responses was guaranteed.
· Data collected was used strictly for academic purposes.
· Respondents had the right to withdraw from participation at any stage without penalty.











CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND DISCUSSION
4.1 Introduction
This chapter presents the data collected from respondents on the effect of Management Information System (MIS) in the administration of Kwara State College of Education, Ilorin. The data is analyzed in line with the research questions and hypotheses formulated in Chapter One. Both descriptive and inferential statistics are used to analyze the responses.
4.2 Response Rate
Out of the 120 questionnaires distributed to staff across various departments (Registry, Bursary, ICT, Human Resources, Academic Departments), 110 were returned, representing a 91.7% response rate, which is considered adequate for analysis.
4.3 Demographic Characteristics of Respondents
	Variable
	Category
	Frequency
	Percentage %

	Gender
	Female
	60
	54.5

	
	Female
	50
	45.5

	Age
	20-30
	25
	22.7

	
	31-40
	40
	36.4

	
	41-50
	30
	27.3

	
	51-Above
	15
	13.6

	Years in Service
	1-5 years
	28
	25.5

	
	6-10 years
	35
	31.8

	
	11-15 years
	27
	24.5

	
	16 years and above
	20
	18.2


Source: Author’s Computation 2025
The majority of respondents falls between 31–40 years of age and has served between 6–10 years in the College, indicating maturity and adequate experience with administrative processes.
4.4 Research Question One
What is the extent of MIS utilization in the administration of Kwara State College of Education, Ilorin?
	MIS Usage Indicator
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	mean

	MIS is widely used in student record management
	40 (36.4%)
	50 (45.5%)
	10 (9.1%)
	7 (6.4%)
	3 (2.7%)
	3.9

	MIS supports decision-making in administration
	42 (38.2%)
	48 (43.6%)
	9 (8.2%)
	6 (5.5%)
	5 (4.5%)
	3.8

	Staff are adequately trained to use MIS
	25 (22.7%)
	40 (36.4%)
	15 (13.6%)
	20 (18.2%)
	10 (9.1%)
	3.3

	MIS is used in finance and bursary operations
	35 (31.8%)
	45 (40.9%)
	15 (13.6%)
	10 (9.1%)
	5 (4.5%)
	3.6


Source: Author’s Computation 2025
The results show that MIS is fairly utilized in record management, bursary, and decision-making. However, staff training in MIS appears inadequate, with only 59.1% (65 respondents) agreeing they are adequately trained.
4.5 Research Question Two
What are the effects of MIS on administrative efficiency in the College?
	Effect of MIS
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree
	mean

	MIS reduces workload and delays
	40 (36.4%)
	50 (45.5%)
	8 (7.3%)
	7 (6.4%)
	5 (4.5%)
	3.9

	MIS improves accuracy of records
	45 (40.9%)
	50 (45.5%)
	5 (4.5%)
	6 (5.5%)
	4 (3.6%)
	4.1

	MIS enhances communication among units
	38 (34.5%)
	48 (43.6%)
	10 (9.1%)
	8 (7.3%)
	6 (5.5%)
	3.9

	MIS facilitates faster decision-making
	42 (38.2%)
	47 (42.7%)
	9 (8.2%)
	7 (6.4%)
	5 (4.5%)
	3.9


Source: Author’s Computation 2025
MIS positively impacts efficiency in administration, especially in accuracy of records and reducing delays in administrative processes.
4.6 Research Question Three
What challenges hinder the effective use of MIS in the College?
	Challenge s
	Frequency
	Percentage %

	Inadequate training of staff
	60
	54.5

	Poor internet connectivity
	55
	50.0

	Insufficient funding for ICT infrastructure
	65
	59.1

	Resistance to change by some staff
	40
	36.4

	Irregular power supply
	70
	63.6


Source: Author’s Computation 2025
The most critical challenges are irregular power supply, inadequate funding, and insufficient staff training.
4.7 Test of Hypotheses
Hypothesis One:
H₀: There is no significant relationship between MIS utilization and administrative efficiency in Kwara State College of Education.
Using Pearson Product Moment Correlation (PPMC):
· Correlation coefficient (r) = 0.64
· Significance level (p-value) = 0.000 (<0.05)
Decision: Since p < 0.05, the null hypothesis (H₀) is rejected. There is a significant positive relationship between MIS utilization and administrative efficiency in the College.

4.8 Discussion of Findings
The findings of this study reveal that MIS is fairly utilized in Kwara State College of Education, particularly in student record management, bursary operations, and decision-making. However, challenges such as inadequate staff training, irregular power supply, and insufficient ICT funding hinder its full effectiveness.
These findings align with those of Bello (2022), who found that MIS improves operational efficiency in Nigerian universities, and Asio et al. (2022), who emphasized the role of Education Management Information Systems in policy and decision-making. Similarly, Ogunji (2022) highlighted infrastructural challenges as major barriers to technology adoption in higher education.
Overall, the results confirm that effective MIS deployment enhances administrative efficiency, reduces workload, and improves accuracy of records in higher institutions.




CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Findings
This study investigated the effect of Management Information System (MIS) in the administration of Kwara State College of Education, Ilorin. The research was guided by three objectives: to examine the extent of MIS utilization in the College, to determine the effect of MIS on administrative efficiency, and to identify the challenges confronting MIS usage in the institution. A descriptive survey research design was adopted, and data were collected through a structured questionnaire administered to selected academic and non-academic staff. The responses were analyzed using descriptive statistics and inferential analysis.
Findings from the study revealed that MIS is fairly utilized in the administration of the College, especially in student record management, bursary operations, and decision-making processes. However, the utilization is not yet optimal due to challenges such as inadequate staff training, poor internet connectivity, insufficient ICT funding, resistance to change among staff, and irregular power supply.
The study also established that MIS contributes significantly to administrative efficiency by reducing workload and delays, improving accuracy of records, facilitating communication across units, and enhancing timely decision-making. The hypothesis testing confirmed a significant positive relationship between MIS utilization and administrative efficiency in the College, which implies that increased use of MIS directly improves administrative performance.
5.2 Conclusion
Based on the findings, this study concludes that Management Information System is an indispensable tool for effective administration in higher institutions. When properly deployed, MIS enhances efficiency, accuracy, transparency, and productivity in administrative processes. At Kwara State College of Education, Ilorin, MIS has already shown positive impacts in student record management and financial operations, but its full potential has not been realized due to infrastructural and human resource challenges.
The study further concludes that the success of MIS depends not only on the availability of ICT infrastructure but also on the readiness and capacity of staff to effectively use the system. Therefore, strategic investment in ICT infrastructure, coupled with continuous training of staff, is essential to maximize the benefits of MIS in higher education administration.
5.3 Recommendations
Based on the findings and conclusions of this study, the following recommendations are made:
1. Increased ICT Funding: The management of Kwara State College of Education and government stakeholders should allocate more funds to ICT development, especially for upgrading MIS infrastructure, ensuring stable internet connectivity, and maintaining computer systems.
2. Capacity Building and Training: Regular training and retraining programs should be organized for both academic and non-academic staff to improve their competence in using MIS. This will reduce resistance to change and ensure full adoption of the system.
3. Stable Power Supply: Since irregular electricity supply was identified as a major challenge, the College should consider alternative power solutions such as solar energy or standby generators to ensure uninterrupted MIS operations.
4. Change Management Strategies: The institution’s leadership should adopt strategies to manage resistance to change by sensitizing staff on the long-term benefits of MIS for their work and the institution as a whole.
5. Strengthening ICT Policy: The College should develop and implement a comprehensive ICT policy that will guide MIS deployment, usage, data security, and regular system updates.
6. Collaboration with ICT Partners: Partnerships with ICT service providers, government agencies, and donor organizations should be explored to provide technical support and infrastructure for MIS development.
5.4 Suggestions for Further Studies
This study was limited to Kwara State College of Education, Ilorin. Further research could be carried out in other higher institutions in Kwara State and beyond for comparative analysis. In addition, future studies could explore the impact of MIS on academic performance of students, not just administrative functions, to broaden understanding of its role in education.
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QUESTIONNAIRE
Dear Respondent,
This questionnaire is designed to gather information on the effect of Management Information System (MIS) in the administration of Kwara State College of Education, Ilorin. The study is strictly for academic purposes and your responses will be treated with utmost confidentiality. Kindly respond sincerely to the items.
Thank you.
Researcher
Section A: Demographic Information
Please tick (✓) the appropriate option.
1. Gender:
· Male
· Female
2. Age:
· 20–30 years
· 31–40 years
· 41–50 years
· 51 years and above
3. Years of Service:
· 1–5 years
· 6–10 years
· 11–15 years
· 16 years and above
4. Department:
· Registry
· Bursary
· ICT/MIS Unit
· Human Resource
· Academic Department
Section B: Extent of MIS Utilization
Tick the option that best describes your opinion.
Scale:
5 = Strongly Agree (SA), 4 = Agree (A), 3 = Neutral (N), 2 = Disagree (D), 1 = Strongly Disagree (SD)
	Statement
	SA
	A
	N
	D
	SD

	1. MIS is used for student record management in the College.
	☐
	☐
	☐
	☐
	☐

	2. MIS is effectively utilized in bursary/financial operations.
	☐
	☐
	☐
	☐
	☐

	3. MIS supports decision-making in administration.
	☐
	☐
	☐
	☐
	☐

	4. Staff are adequately trained to use MIS.
	☐
	☐
	☐
	☐
	☐

	5. MIS is widely used for communication between departments.
	☐
	☐
	☐
	☐
	☐


Section C: Effect of MIS on Administration
	Statement
	SA
	A
	N
	D
	SD

	6. MIS reduces workload and delays in administration.
	☐
	☐
	☐
	☐
	☐

	7. MIS improves the accuracy and reliability of records.
	☐
	☐
	☐
	☐
	☐

	8. MIS enhances communication among different units.
	☐
	☐
	☐
	☐
	☐

	9. MIS facilitates faster and better decision-making.
	☐
	☐
	☐
	☐
	☐

	10. MIS increases transparency and accountability in administration.
	☐
	☐
	☐
	☐
	☐


Section D: Challenges of MIS Implementation
	Statement
	SA
	A
	N
	D
	SD

	11. Inadequate training of staff affects MIS use.
	☐
	☐
	☐
	☐
	☐

	12. Poor internet connectivity hinders effective MIS use.
	☐
	☐
	☐
	☐
	☐

	13. Insufficient funding limits MIS development.
	☐
	☐
	☐
	☐
	☐

	14. Some staff resist the use of MIS.
	☐
	☐
	☐
	☐
	☐

	15. Irregular power supply affects MIS operations.
	☐
	☐
	☐
	☐
	☐


Section E: Suggestions for Improvement
Please briefly provide your suggestions on how MIS can be improved in the College.
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